SOAS

University of London

Aba-alalaa, Hessah (2015) Terms of address in Najdi dialect : normativity and variation. PhD thesis. SOAS
University of London.

http://eprints.soas.ac.uk/22827/

Copyright © and Moral Rights for this thesis are retained by the author and/or other
copyright owners.

A copy can be downloaded for personal non-commercial research or study, without prior
permission or charge.

This thesis cannot be reproduced or quoted extensively from without first obtaining
permission in writing from the copyright holder/s.

The content must not be changed in any way or sold commercially in any format or
medium without the formal permission of the copyright holders.

When referring to this thesis, full bibliographic details including the author, title, awarding
institution and date of the thesis must be given e.g. AUTHOR (year of submission) "Full
thesis title", name of the School or Department, PhD Thesis, pagination.


http://eprints.soas.ac.uk/22827/

Terms of Address in Najdi Dialect:
Normativity and Variation

Hessah Aba-alalaa

Thesis submitted for the degree of PhD

2015

Department of Linguistics
SOAS, University of London



To the memory of my father

To my ‘one and only’, my dear husband



Acknowledgement

First, all praises and thanks be to Allah, the Almighty, for helping me finish my study. This
thesis would not have been possible without the heartwarming company of several important

people in my life.

My deepest gratitude goes to my supervisors, Dr.Barbara Pizziconi, Prof. Peter Sells and Dr.
Chris Lucas for their enduring support, patience and for their encouragement. Their valuable
comments have made a great impact on the progress of my research. No word is enough to
say _Thank you‘. Thanks are also due to my examiners: Prof. Bruce Ingham and Dr. Jim
O‘Driscoll whose useful comments allowed me to make important corrections and

modifications to the final version of my thesis.

I am particularly grateful to all the participants who took part in the data collection for this
research. It goes without saying that this thesis would not have been possible without their
participation. My sincere gratitude is also due to Saudi Ministry of High Education and to my
home university, Princess Nora bint Abdulrahman in Saudi Arabia for granting me a

scholarship to pursue my PhD in UK.

Last but not least, I owe special thanks and love to my family for their steadfast support
during my stay at UK. Words cannot express the debt of gratitude and admiration 1 feel for
my husband Mohammed Aba-alalaa for his support and sacrifice during my study. His impact
on me has been greater than I could say. Indeed I am truly grateful. I would like to express
my gratitude to my beloved daughters, Albandri, Aljoharah and Haifa for being patient while
I was busy with my research. I definitely owe them my accomplishments. The continual
encouragement and prayers of my mother Jawza Aba-alalaa, have been extremely
instrumental in motivating me to pursue the work that led to this achievement. I owe many
thanks to my cherished sisters and brothers for believing in me. Special thanks are due to my
brother Dr. Turki Aba-alalaa for his support during our stay in the UK. I would like to give a
very special mention and warm thanks to my dearest friend Justin Q.C. for standing by me

and keeping me sane during my time working on this thesis.



Abstract

The current thesis describes the system of address terms in Najdi dialect through the
results of a survey and interviews with native speakers of the dialect. The main argument in
this thesis departs from Watts® (2005) argument that address term might not express
politeness. I argue in this thesis that functions of address terms are varied and they can
produce textual effects (situational role designation, reference maintenance, manipulation of
voicing) or affective effects (endearment, aggression) in addition to the default social
function i.e., (im)politeness which is taken in this thesis to be simply a particular

stereotypical effect.

This thesis attempts to explore how the indexicality approach suggested by Agha
(2007) to the address terms enables researchers to account for infinite society-internal
variability and heterogeneity in the address behaviours among the same group of users. Based
on this approach, address terms are not seen to possess any inherent semantic characteristic or
pragmatic value pertaining to politeness that can be implemented in interaction. Instead the
address term wusage can stereotypically index different meanings of politeness
(deference/intimacy) through reflexive models of interaction that indexically shape
stereotypes of the language users‘ identity and their ideologies regarding their usage of the
address term. Additionally, the results of the user survey and interviews show intragroup
variation that indicates social struggles over the norms of address term usage and possibly

normative uncertainty.
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Transliteration Symbols

Arabic letter Symbol Description

Voiced bilabial stop

Voiceless alveolar stop

Voiceless interdental fricative
Voiced palatal affricate

Voiceless pharyngeal fricative
Voiceless velar fricative

Voiced alveolar stop

Voiced interdental fricative

Alveolar flap

Voiced alveolar fricative

Voiceless alveolar fricative
Voiceless palato-alveolar fricative
Voiceless palato-alveolar affricate
Voiceless emphatic alveolar fricative
Voiced emphatic alveolar stop
Voiceless emphatic alveolar stop
Voiced emphatic interdental fricative
Voiced pharyngeal fricative

Voiced velar fricative

Voiceless labiodental fricative
Voiceless uvular stop

Voiceless velar stop

Alveolar lateral approximant
Bilabial nasal

Alveolar nasal

Voiceless glottal fricative
Labio-velar approximant

Palatal approximant

Voiceless glottal stop

Open slightly advanced and centralized back vowel

%vg C.C MMM M@ [+

v Gy [eeee b b G
OO E 5B B —RA e R XS ! N R AR ST D+ T

1 Close front unrounded vowel
0 Close mid back rounded vowel
vl Close back rounded vowel
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List of Abbreviations

Ed Endearment

FN First name

HF Honorific

KT Kin term

n/a Not applicable
P.M Politeness marker
Tek Teknonym
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Chapter 1 Introduction and rationale for the study

1.1 Introduction

In the postmodern or discursive theoretical approach initiated by Eelen (2001), Mills
(2003) and Watts (2003) the aim is no longer a scientific conceptualization of politeness
(second-order politeness) or formulation of a universal theory. Theorists in this approach
recognize that there is dispute over the evaluation of what is polite and so typically focus on
the participants own evaluations of politeness (first-order politeness). Much of the
discursive work regarding (im)politeness focuses on judgements about (im)politeness,
particularly on the discursive struggles between the interlocutors. Locher and Watts (2005)
introduced their notion of relational work which argues that politeness is a discursive
concept arising from the perceptions and judgements that interactants make regarding their
own and others® verbal behaviour (Locher & Watts 2005: 10). They claimed that
(im)politeness is an aspect of relational work, which is the work that individuals invest in
negotiating relationships with others and it includes (im)polite and appropriate behaviours.
This notion confirms the distinction drawn by Watts (1989; 1992) between politic behaviour
and polite behaviour. Accordingly, Watts (2005) argued that terms of address can be
realisations of politic behaviour rather than polite behaviour, with the understanding that
—politic behaviour, which is culturally determined and is generated from underlying
universal principles, is transformed into polite behaviour under certain marked social
conditions” hence, —i is an empirical question whether and/or where the one becomes the

other in the speech community under investigation” (1992: 58).

The current thesis supports the argument made by Watts (2005) that terms of address
might not express politeness and therefore adopts the position that the functions of address
terms are varied. These functions vary from textual effects (situational role designation,
reference maintenance, manipulation of voicing) to affective effects (endearment,
aggression). These functions exist in addition to the default social function, 1i.e.,
(im)politeness, which this study aims to demonstrate is simply a particular stereotypical
effect. This thesis explores how the indexicality approach to address terms suggested by
Agha (2007: 24) enables us to account for the infinite society-internal variability and
heterogeneity in address behaviours that occur among the same group of users. In this thesis,
the argument is exemplified through a focus on Najdi address terms. In view of the

indexicality approach, this study claims that address terms do not possess any inherent
13



semantic characteristic or pragmatic value pertaining to politeness that can be implemented
in any interaction. Instead, address term usage can stereotypically index different meanings
of politeness (deference/intimacy) through reflexive models of interaction that indexically
shape stereotypes of the identity and ideologies of language users regarding their usage of
the address terms. According to Locher (2006: 264), in view of discursive approach,
politeness is norm-oriented: —t lies in the nature of politeness to be an elusive concept since
it is inherently linked to judgements on norms and those are constantly negotiated, are
renegotiated and ultimately change over time in every type of social interaction”. On this
basis, this thesis aims to demonstrate that there is intragroup variation that indicates social
struggles over the norms of address term usage, and possibly indicates normative

uncertainty.

1.2 Rationale for this study

Saudi Arabic has dialects that broadly correspond to its geographic regions: the
Najdi dialect (spoken in the central province _Najd*), Hijazi dialect (spoken in the western
province _d-Hijaz*), Southern dialect _Janubi‘ (spoken in Asir province in the south), and
Eastern dialect or _Gulf* (spoken in the eastern province _d-Hasa‘ next to the Arabian Gulf)
(Zuhur 2011: 246). My own literature review on the topic of (im)politeness in the context of
Saudi Arabic has revealed an absence of research explicitly dealing with this linguistic area
in Saudi Arabic dialects from the discursive approach perspective or even from the
indexicality approach perspective. It was noted that previous research about (im)politeness
in Saudi Arabic has been primarily influenced by Speech Act Theory and various pragmatic
approaches, and that the main theme of a large proportion of these studies was a comparison
between Saudi Arabic and English (cf. Al-Shalawi 1997; Al-Ammar 2000; Al-Qahtani 2009;
Rabab‘ah and Al-Qarni 2012). With specific reference to research on address terms, to my
knowledge the study by Safi and Baeshen (1996) was the only study that investigated Hijazi
dialectal address term. Their research employed a sociolinguistic approach to investigate the
sociolinguistic rules governing the use of lexicalized kinship distinctions in address and
reference to kin by members of nine extended Hijazi families from the city of Jeddah in
Saudi Arabia. The study found that the formal linguistic system used by these families is
sensitive to a number of social factors, including age, gender, proximity of habitat (+/-
shared household), differential status, respect and the role of participants in any linguistic

interaction. It was also found that variation in the formal linguistic items observed in the

14



data was a function of the context and the aim of the participants in a given interaction. Safi
and Baeshen (1996) assert that the choice between one variant of the kin terms over another
was controlled by the physical environment (proximity of habitat) and the relationship
between the interlocutors, measured in terms of solidarity/ intimacy and power/ respect. To
the best of my knowledge, no study has touched upon address terms in the Najdi dialect or

any of the other dialects of Saudi Arabic other than the Hijazi dialect.

The Najdi dialect was deliberately chosen as the focus of this study due to the fact
that this is the native dialect of the researcher. A large body of extant literature has
investigated the diversity of the phonological and morphological aspects of the dialect, for
example Abboud (1964), Al-Sweel (1981), Ingham (1994), Aldwayan (2008) and Lewis
(2013). However, there is a noticeable absence of address term research in the literature of

the Najdi dialect, which this study therefore aims to address.

This study also seeks to contribute to the discursive approach to (im)politeness
through the consideration of new empirical data on terms of address from Arabic language
through comprehensive investigation of the social factors that determine the appropriateness
of Najdi address terms in given social settings. Najdi address terms usage will be shown to
be a politic behaviour that stereotypically indexes different social relations between Najdi
speakers in relation to certain social contexts. An attempt will also be made to demonstrate
how the Najdi address system varies distinctively society-internally, according to certain
personal characteristics of the speaker or the addressee, which will be determined and
examined in multiple socio-cultural settings. In addition, Najdi address terms will be
examined in the context of socio-cultural factors that can formulate different social

meanings, including politeness, if they are used in a specific social scenario of usage.

Finally, while this thesis directly focuses on Najdi address terms usage, it also

contributes to the understanding of the social and cultural structure of Najdi community.

1.3 Thesis organisation

Chapter 2 presents a review of the literature pertaining to this research, in terms of
the various approaches to the study of address terms and the broader study of politeness in
general, which informs and influences this investigation. Chapter 3 provides an introduction
to Saudi Arabic and Najdi dialect, in terms of terms of culture and society. An overview of

the address terms system in Saudi Arabic is also included in this chapter. The specific
15



research objectives and questions of this study are found in Chapter 4. Details of the data
and data analysis are in Chapters 5 and 6. Chapter 5 reports the first data collection method
and presents the participants. It also presents a detailed analysis of the quantitative data and
outlines the observed statistical norms regarding the address behaviour identified among
Najdi speakers. Chapter 6 presents the second data collection method and the participants in
the follow-up interviews, followed by the analysis of these interviews and the salient
judgements made by the participants about their address behaviour. The final chapter,
Chapter 7, contains a summary of findings, points to how this research contributes to

knowledge within the field, and offers final reflections.
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Chapter 2 Existing literature: Overview of terms of address and

concept of (im)politeness

2.1 Introduction

This chapter begins with a definition of terms of address and its relation to the notion
of (im)politeness (2.2) followed by an overview of the theoretical framework of terms of
address as deixis (2.3). The literature on key concepts, theorizing and research findings
central to the study are then presented. First, the previous research on terms of address and
problems related to their conceptualisation are reviewed (2.4), after which a critical review
is offered into the main approaches to (im)politeness (2.5), with an emphasis on the more
recent _post-modern/discursive‘ approach. Lastly, in (2.6) I discuss how an _indexical®
approach and _discursive® theories can be applied to research on address terms to account

for their variability.

2.2 Terms of address and (im)politeness

Terms of address are words used in an utterance that refer to the addressee of that
utterance. In many cases, they serve as extremely important conveyors of social information
(Parkinson 1985: 1). Terms of address typically open communicative acts, set the tone for
the interchanges that follow, and establish the relative power and distance of speaker and
hearer (Wood & Kroger 1991: 145). Therefore, the study of address terms as a linguistic

realisation of (im)politeness has been a popular topic within sociolinguistics for many years.

Braun (1988: 7) explains that terms of address usually designate the collocutor; for
this reason, they contain a strong element of social deixis. In other words, terms of address
can function as deictic elements. Agha (2007: 278) argues that address terms encompass two
indexical layers: participant deixis (usages that indexically denote the speaker or the
addressee) and stereotypic social indexicals (indexicals of the speaker‘s attributes and the
relationship between the interlocutors). He claims that participant deixis and the stereotypic
social indexicals combine to construct the _registers of person deixis‘. Therefore,
categorizing address terms as _sodal deixis‘ can be said to conflate these layers of
indexicality, complicating the process of distinguishing between cases in which the levels
are linked and those in which they are not (ibid.). In fact, Agha considers address terms to

be deictics in the sense that they have the deictic categorial effect of specifying two things:
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the denotational referent, i.e. the semantically relevant referent to the used address term; and
the interactional referent, i.e. the interactional roles of the interactants in an utterance where
the address term is used (speaker, addressee or referent) (Agha 2007: 46). It can also be
argued that terms of address do not have a default connotation, but instead have stereotypic
indexical values that are emergent through their co-occurrence with other interactional
variables (Agha 2007: 39). Agha claims that the stereotypic social indexical value of given
address terms can potentially differ within the same social group of users, effectively
enabling the division of groups into sub-groups that use the same term to correlate with
different stereotypes of the social indexical effects (ibid.). This means that terms of address
can be conceptualised as deictics that indexically denote a referent as an addressee and at
the same time convey stereotypic social indexicals of the referent characteristics (e.g.,
male/female, younger/older), the referent's relationship to the speaker (e.g.,
deference/intimacy), and typify the speaker conduct (e.g., polite/impolite, rural/urban,
uppet/lower class) (Agha 2007: 280). In the next section, Agha‘s approach to deixis will be
presented in greater detail, illustrating the ways in which terms of address function as

stereotypic indexicals with different values.

Agha argues that terms of address as deictics may stereotypically index
(im)politeness in certain conditions, which are determined by their co-occurrence with other
signs (Agha 2007: 283). This view of address terms is particularly compatible with the
discursive approach in its reconceptualization of (im)politeness as _gppropriateness‘ in
relation to specific contexts. It is especially harmonious with Watts® (2005: 58-61)
argument that terms of address can be realisations of politic behaviour rather than polite
behaviour. Watts (1992: 65-67; 2003: 19,21,133,156,169) repeatedly argues that when
terms of address are chosen according to what is usually expected in a social interaction,
they cannot be considered as conveying politeness and hence they are politic. However, he
adds that —f they are used in excess of what is necessary to maintain the politic behaviour of
an interaction” they may convey politeness (ibid.). According to Watts (1992: 58), —politic
behaviour, which is culturally determined and is generated from underlying universal
principles, is transformed into polite behaviour under certain marked social conditions”
hence, —it is an empirical question whether and/or where the one becomes the other in the
speech community under investigation”. The current study adopts Agha‘s view of address
terms, adopting this perspective in the investigation of Najdi address terms in relation to the

discursive approach to (im)politeness.
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2.3 Terms of address as social deixis: Theoretical considerations

Concept of deixis was originally proposed by Lyons (1968: 240) to involve person,
space and time deixis. This concept was later enhanced by Fillmore (1975), who integrated
speech acts into deixis and introduced the concept of social deixis (Levinson 1983: 62).
Fillmore (1975: 76) states that social deixis (the use of social coordinates) concerns —those
aspects of sentences which reflect or establish or are determined by certain realities of the
social situation in which the speech act occurs”. Hence, deixis is a feature of language that
palpably reflects the relationship between context and language (Levinson 1983: 54). Unlike
Fillmore, Levinson was concerned more with grammaticalized forms, meaning that he
considers that deixis basically —eoncerns the ways in which languages encode or
grammaticalize features of the context of utterance or speech event and thus also concerns
ways in which the interpretation of utterances depends on the analysis of that context of
utterance” (ibid.). In other words, Levinson (1983: 89) restricts the notion of social deixis to
those linguistic elements that denote the social identities of the participants, or the social
relationship between them, or between one of them and a third party (persons or entities).
Speech may therefore be understood as effectively reflecting the social relationship held
between the interlocutors in a speech event. Accordingly, Levinson (1983: 89-90)

categorized polite pronouns and terms of address as elements of social deixis.

Agha (2007) later rejected the coding approach to deixis and introduced a new
approach to the study of deictics based on his approach of indexicality and reflexivity. This
approach emphasised the important role of the signs that accompany any deictic token in an
utterance. Agha stresses that the influence of the deictic in an utterance cannot be
understood without examining the co-textual signs surrounding the deictic token, as these
co-occurring signs can either reinforce the effect of the deictic token or cancel this effect.
Principally, this means that the contribution of language to interpersonal interactions is
reliant upon the deictic expressions used in interactions (Agha 2007: 38). The actual
function of deictics in an utterance is therefore to link the connotation of the utterance to the
ongoing interactional realities in different ways that are organized and controlled by the
particular features of the interaction in which the utterance occurs, but not by the deictic
expression itself (Agha 2007: 37-38). Deictics are reflexive signs, making understanding
the meaning of an utterance dependent on the features of the interaction in which it occurs,
such as where, when and by whom the utterance is formed (Agha 2007: 38-39). He also

argues that person, time and space deixis are restricted deixis, but there are many deictic
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patterns in language that can outline a variety of ongoing social realities for the language
users. Examples of these include defining the nature of an utterance (whether it is the speech
or the views of the interlocutor), defining whether the interlocutor is one person or many, or

defining the social attitude of a given interlocutor (Agha 2007: 388).

Ultimately, Agha considers deictics as being —ndexical signs that formulate a sketch
of referent that is only interpretable relative to the effects of co-occurring signs” (Agha 2007:
39). In addition to this, he argues that deictics can formulate the indexical sketch as a _set of
text-defaults‘, meaning those effects that are regularly conveyed by a deictic expression
when in isolation from the effects of the co-occurring signs (ibid.). Agha calls this a _set*
because any deictic expression performs two simultaneous effects: it delineates the
characteristics of the suitable referent of an utterance (the denotational referent), e.g., a
human, subject or possessor; and it delineates the relevant interactional role of the referent
in the scenario of usage (the interactional referent), e.g., the speaker or addressee (Agha
2007: 46—47). However, any co-occurring signs in the interaction may intervene to create a
non-default interpretation caused by the text configuration in which the deictic occurs, and
does not occur by the deictic itself. This means that the non-default interpretation will
disappear if the deictic occurs in different text configurations (Agha 2007: 39).
Consequently, Agha (2007: 46) claims that the effect of a deictic expression cannot be
understood from an item-level perspective because the deictics co-occur with other
expressions in all utterances and such co-occurrence generates compound effects that differ

from the effect of any single sign in the utterance.

Agha calls the contribution of the co-occurring signs to the construal of any
linguistic sign _text-level indexicality‘, describing this as —an emergent type of information
that reflexively shapes the construal of behaviour while the behaviour is still under way”
(Agha 2007: 24). The information is emergent as it arises from the convergence of the co-
occurring signs in certain configurations and because it would change if the text
configuration were altered in any way. Any co-occurring signs can be evaluated as either
congruent or non-congruent based on different criteria. Co-occurring signs can be congruent
if they are stereotypically categorised under the same predicate, such as polite/impolite, or if
they have similar semantic meaning. This means that a deictic term and co-occurring signs
could be indexically congruent or non-congruent, i.e. either having or not having the same
indexical values. The co-occurring signs, which fit together in some way, create an order of

text and together convey indexical information that may be different from the indexical
20



value of any of its parts in isolation. In view of that, Agha (2007: 25) argues that all
approaches to interaction should consider text-level indexicality in the formulation of
emergent reflexive models of what is occurring, who is interacting, what it is about, what
the interactants intend to achieve, and so on. In the terminology used by Agha, the deictic
form takes the current utterance act as the _ongo‘ or _zro-point‘ of reckoning when
referring to interactional variables. For instance, I* refers to whoever produces the current
utterance (Agha 2007: 39). For this reason, in reference to an addressee, the default source
of the reference _ongo‘ is the speaker, and its _focus‘ is the addressee. Therefore, the
utterance performance allocates the interactional role of the addressee-of-utterance to the

person addressed (Agha 2007: 280).

Agha (2007: 27) highlights that text-level indexicality is not necessarily solely
concerned with the matter of physical co-occurrence or a congruence of sign values,
claiming that it may also consider the convergence of indexical origo and the focus of
utterance-acts within the emergent order of interaction. Agha (2007: 26) explains that text-
level indexicality converges when the co-occurring signs, which might be non-congruent,
have the same indexical focus (talking about the same addressee) in addition to the same
indexical origo (performed by the same speaker). Agha (2007: 25) illustrates this with the
instance of veiled aggression, during which a polite address term is used ironically to
convey aggression rather than politeness. This happens when a speaker uses a polite address
term in addressing someone who is, according to cultural and social norms, not eligible to
receive this polite address term from this speaker, for example, because the addressee is
considerably younger than the speaker. Agha (2007: 25) calls this manipulation of the norms
of usage associated with the polite address term _topic usage’ and argues that the
manipulation of norms of usage in interactions results in interactional tropes. The tropic use
of the polite address term may therefore be denotationally incorrect, as the use of the polite
term is non-congruent with a younger addressee. However, it is interactionally successful
because the use of the polite term to address a younger addressee indexes a type of social

relation that is inconsistent for both the speaker and the addressee (ibid.).

To summarise, text-level indexicality is critical in the evaluation of the
appropriateness (stereotype-congruent usage) of certain deictics within a particular context
(Agha 2007: 162). Thus, tropes are effects of text configurations and hence are hard to
construe out of context. However, only language users who are familiar with the stereotypic

effects of the tropes on deictic form will be able to interpret the trope (Agha 2007: 163).
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Terms of address are deictic forms and their interpretation is anchored in the co-occurring
signs of the utterance where they occurred. However, this interpretation is an emergent
property of certain utterances from a particular speaker to address a specific addressee, who
both have a specific identity (gender, age, social class, etc.). The resulting interpretation
may also be congruent with the default meaning of the address term and approve or disprove

this default meaning, meaning that an alternative meaning is obtainable.

Since this study does not investigate terms of address in situational contexts, the
variation in the address terms usage will be accounted for by reference to the indexical
properties of the address terms and the knowledge of the speaker‘s attributes (gender, age
and spoken variation). The assumed characteristics of the addressee (gender, age and spoken
variation), the relationship between the speaker and the addressee and the setting where the
addressing behaviour is carried out (among family or on the street) are taking as co-
occurring signs. This study aims to demonstrate that the different emergent interpretation of
certain address terms used by speakers may constitute through time an emergent norm of
usage that is dynamic and can be changed if the general configuration of co-occurring signs

changes.

24 Previous approaches to terms of address

Terms of address have been investigated by sociolinguists since the pioneering
works of Gilman & Brown (1958), Brown & Gilman (1960) and Brown & Ford (1961).
These seminal works into the systems of address terms were conducted by means of a
variationist perspective. The pioneering framework by Gilman & Brown (1958) investigated
the differentiation of pronouns of address (plural/polite vs. singular/familiar) in European

languages, developing two distinct dimensions of pronominal usage:

- The vertical status dimension (plural/polite pronouns used with superiors and
singular/familiar pronouns used with inferiors)
- The horizontal status dimension (plural/polite pronouns used among distant equals

and singular/familiar pronouns among intimate equals)

This was followed by the introduction of the symbols T/V (Latin tu and vos) and the
assigning of a definite social value to the grammatical differentiation of the 2nd person

pronouns in the European languages, the former being the familiar second person pronoun
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and the latter the polite pronoun (Brown & Gilman 1960). Initially, they claimed that the
selection of T or V was determined by _power semantics‘. Due to the fact that superiors say
T and receive V (i.e., terms of address are non-reciprocal among unequals in a dyad), this
resulted in their belief that pronominal address reflects social structure. However, later in
the 19th century, factors other than power came to determine the selection of T or V. The
new criterion was what was called the _solidarity semantic‘. Solidarity occurs when the
interlocutors are equals and have something in common. These shared characteristics could
be that the parties have both -attended the same school”, -kave the same parents” or
—practice the same profession”, with the result that have a degree of closeness and intimacy
(Brown & Gilman 1960: 258). Brown & Gilman (ibid.) did not count similar physical
features, such as having the same eye colour, in determining solidarity between two people.
However, they counted the similarities —that make for like-mindedness or similar behaviour
dispositions” in order to determine the use of mutual T or mutual V among equals (ibid.). In
other words, they differentiated between the uses of the two address pronouns as
manifestations of power and solidarity semantics. While T forms index solidarity, intimacy,
equality and closeness, and hence, can be reciprocal, the V forms signal power, respect, an
asymmetrical relationship and distance, and hence, are non-reciprocal. Later, Brown and
Ford (1961), who with Brown and Gilman (1958, 1960) can be regarded as the precursors of
modern sociolinguistic investigation into address terms (Braun 1988: 14), introduced their
seminal work, Address in American English, which scrutinized the semantic rules governing
nominal address forms in American English based on a varied collection of data. They
noticed that the most frequent forms of address in American English are the use of either the
first name (FN) or the title with the last name (TLN). They concluded that status (power) of
and intimacy (solidarity) between the speakers are the primary factors governing the choice

of address.

The assumption that the usage of address terms is primarily determined by the
relationship between speaker and addressee, and that this relationship can be analysed in
terms of the two semantic dimensions _power/status‘ and _solidarity/intimacy‘ was
expressed later by Brown (1965: 5) in his theory of _the Invariant Norm of Address*, which
he claimed constituted a culturally universal rule. This theory states that the linguistic form
used to address an inferior in dyads of unequal status is used in dyads of equal status among

intimates and that the linguistic form used to a superior in dyads of unequal status is used in
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dyads of equal status among strangers. In an attempt to assert the universality of this theory,

Brown (1965) linked the norms of status and solidarity, stating that,

“Considering just two address forms and the status and solidarity norms, there
is one formal or logically possible alternative to the scheme we have invariably
found. The form used to inferiors might also be used between strangers and the
form used to superiors might also be used between intimates.” (Brown 1965:
92)

In fact, his use of the term _dternative‘ is an indication of the heterogeneity of
address behaviour, an issue that will be discussed later in this section. This invariance was
later confirmed by other scholars in a wide variety of disparate European and non-European
languages. For example, the Invariant Norm of Address Theory was applied to the usage of
terms of address in Chinese (Kroger et al. 1979). Here, it was asserted that the universal
relationship between social power and intimacy predicted by the Invariant Norm of Address
theory is applicable to the Chinese. Kroger et al. (1984) later compared the usage of terms of

address in Greek, Korean and Chinese, claiming to have identified a cross-cultural

consistency in the usage of address terms in these languages.

However, not all research supported the original works by Brown et al., with a new
approach in the late 1980s being particularly critical of universals in address terms. Through
the collection of data on various address systems from different languages and cultures,
including Jordanian Arabic, Braun (1988) attempted to re-evaluate address theory and re-
formulate the rules of address that had been proposed by Brown & Gilman (1958, 1960) and
Brown & Ford (1961), stating that

“Universals in the field of address may be very few, and those which can be

found will probably be of a rather trivial nature. One such candidate for a
universal is the observation that address is differentiated in every language ...
Universals of this kind are not very satisfactory, but address is so varied that,
possibly, one may not find anything beyond the most basic type of
correspondence. As a consequence of the infinite variety of forms ... the rules
and models current in address theory do not suffice to explain address usage in
all the different speech communities. Another reason is the neglect of the
variation within address systems.” (Braun 1988: 304)

Braun regarded many of the works that investigated address terms as
oversimplifications because they attempted to establish a clear-cut hierarchy between
address terms, disregarding the fact that address terms are used in very different types of

relationships. Her work claims that although the classic research into address terms (Brown
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& Gilman 1960; Brown & Ford 1961; Ervin-Tripp 1972) adopted a sociolinguistic
perspective in their analysis, they are all based on an implicit assumption of a
_Systemlinguistik® characteristic. This postulates a closed system of address terms that is
homogenously valid for an entire society in spite of the observed variation found in actual
data. Based on examples from her data, she emphasized the existence of heterogeneity in
address behaviour in everyday situations and dyads and confirmed that variation is the rule
rather than the exception (Braun 1988: 18—24). Braun also criticized their neglecting the fact
that address terms commonly connote more about the speaker than the addressee (ibid.).
This was illustrated with examples from different languages, demonstrating that the variety
in any address system is part of speaker self-presentation. In other words, if the address
system in any language has variation, then the choice of certain address terms indicates
more about the characteristics of the speaker than about the addressee or the relationship
between the speaker and the addressee. An example of this way in which the choice of
address terms may indicate certain characteristics about the speaker was provided in the
context of Kramer‘s (1975) study of the American English address system (Braun 1988: 26).
Kramer (1975: 199) observed that while the gender of both speaker and the addressee
informed their address term choices, men and women in the United States appeared to have
different repertoires of address terms. For example, the usage of the address term _Mac*
when addressing a stranger such as a taxi driver was found to be typical male address
behaviour and not conventional female address behaviour. Moreover, she suggested that the
female usage of _Mac* to address a taxi driver would be marked as speaking in a masculine

way.

In critiquing past address theories, Braun (1988: 253-265) referred to two issues that
may indicate a deviation from the universal rule of reciprocity. The first pertains to the
meaning of the forms of address because variants are semantically complicated due to the
number of potential meanings involved. The semantic content of the address terms ranges
from a clearly identifiable lexical meaning to the absence of any literal meaning due to the
fact that the words in question are not used as a descriptive term of reference. For example,
in English, the reading of the term of endearment _honey* as a term of address is not literal
because that would sound strange. In addition to this, most personal pronouns of address are
semantically indeterminate. For example, the English pronoun _you‘ does not have a simply
identified literal meaning. However, in any interaction its referent varies according to the

context and the interaction scenario at the time of utterance, i.e., who is the speaker and who
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is the addressee. Therefore, Braun believes that literal meaning should not be regarded as
the primary content of forms of address. She claimed that the most significant type of
content within forms of address is the social content, i.e., the speaker-addressee relationship,
the speaker‘s evaluation of addressee and the social background of the speaker, as expressed
in the use of a given form of address. This means that social meaning lies in the information
about the dyad that is consciously or unconsciously provided by the speaker during the
utterance of a certain form of address. It can be concluded that social meaning is the most
important aspect of address due to the fact that it is both the product of and the reason for
address differentiation (Braun 1988: 259). However, she highlights the fact that the lexical
meanings of address terms can potentially be in contrast with the characteristics of the
addressee, since the connection between the lexical and the social content can be loosened
during the historical development of the address term in an address system. This was
illustrated with the example of the change in usage of _MvMrs* in English, which nowadays
denote any unfamiliar adult, rather than necessarily those who are _masters‘ or social

superiors (Braun 1988: 260).

The second issue is that terms of address do not necessarily designate the
collocutor(s) because their lexical meanings can differ from or even contradict the
characteristics of the addressee. This contradiction between the addressee and the address
form is called _address inversion®, which —efers to the use of a nominal variant which, in its
lexical content, implies features suiting the person of the speaker rather than the addressee”
(Braun 1988: 265). This phenomenon exists in many languages and cultures, and is
particularly widespread in Arabic, Italian dialects and Rumanian (Braun 1988: 266). She

explained that the basic principle of address inversion is as follows:

“The reciprocation of a senior kinship term or a superior status term to the
Jjunior/inferior of the dyad ... is restricted rather with regard to its contexts. in
most of the languages concerned, address inversion is used for expressing
affection and authority, especially in talking to the children.” (Braun 1988: 309)

As an example of this is the usage of the term _uncle, regardless of the sex of the
addressee, which is often used to address the children of the addressee‘s sibling among both
Arabic and Georgian speakers. Braun indicates that the phenomenon of address inversion is
the most problematic aspect of address theory, suggesting that —almost anything is possible
in address... address works according to its own rules which may differ from those of other

domains and from what is called logic” (Braun 1988: 308—309). She emphasized that this
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phenomenon is not a sign of estrangement caused by status differences but a sign of
intimacy. Therefore, in her proposed reformulation of the rules of address, she maintained
that an adequate theory regarding terms of address should cover inferences about the
speakers because —tanguage varies according to speakers® age, class, education, religion,
ideology, sex, etc.” (Braun 1988: 18). In addition, Braun accounted for the asymmetry, non-

reciprocity and inversion of junior and senior kinship term as follows:

“Whenever variants expressing intimacy, juniority, low social status, or
inferiority are employed, they can signal - if not mutual intimacy - juniority, low
status, or inferiority of either speaker or addressee (or both) ... Whenever
variants expressing distance, seniority, high social status, or superiority are
employed, they can signal - if not mutual distance - seniority, high status, or
superiority of either speaker or addressee (or both).” (Braun 1988: 35)

Therefore, it can be argued that Braun (1988) stresses address variation as the rule in
any address system in which the selection of an address term can be a characteristic of the
speaker, as well as of the addressee. This means that an address term can function as an

emblem of certain features of both the speaker and the addressee.

Following this perspective, Murphy (1988) sought to integrate the theories of
reference and of address, which are separated in the sociolinguistic field. To this end, he
briefly reviewed seminal works about the address terms in English (Brown & Gilman 1960;
Brown & Ford 1961; Ervin-Tripp 1972), as well as in Javanese and Japanese (Geertz 1960;
Kuno 1973). Murphy found that the choice of an address term confirms the relationship
between the speaker and the addressee, leading him to assert that terms of address are a
socially driven phenomenon (Murphy 1988: 319). Keshavarz (2001) later added social
context as another factor that determines variation in address terms. This idea was based on
the idea that the degree of formality of the context and the relationship between the
interlocutors in a speech event affected the speaker‘s choice of the address term (Keshavarz
2001: 17). In addition, Dewaele (2004) studied the effects of situational and
sociobiographical variables on the self-reported and actual use' of pronouns of address in

native and non-native French speakers. It was found that while native and non-native French

1 The difference between the two types of data and their validity for this research are discussed in
detail in Chapter 5.
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speakers differed in their choice of address pronoun, the self-reported data revealed that the
choice of address pronoun among both native/non-native speakers was affected by the
gender and the age of the addressee, with males and older addressees being more often
addressed with vous than females and younger addressees. However, the gender of
addressees appeared to be a non-significant factor in the actual use data, although the
addressee‘s age remained significant. The status of the addressee has also been found to
affect the choice of pronoun; both native and non-native French speakers frequently address

strangers with vous.

Finally, Clyne et al. (2009) presented a comprehensive work comparing the use of
address terms in French, German and Swedish. These languages were chosen due to the
similarity in their pronominal binary system of address (informal/formal): fu/vous in French
du/Sie in German du/ni in Swedish. However, the study focused on both pronominal address
(pronouns of address) and nominal address (first names, surnames and titles). English,
which lacks the pronominal binary system of address, was employed as a reference point.
This work primarily focused on the on-going changes in the four address systems, with
particular attention given to the variation that occurs within these languages. The findings
showed that differences in the terms of address between the four languages and within each
language echo the cultural and sub-cultural values of the various societies, which are
influenced by their social and political histories (Clyne et al. 2009: 162). The same
grammatical devices were found to be used across and within languages in very different
ways. For example, in French (and to some extent in German) the pronouns T _tu‘and V
_vous‘inspired the whole address system: T is linked with first names (FN) or kinship terms
and V is linked with honorific and last names (LN). However, other possible combinations
were also noted in French. For example, V+FN is commonly used by employees to address
each other in public situations, such as in department stores: V designates status in a
hierarchal work relationship and FN is used just like T for lowering social class distance.
Additionally, V+FN is widely used in the family context to address a partner‘s parents to
express respect and low social distance (Clyne et al., 2009: 154—155). They concluded that
the choice of address term by a speaker determines the speaker‘s inclusion to or exclusion
from certain social groups and draws the group boundary between the speaker and the

hearer (Clyne et al., 2009: 156).
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2.5 Approaches to (im)politeness: the reconceptualization of politeness

theory

2.5.1 Traditional Approach

Over the past 50 years, theories about politeness have focused on the interpersonal
aspect of communication from a pragmatic point of view. Watts (2003) called these
approaches _Pragmatic Models of Politeness‘ because they study politeness phenomena
within a linguistic pragmatic framework and linked politeness to Grice‘'s Cooperative
Principle and Speech Act Theory. Theories from this approach (Lakoff 1973; Leech 1983;
Brown & Levinson 1987) comprise the classic framework that informed much of the
subsequent research; for this reason, Terkourafi (2005: 237) calls the pragmatic approach to
politeness _The Traditional Approach‘. The main feature of these theories is that they are
inspired by Hymes‘(1972) notion of _Communicative Competence‘ and are built on Grice‘s
(1989) Cooperative Principle (Locher 2012: 38). The Cooperative Principle was based on
an assumption that human conversations are typically cooperative activities and that
communication therefore generally occurs effectively and logically (Grice 1989). The
Cooperative Principle is categorized into four maxims that describe rational principles
which people observe in order to communicate effectively and logically. Researchers in the
traditional approach considered politeness a principled deviation from the Cooperative
Principle. Research within this approach was further inspired by Austin's (1962) Speech Act
Theory, which considers the basic units of communication to comprise certain type of acts,
such as: making a request, greeting, apologizing, giving an order, or making a promise. It is
generally agreed that Lakoff (1973) was the first to approach politeness from a pragmatic
perspective (Eelen 2001; Usami 2002; Watts 2003; Locher 2012). She achieved this through
presentation of the —Rules of Pragmatic Competence: Be clear and Be polite” (Lakoff 1973:
296). The second rule has been subcategorised by Lakoff into: -+ Don‘t impose, 2. Give
options and 3. Make others feel good - be friendly” (Lakoff 1973: 298). Linking these three
rules of politeness to Grice‘s Cooperative Principle, Lakoff (1973) suggests that politeness
can be recognized as pragmatic rules, —dictating whether an utterance is pragmatically well-
formed or not, and the extent to which it deviates if it does” (Lakoff 1973: 296). In other
words, she claims that politeness serves to avoid conflict, which legitimizes the flouting of
the maxims of the Cooperative Principle (Kadar & Bargiela-Chiappini 2011: 2). Lakoff
(1973: 303) argues that these rules are universal and can be more or less pronounced, with

differing precedence given to the three rules depending on the particular interpretation of
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politeness in the speaker‘s culture. For this reason, Lakoff*s framework can be regarded as
the first universal politeness theory in the strict sense of the word (Kadar & Bargiela-

Chiappini 2011: 3).

Similarly, Leech (1983) took the Cooperative Principle as the departure point of his
theory about politeness. He considers politeness as a way to maintain harmonious
relationships or avoid conflict. Furthermore, he places politeness within a framework of
interpersonal rhetoric. This led him to propose the _Politeness Principle‘ in order to account
for the deviations of the Cooperative Principle (Leech 1983). He also divided the Politeness
Principle into six subcategories: 1. Tact Maxim, 2. Generosity Maxim, 3. Approbation

Maxim, 4. Modesty Maxim, 5. Agreement Maxim, 6. Sympathy Maxim (Leech 1983: 132).

Finally, Brown & Levinson (1987) introduced their influential theoretical
contribution which shaped the development of the politeness field to date. Their theory was
inspired by Speech Act theory (Brown & Levinson 1987: 10). Following Lakoff, they based
their theory on the Cooperative Principle and defined politeness in terms of conflict
avoidance. They also attempted to provide a universal perspective of politeness, although
they approached the issue of universality from a different perspective to that of Lakoff. In
order to devise a universal account of pragmatic knowledge, they instead drew on a corpus
of naturally occurring data in English, Tamil, and Tzeltal. One of the most important aspects
of their theory was the concept of face, which drew from Goffman's (1955) framework, On-
Face-work. This notion of face was then used to refer to the basic and universal human
desires as they pertain to social interaction. They conceptualised face as consisting of two
specific kinds of desires: the desire not to be imposed on and have freedom of action
(negative face), and the desire to be accepted, liked, and understood by others (positive face)
(Brown & Levinson 1987: 13). They argue that face is vulnerable to face-threatening acts
(FTAs). This was based upon an assumption that certain kinds of speech act, for example
request or disagreement, inherently threaten face, and that social actors can maintain the
social harmony by maintaining each other‘s face (Brown & Levinson 1987: 60). They state
that while the concept of face is universal, the kinds of threatening acts differ according to
cultures. Their theory holds that speakers can choose different strategies to save face: .
Without redressive action, baldly; 2. Positive politeness; 3. Negative politeness; 4. Off
record; 5. Don‘t do the FTA” (ibid.). In their view, the choice between the strategies is
therefore dependent on the weight of the FTA (Wx), which is determined by the value of

three factors: —the power (P) that a hearer has over a speaker, the social distance (D)
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between a speaker and a hearer, and the ranking of impositions (R) in a particular culture”,

as shown in the following formula (Brown & Levinson 1987: 76):
Wx =D(S, H) + P(H, S) + Rx

However, it should be noted that Brown & Levinson intended to suggest the formula
to —ndicate the reasons for choosing one strategy rather than another, and not to suggest that
politeness can be measured in relation to a computed value for the variables P, D and Rx”
(Watts 2003: 96). Brown & Levinson‘s theory of politeness provides researchers with a
clearly outlined set of tools to apply to new sets of data in an attempt to understand the
global patterns of pragmatic competence, though it has received much criticism (Locher
2012: 41). The standpoint of Brown & Levinson was adopted by many subsequent studies to

account for politeness in different cultures.

The foundational theories on politeness in the traditional approach (Lakoffs,
Leech‘s and Brown & Levinson‘s) share certain common features. The primary concern of
the three theories is to explain how speakers do not always conform to predetermined sets of
principles, i.e., the Cooperative Principle, which are claimed to be universal regardless of
cultures. In addition to this, all of the theories have adopted a prescriptive and normative
perspective on politeness and focus on speech acts. This approach can be regarded as
speaker-oriented. They aim at the theoretical conceptualization (scientific concept) of a
universal phenomenon; hence, their objective was not necessarily to explain the lay
understanding of (im)politeness in specific cultures or contexts. Locher (2012: 42) notes that
the local and the lay understanding of (im)politeness, by which she means the commonsense
of (im)politeness, is not what concerns the traditional approach. The failure of the traditional
approach to explain how ordinary people understand politeness motivated researchers to go
beyond these theories and to present alternatives to the current concepts of (im)politeness, in
an attempt to examine the exact meaning of the term _Politeness‘. The next section will
present the debates regarding the difference between the scientific concept and the

commonsense notion of (im)politeness.

2.5.2  Post-modern/Discursive Approach

The field of politeness research has witnessed a recent and radical alteration in the
conceptualization of (im)politeness. New theories, such as those of Watts et al. (1992),

Eelen (2001), Watts (2003), Mills (2003), Locher (2004) and Locher & Watts (2005) have
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emerged in an attempt to provide an alternative model to the theory of (im)politeness. This
new approach has been referred to as the _postmodern approach® (Terkourafi 2005; Holmes
2006) because it has many features of post-modern theories such as criticizing
generalisation and substituting it with _subjectivity*. Mills (2011: 29) believes that the main
characteristic of the post-modern approach is the focus on the contextual analysis and the
variability of interpretation. However, Pizziconi (2006) categorizes the new conceptual
model as _the social constructivist approach because it embeds politeness into Pierre
Bourdieu‘s Theory of Social Practice, particularly his notion of _habitus‘, the social
mechanism that —eaters for regulated behaviour without the need for positing some external
regulating force” (Eelen 2001: 222). Habitus refers to —the set predispositions to act in
certain ways, which generates cognitive and bodily practices in the individual” (Watts 2003:
149). This approach emphasizes the dynamic nature of the politeness concept through
placing it within the theory of social practice, where —practice is observable in instances of
ongoing social interaction amongst individuals, which most often involves language” (Watts
2003: 148). One aspect that was particularly problematized in the post-modern approach
(Watts 2003; Watts 2005; Locher 2004; Locher 2006; Locher & Watts 2005) was the need
for the study of politeness to focus on what Watts (2003: 8) describes as the _discursive
dispute‘ of what it means to participants to be (im)polite. _Discursive dispute® is defined as
—the discursive structuring and reproduction of forms of behaviour and their potential

assessments by individual participants” (Locher & Watts 2005: 16).

In essence, the term discursive refers to the perception of politeness as a property
that emerges from or over stretches of discourse rather than as a property inherited in
specific utterance types, such as speech acts or honorific forms. Locher & Watts (2005: 29)
explain that the term dispute refers to the fact that there is a great variation in individuals*
assessments of certain behaviour because they assess certain utterances as (im)polite against
the background of their own habitus. This led Locher & Watts (2005: 10) to define
(im)politeness as —& discursive concept arising out of interactants® perceptions and
judgments of their own and others® verbal behaviours”. Locher (2006: 250) calls this
approach _the discursive approach‘, the term that will be used in this study henceforth.
Theorists in the discursive approach highlighted the situated, emergent creation of
(im)politeness in interaction (Locher 2012: 55). They hypothesised that (im)politeness is a
matter of negotiation between participants in social interactions; the effect of this is that

judgments about what can be considered (im)polite behaviour are subjective (Holmes 2006:
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717). In short, the discursive approach rejected the speech act framework e.g. Mills (2003:
38) and adopted a discourse focus e.g. Watts (2003) and Mills (2003) (Terkourafi 2005:
241). This approach also rejected the Gricean agenda, with its emphasis on informativity
over rapport management and on the intentions of the speaker over the judgments of the
hearer‘s/addressee‘s. Instead, it emphasised the heterogeneity of judgments about
(im)politeness and focused on the importance of the hearer‘s (addressee‘s) role. Because of
the emphasis on judgments in the discursive approach, it has been accused of focusing more
on the hearer/addressee than on the speaker, who is the main focus of the traditional
approach (Locher 2012: 52). Actually, the discursive approach to politeness focuses on both
the speaker and the hearer/addressee due to the fact that both are necessarily involved in
judging and assessing the interpersonal effects of the language usage according to their
shared norms. These judgments occur on the side of the speaker when choosing a linguistic
strategy for a particular effect, and on the side of the addressee when making a judgment

about this effect (ibid.).

The alteration first began when Watts et al. (1992) questioned the abstract and the
universal concept of politeness that was adopted by Brown & Levinson‘s model. At that
point, Watts et al. (1992) argued for clear distinctions to be drawn between the folk and
commonsense notions about politeness, or —first-order politeness”, and the technical term
used in scholarly research about politeness, or —second-order politeness”. Eelen (2001)
termed these politenessl and politeness2. For Watts et al. (1992), politenessl is a socio-
psychological notion that is used to describe the different ways in which members of a
sociocultural group talk about polite language usage, whereas politeness2 is a theoretical,
linguistic notion in sociolinguistic theory. Eelen (2001: 109-113) claims that (im)politeness
occurs when the hearer evaluates the speaker behaviour more than when the speaker
produces the behaviour. This means that evaluation, or what Eelen referred to as _the
evaluative moment‘, is the most important characteristic of (im)politeness. This moment
may involve hearers evaluating speakers, speakers evaluating themselves, or informants
evaluating hypothetical speakers or utterances. He also argues that the misconception
between politeness] and politeness 2 leads to the evaluative nature of politeness being
ignored in the scientific view, while also obscuring the evaluative moment in the analysis of
linguistic politeness (Eelen 2001: 242). This led Watts et al. (1992) and later Eelen (2001) to
suggest that terms such as _impolite‘, _mde‘, _pdite‘ and _polished® are actually first order

concept (politeness1) (Locher 2012: 43). As a result, they argued that a theory of politeness2
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should concern itself with the discursive struggle over politeness1, in other words, over the
ways in which (im)polite behaviour is evaluated, challenged and generally commented on

by lay people.

Informed by Bourdieu‘s (1977, 1991) practice-based approach and his notion of
_habitus®, Eelen (2001) critiqued the objective approach to the analysis of linguistic
politeness and proposed an approach that integrated the subjective and objective approaches
by focusing on social practice (Holmes 2006: 717). According to Eelen (2001), the previous
literature of politeness embodies a Parsonian perspective” in that it considers individuals to
be powerless. For this reason, it argued for —the priority of the social over the individual,
normative action, social consensus, functional integration and resistance to change” (Eelen
2001: 203). Eelen‘s proposal to distinguish between politenessl and politeness2 was
developed by Watts (2003: 17) who sought wider understanding that —politeness1, whatever
terms are used in whatever language to refer to mutually cooperative behaviour,
considerateness for others, polished behaviour, etc., is a locus of a social struggle over
discursive practices”. Both Eelen (2001) and Watts (2003) regard politenessl as an
evaluative social practice. In this view, (im)politeness is not associated with specific
linguistic forms or functions, instead depending on the subjective perception of the meaning
of such forms and functions (Pizziconi 2006: 682). Watts (2003) claimed that a linguistic
behaviour is open to interpretation and should not be seen as either polite or impolite,
arguing that —# is impossible to evaluate (im)polite behaviour out of the context of real,
ongoing verbal interaction” (Watts 2003: 23). Under this paradigm, any decision about what

is polite or impolite should focus on the discursive struggle between the interlocutors.

Locher & Watts (2005: 10) suggest that (im)politeness is a relatively small part of
relational work, which is the work that individuals invest in negotiating relationships with
others. This concept includes both (im)polite and appropriate behaviours. _Relational Work
Theory‘ was introduced to (im)politeness research by Watts (1989, 1992) when he
distinguished between what he called _politic behaviour and _polite behaviour‘. Watts

2 This refers to the American sociologist Talcott Parsons. According to Eelen (2001: 188) the
previous politeness theories have characteristics of the Parsonian Structural Functionalism
framework, although Parsons is never mentioned in these theories.
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suggests that, —Einguistic behaviour which is perceived to be appropriate to the social
constraints of the ongoing interaction, i.e. as non-salient, should be called politic behaviour”,
whereas, —Einguistic behaviour which is perceived to be beyond what is expectable, i.e.
salient behaviour, should be called polite or impolite depending on whether the behaviour
itself tends towards the negative or positive end of the spectrum of politeness” (Watts 2003:
19). In fact, Watts (1989) claimed that what had previously been dubbed _politeness*
covered a range of social behaviour far broader than that typically deemed to be _polite*.
Therefore, he introduced the concept of relational work for his analysis of (im)politeness to
explain how certain utterances might be judged as being polite or not, with the intention of
providing a broader model of interpersonal interaction. Relational work can be defined as
—the work invested by individual in the construction, maintenance, reproduction and
transformation of interpersonal relationships among those engaged in social practice”
(Locher & Watts 2008: 96). This work therefore embraces the entire continuum of verbal
behaviour from direct, impolite, rude or aggressive interaction through to polite interaction,
encompassing both appropriate and inappropriate forms of social behaviour (Locher 2004:
51). Watts (2003) later introduced his theory of _emergent networks, in which he argued
that an exchange of utterances is actually an exchange of abstract values, which serves to
create social networks in which intra-member links also have values (Watts 2003: 154). He
argues that the networks of social links established during ongoing verbal interaction are
emergent, as -socio-communicative verbal interaction entails the establishment, re-
establishment and reproduction of social links between the interactants, which emerge

during the interaction” (ibid.).

To conclude, Watts (2003) based his theory of (im)politeness on Bourdieu‘s (1977,
1991) concept of social practice and his own theory of emergent networks. In addition, his
notion of politic behaviour is related to the concept of —kabitus” in Bourdieu‘s theory of
practice. As a consequence of this, Watts (2003: 161) considered politic behaviour to be
unmarked linguistic behaviour that is expected by an individual based on his or her habitus,
which has in turn been acquired through their individual experience of social interaction.
Hence, politic behaviour is appropriate, but not necessarily polite for this individual,
whereas non-politic behaviour is inappropriate and therefore impolite. For instance, in
societies where the norm is to use kin terms to address parents and to avoid first names, the
use of a kin term to address parents is an appropriate behaviour and politic but not polite.

Conversely, the use of first names to address parents is inappropriate behaviour and is non-
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politic, and hence becomes impolite. On the other hand, if an honorific term is used instead
of a kin term to address parents, then this usage exceeds expectations and hence it is polite
behaviour. Accordingly, polite behaviour is behaviour in excess of the individual‘s
expectations and goes beyond the politic behaviour limits. However, polite behaviour is
evaluative and can be received either positively or negatively, as in irony or aggression.

Clearly, this means that (im)politeness is more complex than suggested by any single theory.

2.5.3  (Im)politeness and social norms

Scholars in the discursive approach to (im)politeness took a critical stance on the
notion of politeness norms in the traditional theories of politeness. Eelen (2001: 140)
claimed that the previous approaches considered the norms to be external concepts that
characterize the moral value system of society. In fact, he believed that these scientific
theories reflected different aspects of the normativity of politenessl (commonsense
politeness): appropriateness (using the right type of politeness at the right time, in the right
speech act), sharedness (a shared knowledge of the rules, norms, etc. between all members
of a particular society) and normality (perceiving any behaviour as belonging to the majority
of people) (Eelen 2001: 128—138). Finally, he concluded that the acknowledgment of these
features in the previous theories and their bias towards polite behaviour resulted in
politeness being viewed as the norm in everyday interaction, i.e. suggesting that the majority
of people are generally polite (Eelen 2001: 139). This led to the suggestion that norms
should be examined as discursive phenomena, i.e., —social practices” (social behaviours)
that have their own —social effects, purposes and motivations” (Eelen 2001: 236-237). Eelen
also argued the necessity of considering the variability of social norms as a fundamental
component of a theory of (im)politeness (ibid.). Thus, norms allow the individuals to
position themselves in relation to others and in the world in general and at the same time

these norms define and form that world to the individuals and others (Eelen 2001: 237).

In the same vein, Agha (2007: 124) argued for the broadening of the
conceptualization of social norms rather than their restriction to normative correctness, 1.e.
the evaluation of correctness and incorrectness. He differentiated between three thresholds
of normativity to identify the norms that can be demonstrated by the behaviour of the social
actors. First, norms can be identified as norms of behaviour, i.e., externally observable
patterns of behaviour (ibid.). He argued that any noticeable correlation between two or more

variables in people‘s behaviour (people X do/say Y) could form a social norm such as the
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statistical norm of frequency distribution in some order of behaviour (Agha 2007: 124, 126).
Second, norms can be recognized as a normalized model of behaviour, i.e., a reflexive
model of behaviour that is recognized as being _mormal‘ or _typical‘ by at least some actors,
meaning that it is a norm for them (Agha 2007: 126). The reflexive model is shaped by two
social groups: the actors who exhibit the pattern of behaviour and the evaluators who
recognize this pattern as a normal; neither group needs to be in accord with each other
(ibid.). Consequently, in any population, not all of the members recognize that the same
norm relates to a particular social rank of actors. Therefore, Agha (2007: 125) argues that
competing models of norms co-exist internally in society, adding that the recognition of
these differences may result in differentiation of a social group into sub-groups. Finally, the
norms can be identified as normative standards, i.e., norms codified as standards (Agha
2007: 126). The norms that are recognized as normal for a certain group of actors can be

normalized and linked to standards of appropriateness and correctness (Agha 2007: 125—

126).

The breach of a normative standard results in sanctions, which may take different
forms, including social exclusion, disapprobation, or even ridicule (ibid.). Conversely, most
of the externally observable statistical norms are not noticed by the actors who display this
pattern in their behaviour (Agha 2007: 124). Hence, the deviation from the statistical norms
is unremarkable for the actors who created the pattern, unless it is linked to a normalized
pattern (reflexive model) and is viewed as normal by at least some of the social actors group
(Agha 2007: 126). The deviation from the normalized pattern is noticeable for those who

recognized this pattern as a norm because it opposes their criterion of what to expect (ibid.).

This study attempts to identify the norms of Najdi address terms usage through the
investigation of empirical (statistical) evidence from the external observable patterns of
Najdi addressing behaviour. It addresses Agha‘s first level of normativity, e.g. that -rorms
can be identified as norms of behaviour, i.e., externally observable patterns of behaviour”
(Agha, 2007: 124). Through identification of the statistical norms, it should be possible to
demonstrate the ways in which the competing norms that co-exist internally in Najdi society

divide the society into different sub-groups.
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2.6 Discursive and indexical approaches to terms of address

2.6.1 Terms of address as politic rather than polite forms

Brown & Levinson (1987: 45) claim that address terms are linguistic realisations of
intimate and non-intimate interpersonal relations, and as such they are fundamentally
dependent on the underlying configurations of social distance and dominance. The address
terms that are categorized as non-intimate could be considered as polite terms (ibid.).After
that , Watts (2003: 21) defines _politeness‘ as any behaviour that exceeds usual expectations
and is appropriate in a social interaction, arguing that this may minimize the strength of the
link between the (im)politeness connotation and terms of address. This is supported by his
claim that the choice of one correct address term over another is dependent on how the
participants in the interaction interpret the social distance and dominance relations for the
term of the social activity in which they are engaged, as well as for the types of speech
events they produce (Watts 1992: 68). Unlike Brown & Levinson, Watts does not consider
terms of address to be examples of linguistic politeness; he argues that they are politic forms
unless they transcend their normative usage as socio-culturally constrained forms of politic
behaviour (Watts 1992: 51-52). The normative usage is measured against a shared common
set of cultural expectations, with respect to the terms of address use, which marks the usage
as being either socio-culturally appropriate or not-appropriate. It is worth noting that while
many users may uphold similar norms of certain address term usage, some may still have
variable evaluations of this usage. According to Agha (2007: 125), there are competing
models of patterns of behaviours that are evaluated by a population of users as being
_nomal‘ (appropriate) which co-exist society-internally, resulting in differentiating groups
into sub-groups. The notion of _noms‘ and their specific relevance to this study was

covered in the previous section.

Watts (1992: 61) argues that determining what constitutes appropriate and hence
politic behaviour requires detailed study into the underlying socio-cultural factors,
examining the conditions in which certain address terms may be more appropriate than
others in a given socio-cultural setting. When using or receiving terms of address, we should
not think about (im)politeness as the first interpretation of the usage of the address term.
Instead, one should look for the socio-cultural factors that can make the politic interpretation

plausible.
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2.6.2  Terms of address and their social meaning

In the same vein, Agha (2007: 38-39) proposes that address term usage is a
stereotypically social use of language, which is fundamentally dependent on —widely shared
ideological models of language use that ascribe a specific social significance to patterns of
deictic usage”. This can be seen in groups of users typically sharing knowledge of the
stereotypic effect of the address terms they use. Depending on this mutual understanding,
the users are then able to judge the occurrence of an address term with other co-textual signs
in order to form a certain text configuration in a given context. In fact, users will judge the
relation between the address term token and the text in which it occurs, giving the usage of
the address terms either appropriate or tropic significance. Furthermore, terms of address, as
deictic utterances lead to the creation of reflexive models of interpersonal communication,
providing information such as who the referents are, how they relate to the interlocutors, or
how the interlocutors are linked to one another. This means that their occurrence in a given
utterance will make its precise denotation more dependent on interactional or contextual
variables such as speaker-of-, addressee-of-, location-of- and time-of-utterance, which may
change as speech and interaction develop (Agha 2007: 39). Essentially, Agha rejected two
implicit assumptions in the literature of _registers of person deixis‘: firstly, the notion that
certain deictic terms, such as address terms, may have —an inherent social meaning that is
invariant for all speakers”; and secondly, the notion that the formations of the register
—eonstitute closed, internally structured systems of the language, e.g., an address system, to

which all language users are oriented” (Agha 2007: 278-279).

Like all deixis, the usage of a term of address invariably typifies a kind of socially
internal stereotypic indexical, which indexes certain social relations between the speaker
and the addressee (such as intimacy/deference). It also indexes a distinctive category of
speaker behaviour; this represents the norms of usage and the social differences among the
users (e.g. female/male, refined/vulgar, upper/lower class) (Agha 2007: 280). However, it
has been claimed that these effects are not inherent social meanings of the address terms,
instead reflecting —reflexive models having specific social domains of evaluators as their
provenance” (Agha 2007: 283). This means that the stereotypes of indexicality are local-
specific models of behaviour and should not be used as a comparative framework for the
study of all societies or to provide factual statements about a given society (ibid.). Using
their classic framework of pronouns to illustrate this, Agha argues that Brown and Gilman
(1960) actually investigated stereotypes of indexicality. However, they reported these
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stereotypes of indexicality as invariable default effects -mediated by the inherent _semantics®
of pronouns (conceptualised as coding relationships between pronoun lexemes and social

effects)” (Agha 2007: 283).

In conclusion, Agha maintains that although terms of address do not possess any
inherently (im)polite meaning, they could stereotypically index politeness in certain
conditions that are determined by specific interactional variables and co-occurring signs.
This view supports the argument of Watts (2005: 58—61) that address term usage could be
realisations of politic behaviour rather than polite behaviour. This study investigates the
normativity of Najdi address terms use that are assumed to depends on the characteristics of
speakers and the co-occurring signs, i.e., the addressee characteristics, the relationship
between the speaker and the addressee and the setting. Thus, what is normative within
groups of Najdi speakers and hence appropriate for certain members may not be so for
others. Moreover, what could index deference for certain group members in certain

interaction may index intimacy in other interactions.

2.6.3  The concepts of ‘kinship system’ and ‘kinship behaviour’

Kinship terms are terms for blood relations. Therefore, when a kinship term is used
to address a stranger, this is a fictive use of a kinship term or what Agha (2007) calls a
_maaphoric usage® of a kinship term. In fact, Agha (2007) distinguishes between what he
calls _metaphoric kinship* and what is known as _fictive kinship® with a preference of the
former. Metaphoric kinship use refers to a situation in which unrelated interlocutors (non-
kin) are performatively related to each other through the use of kin terms. This means that
metaphoric kinship is fictive kinship among non-kin, while the occurrence of fictive kinship
among individuals who are kin is either _aldress inversion® or _ongo re-centring‘, which
will be discussed in the next section. Accordingly, Agha (2007: 347) argues that —any code-
based view of kin terms runs into difficulties with indexically creative uses of language, the
capacity of certain genres of language use performatively to create kin relations among

persons”.

Agha (2007: 343) believes that kinship terms do not inherently index the
interlocutors in a speech event and so do not index social relations. In other words, they are
not deictic expressions. Kinship terms are common nouns and their usage is a discursive act
that formulates a sketch of social relations based on the kin term used or uttered. However,

these kinds of terms can deictically refer to an addressee by the co-occurring indexical cues.
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That is to say, the text pattern in which the kin term occurs as segment can index a reference
to an addressee (Agha 2007: 351). In fact, the kin term token is usually embedded into a
larger text that comprises both linguistic and non-linguistic indices. This means that an act
of referring to an addressee is conveyed by the occurrence of co-occurring indexical signs
(linguistic and non-linguistic indices). The lexical meaning of a kin term can be relevant to
interpretations of the social relationship between the interlocutors only when the kin term
denotation (referent) is referentially anchored to a social dyad identified by co-occurring
indexical signs (Agha 2007: 351-352). However, as pointed out by Agha (2007: 352) the act
of kin term reference involves the use of kin terms and two semiotic activities: a
denotational sketch and an interactional sketch of the referent. The referential effect of the
kin term usage generally involves a certain type of alignment of the denotational and the
interactional variables. In Agha‘s terminology, the denoted kin in any kinship behaviour is
the _meeferent, and what is traditionally called _ego‘ in kinship studies is the _ongo‘. The
result of this is that —& kin term has the semantic structure KIN (x, y), where the x is the origo
of reckoning and y is the referent, viz., KIN (Xorigo, Yreferent)” (Agha 2007: 351). For example,
in the case of using a kin term to address a referent (vocative), there is an explicit alignment
of the denotational and interactional variables where the addressee is the referent and the
speaker normally is the origo: KIN (speakerorigo, addresseerererent) (1bid.). However, using a kin
term in context indexes what Agha (2007: 353) calls —an emergent model of role
inhabitance”. This means signifying who is speaking and to whom, as well as illuminating
the type of social relations between the individuals in the speaker and the addressee roles,

which is clearly understood by these individuals.

This led Agha (2007) to argue for moving from the traditional concept of _kinship
system® to _kinship behaviour‘. The rationale for this is that the previous literature reduced
the notion of kinship to only the biological and the genealogical relations characteristics of
the individuals, which failed to explain highly principled and cross-culturally common
forms of kinship behaviour such as the tropic use of kinship terms (Agha 2007: 341). In this
critique of the concept of kinship systems, Agha (2007: 342) claims that the traditional view
of the kinship system was unstable due to the assumption that a particular set of lexemes
(kinship terms) exists in all human languages. Traditional models also assume that these
kinship terms benefit from certain regularities in structure and use that can explain the
diverse regularities of human behaviours. According to Agha, the range of kinship relations

is considerably larger than the traditional biological and genealogical view recognised by
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the kinship system concept. Hence, the kinship system view implicitly excludes the tropic
use of kinship terms as the kinship terms in this context are used to express fictive kinship
relations that contradict the genealogical one. Accordingly, he suggests studying kinship
relations through a focus on how these relations are performed and construed via the
behaviours of individuals, or what he calls _kinship behaviour’ which describes —the
behaviours performed through the use of kin terms or behaviours construed through the use
of kin terms” (Agha 2007: 344). While both types of kinship behaviours involve the usage
of kin terms, they are very different. A classic example of the first type is when the kin
terms occur as an utterance. In this case, —the use of a kin term is a discursive act that
formulates a sketch of social relations that depends on the utterance”. The second type of
behaviour occurs in the cultural practices that —metasemiotically” construe acts that are
performed to establish kinship relations (ibid.). A kinship behaviour of this type could be
non-linguistic, such as gift giving or inheritance patterns, though these behaviours acquire
kinship status from being construed through discourses of kinship (ibid.). The first type of

kinship behaviour is the one under discussion in this research.

2.6.4  Tropic use of kinship terms and the normalisation of tropes

Tropic kin term use involves the act of using a kin term to implement a social
relationship that is non-congruent with the actual social relation that exists between the
participants. These tropes can nonetheless be normalised, becoming to certain contexts and
even iteratively be troped upon by those who are familiar with them. This normalisation of
tropes and the trope upon these norms reveals how kin terms mark social relations in highly
principled ways in social life, a view that, as noted above, is obscured by the concept of a

_kinship system* (Agha 2007: 343).

In the tropic use of kin terms, although the act of kin term reference is indexically
denoting the _wrong* referent, it is successful and effective from an interactional perspective.
For example, Najdis use the kin term {ammi (paternal uncle) to address one‘s father-in-law.
Despite the kin term denoting the wrong person, the use of the kin term {ammi enhances the
social interaction and creates a deferential relationship between family members. Najdi
speakers use {ammi to enact interpersonal tropes that indexically reconstruct features of the
social occasion of speaking (treating affines as blood-kin) which forms a space of analogies
between contextually presupposed and discursively involved figures, making this use

interactionally successful and appropriate. Furthermore, Agha (2007: 353, 357) noted that
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denotationally anomalous kin term reference patterns could be culturally valuable because
they implement interactional tropes of voicing. This means that they are acts that formulate
reference to individuals from the standpoint of someone else rather than the speaker, which
has the effect of generating interpersonal alignments with variant sociological effects of
their own. Therefore, such tropes could even be prescribed under certain interactional
circumstances and become what Agha termed _normalised tropes‘. Agha (2007) highlights
that the tropic use of kin terms may generate a specialised register of politeness in certain
languages. For instance, in the tropic use of the kin term {ammi in Najdi, the kin term is
non-congruent with the contextual social relation and so forms a text-pattern that applies a
denotationally incorrect reference—the kin term Yammi to address one‘s father-in-law—
which is then reflexively reanalysed as stereotypically polite and interactionally appropriate
under certain conditions (specifically, when the addressee is the speaker‘s father-in-law, an
elder male affine). Thus, when Najdi speakers are aware that more than one model of
deference to others exists internally within their society, they will generally apply a
comparison between the different models and then choose the model with higher-order
indexicals regarding speaker type. This has the effect of creating differential emblems of the
speaker‘s character, persona or social position (gender, class, age, etc.). Agha also suggests
that it is necessary to clearly understand the role of metapragmatic standards and ideologies

when shaping or defining the norms of correct usage (Agha 2007: 349).

According to Agha, the phenomenon known in address terms studies as _address
inversion® is a common type of transposed reference act. This makes address inversion a
very common type of interactional trope that could be enacted through many kinds of

utterance. In fact, Agha (2007: 359) calls this the _tansposition of origo‘ because the

speaker employs an address term referring to the self, which they would normally use in
referring to the speaker. In the address inversion or _tmansposition of origo‘, the act of
reference inverts the origo of the referential reckoning regarding the interactional frame
(Agha 2007: 359). For example, in English, when a mother says to her child, Mommy told
you not to do that”, the utterance means, _I already told you not to do that‘. In this context,
Agha (2007: 354) explains that the semantic structure of the kin term Mommy is: KIN
(addresseeorigo, Speakereferent) because the origo is the child addressed and the referent is the
mother (speaker). Agha (2007: 360-365) gives other examples of transposition with kin

terms, which he expresses as the trope of _te-centring of the origo‘. In this case, the referent

is the addressee, but the use of a kin term transposes the origo from the speaker to a
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culturally appropriate zero point, which is normally not a speech participant. Agha
illustrates this with the case of Bengali, when a husband addresses his wife‘s relatives using
the kin term she normally uses to address them: the husband uses the terms baba (father)
and ma (mother) to address his wife‘s parents, but also employs dada (elder brother) and
didi (elder sister) when addressing his wife‘s elder siblings (Agha 2007: 361) even when
they are younger than him. The difference between address inversion (transposition of origo)
and re-centred address is that, in the former, the zero point of reckoning is transposed to the
addressee and the referent is understood as the speaker, whereas in the latter, the origo of

reference is not a speech participant, and hence, the referent is the addressee.

Nearly four decades ago, Yassin (1977) indicated the existence of the address
inversion phenomenon in Kuwaiti Arabic, which he referred to as _Bi-polarity‘. He defined
bi-polarity as —the use of the same term to denote both speaker and addressee” (Yassin 1977:
297). Yassin identified three types of what he called _bi-polar terms‘ in Kuwaiti Arabic
(ibid.). The first type was the use of a kin term to designate a senior speaker addressing a
junior addressee with affection. He illustrated this type with the use of the kin term yuba
(father) by a Kuwaiti father to address his son or his daughter (ibid.). In fact this type of the
bi-polar term precisely fits the idea of address inversion that Agha called the transposition of

origo, as the semantic structure of the kin term in this type is (addresserigo, Speakerreterent)-

The second type as noted by Yassin (1977: 298-299) is usually used with two
Kuwaiti kin terms: Zab (father) and ~Pax (brother) and is commonly utilised in
communication between relatives or close acquaintances as a way to express endearment,
give advice or deliver a mild rebuke. This type is characterized by the following pattern: the
vocative particle ya + the kin term + 2nd person pronominal suffix hence, when the kin term
Zax (brother) is used, the bi-polar term will be: ya-xitk (O, your (masc. sg.) brother), ya-xii¢
(O, your (fem. sg.) brother). When the kin term ?ab (father) is used, the bi-polar term will be:
va-biik (O, your (masc. sg.) father), ya-bii¢ (O, your (fem. sg.) father). The kin term Zax
(brother) is actualised as /-xii-/ and the kin term ?2ab (father) is actualised as /-bii-/ both are a
morphophonological implication of the junction with /ya/ and /-k/ (masc.) or /-¢/ (fem.). For

example:

- Ismahili ya-xii¢ (Excuse me, my sister.)
Polite mode of addressing a female relative or an acquaintance of the speaker‘s age

(Yassin 1977: 299)
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Furthermore, when the kin term Zax (brother) is used, it is characterised by indicating a
generational peerage. Thus, it is reciprocal: a brother addresses his brother or his sister using
va-xitk(-¢) and receives ya-xitk in return (Yassin 1977: 298-299). However, the kin term 2ab
(father) is used asymmetrically, specifically in a unidirectional manner, as the father or any
elder relative assuming the status of father can use ya-bitk or ya-bii¢ to address a younger

male/female, but the younger addressee cannot use it in return (ibid.).

Finally, the third type of bi-polar term is characterized by the use of the joining word
wa (and) + the personal pronoun ana (I) + kin term + 2nd person pronominal suffix, e.g.
when the kin term ?Pab is used the bi-polar term will be: wa-na-bitk (And I‘m your father
(masc.)) and wa-na-bii¢ (and I‘m your father (fem.)). According to Yassin (1977: 300), this
type is used between relatives to express endearment, give advice or mild rebuke and unlike
the previous type, it accommodates many Kuwaiti kin terms such as, 7ab (father), 2um
(mother), yadd (grandfather), yadda (grandmother), xal (maternal uncle), xala (maternal

aunt), etc. and thus it mirrors the kin-relations between Kuwaiti interlocutors adequately.

In conclusion, the transposition of the origo in the second and the third types of
Kuwaiti inversions is incomplete, because the semantic structure of the kin term in this type
is still (speakerorigo, addresseercrerent) because the origo is not completely transposed to the
addressee as described by Agha. In fact, this third type of bi-polar terms is also very
common in Najdi. However, since the semantic structure of the kin term in both of the types
of the address inversion is (speakeryrigo, addresseereterent), this will be referred to as _Quasi
address inversion‘. Chapter 3, section 3.3.3 will provide a detailed discussion of the
phenomenon of Najdi quasi address inversion, which will be presented in the context of

Yassin‘s (1977) description of this type of Kuwaiti bi-polar term.
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Chapter 3 Najd: Features of Dialect and Culture

3.1 Introduction

This chapter begins with an overview of the Najdi dialect and its speakers in terms
of the geographical distribution of the dialect and its users (section 3.2). Section 3.3 then
provides an overview of certain salient aspects of the general cultural values and the social
life of Saudi Arabia, of which Riyadh (Najd) is a part. Through the discussion of Saudi
society and culture, the rationale will be provided for the choice of the specific interactional
variables that are examined in this study: gender, age, spoken variation and socio-economic
class. Finally, an attempt will be made to define the honorific repertoire of the Najdi dialect,

in light of the framework of honorifics proposed by Agha (section 3.4).

3.2 Najdi dialect: its speakers and varieties

Saudi Arabia occupies approximately 80% of the Arabian Peninsula. Traditionally,
the country is divided into four main regions: Najd, Al-Hijaz, Asir and Alhasa. From an
administrative perspective, it is divided into five main provinces: the central province (Najd),
the western province (Al-Hijaz), the eastern province (Alhasa), the southern province (Asir)
and the northern province (Tabouk)’ (AlMunajjed 1997: 1). The capital city is Riyadh,
which is situated in the central province (Najd). It is the central province of Najd and its

dialect, Najdi, which comprise the focus of this study (see Chapter 1, section 1.2).

Geographically, the Najd region, which is the central zone of the Arabian Peninsula,
is bounded by Al-Hijaz on the west, Yemen and Oman on the south, the Gulf States on the
east, and Iraq and Jordan to the north (Prochazka 1988: 7). Ingham (1994) identifies two
broad occupational groups in Najd: the Bedouin, who raise flocks of sheep and camels, and
the settler, who work in agriculture, though these are broadly regarded as a single population.
Among this homogenous population, Ingham distinguished a group of homogenous dialects

that he referred to as Najdi dialects:

3 Some scholars in previous literature referred to this region as Shammar because of its inhabitants,
the Shammar tribe.
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—+. The speech of the sedentary population of the areas of Central Najd
2. The speech of the main bedouin tribes of those areas

3. The speech of the emigre bedouin tribes of the Syrian Desert and the Jazirah of Iraq.”
(Ingham, 1994: 4)

These dialects were grouped as Najdi dialects because they share definable features that
distinguish them from the other surrounding dialects (Ingham, 1994: 5). These dialects were
further divided into sub-groups, based on morphological differences: Central Najd dialect,
Northern Najd dialect and Southern Najd dialect (Ingham 1994: Xii). The focus of this

thesis is on the central Najd dialect, which is spoken in Riyadh city and surrounding towns.

Najdi society consists of two groups: the nomads badw and the sedentary settlers
hadar (Al-Semmari 2010: 58). Remarkably, the speakers within some Saudi dialects such as
Hijazi and Najdi divide their spoken dialect into two variations: a settlers® variation and a
nomads® variation. As a native speaker of the Najdi dialect, I can attest to this linguistic
difference, though none of the studies about the Najdi dialect that I consulted referred to this
variance. In fact, the difference is primarily in terms of vocabulary, and I believe that this
explains the absence of any reference to this variance, since nearly all the existing studies of
Najdi dialect have exclusively focused on its morphology, phonology and syntax. As seen
above, while Ingham (1994) acknowledged the existence of the two groups he dealt with
them as one population and classified Najdi dialects based purely on morphological
differences. However, Zuhur (2011) referred to the existence of the two variations (nomads

and settlers) in her discussion of the language in Saudi Arabia, commenting as follows:

“The bedouin dialects of the Hijaz, Najd, and Asir, and the related sedentary
(town dwellers ") dialects of Najd and Asir, are the closest to the classical Arabic
of the Qur'an. This is not true of the city dialects (Jeddawi and Makkawi) in the
Hijaz. This is explained by reasoning that the former have had less contact with
languages like Turkish and Persian as compared to Iraq or other Arab areas,
whereas the Hijazi cities have been decidedly influenced by Egypt and the many
pilgrims who have settled in these areas. The dialects of Najd and Asir certainly
retained grammatical features of [fushal], although the word endings (nunation)
are omitted in oral form, and in Najdi Arabic, the consonant ,qaf™" is plonounced
as a hard ,,g sound (as in garden).” (Zuhur, 2011: 247)

For that reason, in this research, the spoken variation of participants has been
included in the interactional variables being considered. As a native speaker of Najdi, I

hypothesise that Najdi nomads and Najdi settlers have different addressing behaviour as a
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result of the different vocabularies they possess. Interestingly, the participants in the
questionnaire showed an awareness of this difference and classified their spoken variation
into these two variations by answering the related question in the questionnaire without

hesitation.

33 Overview of the social structure and cultural values of Saudi/Najdi

society: the roles of gender, age and social class

The social life of Najd cannot be studied without a consideration of the wider
context of social life in Saudi Arabia in general. In her ethnographical study about Saudi
Arabia, Zuhur (2011: 256) notes that etiquette in Saudi Arabia is inextricably linked with
religion and culture. In fact, what she termed _etiquette® refers to the relational work as
conceptualized by Watts and as it is used in this study. Indeed, social relations in Saudi
Arabia are affected by Islamic rules and regulations that dictate the social norms of society

against which the appropriateness of any social behaviour is measured.

In Saudi Arabia, the Islamic virtues of modesty and chastity are observed, and
therefore, men normally do not converse directly with women who are not their relatives,
nor do they socialise with them and vice versa (Zuhur 2011: 218). Gender segregation is a
very real and prominent issue in Saudi social life for both religious and cultural reasons, and
is the cultural norm in domestic locations, such as family gatherings and weddings. It is also
a law in public places, such as schools, banks, or on public transportation (AlMunajjed 1997:
33). In social gatherings, whether formal or informal, men are expected to gather solely with
men, while the women are expected to gather in a separate place to guarantee their privacy
(Zuhur 2011: 256, 257). However, this segregation does not imply isolation for women;
Saudi women are active social actors, who play important roles in society. To ensure their
privacy in public life, women are ordered by religion, society and law to wear a veil outside
the home or in the presence of non-kinsmen, even if they are family members, such as a first
cousin (paternal or maternal) (AlMunajjed 1997: 53). As AlMunajjed (1997) explains, the
veil for Saudi women is linked to elements of chastity, purity and decency; it is a symbol of
social distance from unrelated men (ibid.). Thus, it is the norm in Saudi Arabia for women

to maintain a high degree of social distance when communicating with non-kinsmen.

Gender segregation does not imply segregation in rights or duties. Both men and

women gain status according to their age, as a main value in Saudi society is general

48



deference to one‘s seniors; however, it is a religious requirement to give deference to
parents (Zuhur 2011: 256-257). Parents must be respected and not opposed in order to gain
their rida (parental contentment) and avoid their anger yadab (Altorki 1986: 73—74). Family
maintains a very high priority in Saudi society and it is the norm to respect elder family
members such as parents, grandparents, elder siblings and parents-in-law (Zuhur 2011: 207).
Furthermore, fathers normally have the highest status in the family and so are entitled to
approve or reject the decisions and choices made by their children in their life issues,
including education and marriage (ibid.). The older brother and sister have a similar status to
the parents, and so the norm is not to mistreat the elder siblings (Altorki 1986: 73-74).
Generally, it is the norm in Saudi society that older people should take precedence over
younger people, even if the latter have higher status (Zuhur 2011: 257). For example, in any
social gathering, whether it is formal or not, the first greeting should be given to the eldest

person, and food and drink should be served to them first (ibid.).

The social system in Saudi Arabia is related to different types of ideologies and
beliefs, for instance, religious ideologies, tribal laws and local traditions (AlMunajjed 1997:
103). The social hierarchy is very important in Saudi society. The royal family and tribal
groups are situated at the top of this hierarchy, after which come the intellectual elite and
merchants, and with non-tribal and expatriate workers at the bottom. Therefore, if a prince
or a princess of the royal family or a tribal leader or his wife/daughter is present in any
social event, the age priority may be overlooked; however, it is not unusual for the royal
person or the tribal leader to choose to defer to their elders (ibid.). Saudi society has a
special structure, with the differences in social status being primarily based on geographic
origins, being related to a tribal/non-tribal or sedentary/non-sedentary background,
occupation, having an ancestor who was a slave compared to having non-slave ancestors,
wealth (or poverty), and gender (Zuhur 2011: 199-200). This explains the rationale for the
inclusion of social class in the variables to be investigated in this study. However, the social
class variable has been restricted to the economic social class view because the duration of
this research did not allow comprehensive investigation and discussion of social class in this

broad view (the geographic origin and background).

3.3.1  Greetings and social gatherings and the role of age and gender

It is the norm in Saudi Arabia to start any serious business or social matter with

greetings, followed by brief conversation that includes polite inquiries about personal and
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family health. This also reflects one of the main Islamic principles in Saudi society. The
standard Islamic greeting is Assalamu Salaykum (may peace be upon you), and the response
should be the same, or with an addition to show a greater degree of courtesy. Hence, it
should be either in the short form Wa (alaykum assalam or in the full form Wa {alaykum
assalam wa rahmatu Allah wa barakatuh (May the peace, mercy and blessings of Allah be
upon you). The main characteristic of this greeting is that it can be used for many purposes,
including _hello‘, _good-bye* or even _good night* (cf. Ellabban 1993) because its use is
considered a good deed in Islam. There are other greetings such as Marhaba and Ahlan wa
sahlan (welcome), while the usual response is Ahlayn or Marhabtayn, which means double
Ahlan and double Marhaba. Saudi males and females prefer to greet each other, close
friends and even foreigners, with kisses. In this case, the norm is to start with one kiss on the
right cheek and several kisses on the left cheek. However, the pattern of kissing is different
with parents and older male and female family members, or with social superiors in general.
In these cases the kissing pattern should be one kiss on the nose followed by another one on
the forehead (Zuhur 2011: 259, 260). For example, men normally use the nose kissing
pattern with their tribal leader, princes or king. Therefore, this pattern of kissing is a salient
index of respect and courtesy in Saudi society, while the cheek-kissing pattern indexes
intimacy unless it is followed by nose and forehead kisses. Due to the aforementioned
prohibitions, kissing is not allowed to be directed toward the other sex except for those who
are consanguineous, i.e. mothers, sisters, daughters and aunts for men and fathers, brothers,
sons and uncles for women. However, a handshake may be substituted for kissing with the
affines, i.e. cousins and uncles® wives and aunts‘ husbands. Parents-in-law have a different
status from other affines, being instead treated as consanguineous; Saudi men and women
should respect their parents-in-law just as they do their parents. Hence, they should adhere
to the nose-and-forehead kissing pattern with their parents-in-law. It is also considered an
Islamic virtue for a couple to treat their parents-in-law as their parents, and it is allowed for

the couple to perform the kissing with their parents-in-law even if the couple divorces.

Normally, Saudi men gather socially in what is called in Saudi, a majlis, which is the
name for the place where men go for business, social or even political events (Zuhur 2011:
259). A majlis could be a room in an ordinary house or a hall in a royal palace. Every house
in Saudi has a majlis, and sometimes, large houses can have majalis (plural of majlis): one
for informal gatherings and one for formal guests. The difference between these is mainly

the size and, sometimes, the level of decoration and furniture. Attending a majlis, whether it
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is an ordinary person‘s, important person‘s, prince‘s or even king‘s, mandates the
observation of certain norms by men. Generally, guests should not depart the majlis too
early or before the meal is served for dinner or lunch gatherings; and at the time of the meal,
other guests should not leave the meal sufra (circular mat) before the main guest does, even
if they finished earlier. Social hierarchy and age matter in this occasion. Greetings and
coffee, which are part of the greeting ritual in Saudi Arabia, should be offered first to those
who are at the top of the hierarchy unless they defer it to those who are older. Amongst
those persons at the same level of a hierarchy, e.g. princes, ministers or tribal leaders, age
determines superiority. In these gatherings, the pattern of kissing is also determined by
social hierarchy and age. As mentioned above, the nose and forehead kissing pattern is
employed with superiors and elders, while the cheek-kissing pattern is directed to others.
However, kissing the right shoulder and the hand are other patterns of kissing observed in
Saudi Arabia; they are normally formal ways of greeting the king or the crown prince and
very high-status superiors. However, the king and even other superiors normally do not
agree to accept hand kissing as they believe it may humiliate others; they allow only their
younger family members to kiss their hands because, in this case, it indexes sincere respect

from the younger members.

To conclude, gender and age play significant roles in Saudi society. It is apparent
from the above discussion that gender and age are discriminating factors among different
social practices in Saudi society. For this reason, the variables of the age and the gender of

the speaker (participant) and the addressee (target person) are considered in this study.

3.3.2 Teknonymy and titles usage in Saudi Arabia

In Saudi Arabia, married couples are normally addressed by the name of their
firstborn son or their firstborn daughter until a son is born, which is called _Teknonymy* in
linguistics. In Arabic, this is called kunya. Teknonymy is normally “the practice of
addressing an adult not by his or her name, but by the name of a child, adding the
relationship between the child and the adult” (Lee & Harvey 1973: 38). For example, a man
named ¢abdallah would be called Ubu Faysal (father of Faisal) and his wife, Um Faysal
(mother of Faisal). This is because the birth of a son endows a higher status on both the man
and the woman in their family (Zuhur 2011: 259). Lee and Harvey (1973: 38) regard the use
of teknonyms and the avoidance of first names in Korean when addressing younger siblings

after marriage as an expression of respect. However, they claim that the usage of teknonyms
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among cousins and spouses is used to foster a sense of solidarity rather than deference.
Teknonyms are extremely prevalent in the Najdi dialect and in Saudi Arabia in general, with
the prevalence of teknonymy over first name usage potentially being due to cultural and
pragmatic factors as in Lee and Harvey‘s study (1973). In the Najdi dialect, a speaker
should avoid using personal names with non-relatives from the opposite gender, though it is
important to avoid ambiguity in personal identification in any interaction. The use of a

teknonym can resolve this potential problem.

Saudis normally introduce themselves using their first name followed by Pebn (son
of) or bent (daughter of) then the father‘s name, which is sometimes followed by the
grandfather*s first name as a last name. The last name could also potentially indicate a place
of origin or tribe (Zuhur 2011: 261). In reference to people, the same system is followed by
Saudis; however, when addressing people, titles equivalent to Mr in English are preferred.
Examples are Duktiir (Doctor) for medical doctors or PhD holders, Ustd@d (teacher) for
educated people and teachers, etc. Likewise, it is the norm that members of the royal family
and other government officials should introduce themselves by their first name and father*s
name, yet they should be addressed in a different way. Members of the royal family are
normally addressed by means of the titles Sahib assumii Palmalaki (Your Royal Highness)
or Sahib assumii (Your Highness) for those directly descended from the king and through
the use of A/Pamir (Prince) followed by first name when addressing other royals. It is
normal to address other government officials with titles such as mafali (Excellency) (Zuhur
2011: 261). For tribal leaders, it is the norm to use A/Zamir (prince), even if they are not
from the royal family. It is also the norm to use the title A/Jaix followed by a first name to
address tribal leaders and merchants. Literally, this title means _old man‘; however, it is
used because of its connotation of wisdom. Therefore, this title is also used to address

religious people, or {ulama (clerics).

3.3.3  Quasi address inversion in Najdi

In section 2.6.4, a discussion was provided of address inversion, or —ransposition of
origo to addressee” (Agha 2007) as an example of tropes in kin terms usage. Address
inversion was explained as a type of transposed reference that involves complete
transposition of the origo from the speaker to the addressee, meaning that the semantic
structure of the kin term is: KIN (addresse€origo, Speakerreferent) (Agha 2007: 354). The

discussion also touched upon the work of Yassin (1977) in this field in Kuwaiti Arabic (bi-
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polarity). The three types of bi-polar usage terms in Kuwaiti Arabic were presented in the
discussion, the third of which is the most common in Najdi dialect. However, since the
semantic structure of the kin term in this type is still: KIN (speakerorigo, addresseereferent), this

study describes this phenomenon as _quasi address inversion®.

The following section will present the quasi address inversion in the Najdi dialect in
the view of Yassin‘s (1977) discussion about the characteristics of the third type of Kuwaiti
bi-polar terms. It is worth noting that, like Kuwaiti Arabic, the masculine second person
pronominal suffix in Najdi is -k, however the feminine second person in Najdi is -£s rather

than the Kuwaiti -¢.

Yassin (1977: 299-300) notes that the bi-polar term wa-na-xii:k (-¢) has some main
characteristics in Kuwaiti Arabic. First, it can be used with many Kuwaiti kin terms such as,
Pax (brother), ext (sister), Z2ab (father), Zum (mother), yadd (grandfather), yadda

(grandmother), xa/ (maternal uncle), xala (maternal aunt), etc. For example:

1. /wa+anatext+-k/ wap /wa-na-xtik/ (and I am your (masc.) sister)
2. /wa+tana+text+-C/ wayp /wa-na-xt¢/ (and I am your (fem.) sister) (Yassin 1977:
299)

Second, this type is stylistically informal, as it is used between relatives and close
acquaintances to express intimacy and affection. Finally, this type is reciprocal between
male and female peers when Zax (brother) or ext (sister) are used, but not when the other
senior kin terms are used. Therefore, this type of bi-polar term more adequately reflects kin

relationships between interlocutors (Yassin 1977: 301).

The case 1s similar in Najdi, with some important differences in the feminine second-
person pronominal suffix. The quasi address inversion /wa-na-xiik(-ts)/ is also characteristic
of peers addressing each other and so is reciprocal and symmetrical. Therefore, a junior
addressing a senior would not use this type. However, a senior addressing a junior would
use the same pattern but with a senior kin term that is relevant to the relationship between
the speaker and the addressee. This will therefore consist of the joining word /wa/ _and* +
the personal pronoun /ana/ 'l' + one of the kin terms, (?bu, Pum, xal..., etc.) + 2nd-person
pronominal suffix /-k/ (masc.) or /-ts/ (fem.). This means that there are /wa-na-biik(-ts)/ (and
I am your father (masc./fem.)), /wa-na-ummuk(-ts)/ (and I am your mother (masc./fem.))

and /wa-na-xalek(-ts)/ (and I am your maternal uncle (masc./fem.), and so on. It is important
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to note that the address exchange in this context will be nonreciprocal and asymmetrical.
Hence, in Najdi, similar to Kuwaiti Arabic, the main difference between the ego generation
inversion and senior kin terms inversion is that the former is reciprocal and the latter is

nonreciprocal.

To conclude, the quasi address inversion /wa-na-xitk(-ts)/ in Najdi, like its Kuwaiti
counterpart, effectively reflects kin relationships between interlocutors. Furthermore, the
quasi address inversion in Najdi is typically accommodated in a larger addressing context
and, as such, it is usually preceded by first names or nicknames that function as the vocative.
However, it should be noted that the occurrence of the quasi address inversion may index

affection and may also be used by seniors to express advice to the juniors.

34 Honorific repertoire in the Najdi dialect
To the best of my knowledge, no previous literature exists on Najdi honorifics and as
a native speaker of the Najdi dialect, I will attempt to present an overview of the honorific
system in the Najdi dialect based on the _mtive speaker intuition‘. This intuition will be
demonstrated through the data analysis in Chapters 5 and 6. However, the theoretical

framework upon which Najdi honorifics will be defined and analysed will first be presented.

3.4.1 Defining the Najdi honorific repertoire: theoretical considerations

According to Agha (2007: 302), the stereotypic effects of any linguistic form,
honorific or not, are dependent on the text-level indexicality (co-occurring signs). These
signs can either cancel the stereotypical honorific effect from an honorific form or can add
such an effect to a stereotypically non-honorific form. In other words, the construal of any
act as being truly respectful without using stereotypically honorific forms or not being
respectful in spite of the use of stereotypically honorific forms (ironic) depends on and is
motivated by the emergent sign-configurations. In fact, the construal of this act is a
description of the indexical values of the linguistic expressions used in this act. However,
Agha (2007: 305) notes that outlining the allied indexical values of any honorific form
requires a core analysis of selected features that accompany the linguistic expression usage.
An example of this could be analysing the effects associated with this form (e.g. deference
to addressee vs. referent), the replicability of a given typification across social groups of
native speakers (i.e. the social domain of the stereotype), or the normative hegemony of a
specific type of stereotype judgments. In addition, it is essential to rely on metapragmatic

data, i.e. the judgments of native speakers and evaluations that typify certain linguistic
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forms as being either honorific or non-honorific, in order to identify an effective and
realistic honorific register in any language. Agha adds that should the linguist be a native
speaker of the language, such evaluative judgments are available to them in the form of
_naive speaker intuition‘. However, these intuitions are data that should be socially located

in order to be useful, as with any other type of data.

3.4.2  Overview of Najdi honorifics and their taxonomy

The honorific system in Saudi Arabic in general is lexical as is the case in Standard
Arabic (cf. Ellabban 1993). Honorifics manifest in Najdi through the usage of titles, kinship
terms, teknonyms, greetings and kissing, polite requests through the use of words like Law
Samaht and Eda Takarramt (Please), and God wishes, such as Tal {umrak and Allah yehytk
(May God give you long life) or Allah Yihafudk (May God protect you).

According to Levinson (1983: 90), there are two types of social honorifics: relational
and absolute. Relational social honorifics depend on the social relationship between the
interlocutors, such as the case of the choice between the usage of titles and first names;
absolute social honorifics are fixed forms that are typically reserved for authorised speakers
and recipients. For example, the title _Doctor* requires an authorised recipient who is a PhD
holder or a formally trained medical practitioner. Farghal and Shakir (1994) investigated the
nature of the relational social honorifics in Jordanian Arabic in terms of power and
solidarity dimensions. They focused on the very elaborate Jordanian addressee honorifics
(Farghal & Shakir 1994: 242), which they divided into two major groups: kinship terms and
titles. They claimed that both groups are used in Jordanian Arabic honorifically to show
deference to the addressee. Their study argues that kinship terms and title honorifics involve
two types of honorifics according to their function: distant honorifics of addressee and
affectionate honorifics of addressee. The distant honorifics are used commonly among
strangers in any interaction, e.g. summons, greetings, or requests, to promote solidarity; the
affectionate honorifics are used among acquaintances (relatives or friends) to enhance
intimacy. The distant kin honorifics were illustrated with the Jordanian common usage of
many kin terms, including the usage of Zax (brother), uxt (sister), xal (maternal uncle), xalah
(maternal aunt) and garabah (relative) to address strangers. For the affectionate kin
honorifics they presented kin terms such as yammah (mother), yabah (father), xayyoh
(brother) and xayyih (sister) (Farghal & Shakir 1994: 242, 246). For the distant title
honorifics they cited many titles, including ustad (teacher), hajj (male pilgrim) and hajjih
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(female pilgrim). They also mentioned many titles as affectionate titles of address, for
example habibi (my beloved), hayati (my life), and hubbi (my love) (Farghal & Shakir 1994:
247-248). The authors claimed that the usage of both types of honorifics (distant and
affectionate) is restricted by the age and the gender of the interlocutors (Farghal & Shakir
1994: 251). For example, the distant kin term Zax (brother) is used to address young males

while xalah (maternal aunt) is used to address older females.

Farghal and Shakir (1994) claim that social honorifics in Jordanian Arabic, such as
teknonyms e.g. 2abu-mhammad (father of Mohammed), may have a relational parameter.
They argue that this is highly affected by the power and solidarity scale and the interlocutors®
adherence to Grice‘s (1975) Cooperative Principle and Leech‘s (1983) Politeness Principle
(Farghal & Shakir 1994: 241). Their argument is reliant upon their awareness that

diachronically

“Most social honorifics in Jordanian Arabic drift from denotational
signification, which involves an absolute parameter, such as kinship terms and
titles of address, toward connotational signification, which display relational
parameters, such as using kinship terms and titles of address non-denotationally
(i.e. exclusively for social purposes).” (Farghal &Shakir 1994: 242)

They illustrated that,

“An interactant may opt out of using an absolute social honorific like , Hs
majesty "“when making reference to a king, or he may address a medical doctor
by his first name, thus not using the addressee's absolute title of address
., Doctor " for the purposes of showing more power, being less polite/ respectful,
exhibiting less co-operation, or all of these collectively.” (Farghal &Shakir
1994: 241)

This thesis will focus on the addressee honorific, subscribing to Farghal and Shakir‘s
(1994) taxonomy by arguing that, in the Najdi dialect, kinship terms and teknonyms are the
most relational social honorifics used to show deference to the addressee. This is likely
attributable to the fact that they are used in Najdi, as in Jordanian Arabic, to maintain and
enrich social relationships between both related and unrelated individuals. Moreover, based
on the metapragmatic data collected via the interviews, this study aims to present the range
of stereotypic values associated with the kinship terms and the teknonyms in Najdi. As
Agha (2007: 307) argues, —the honorific registers are models of language use which vary by
social domains within the societies in which they exist”. He adds that an unjustified

preoccupation with the notion of _sharedness® is responsible for the relative neglect in the
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literature of variability in the modelling of honorific registers in different social domains.
Therefore, models of honorific registers vary internal to society, yet this variation is not
random, as the variants are usually inclined to be fractionally congruent with each other.
Two native speakers may both recognise a word in their language; they may both feel it
marks deference to the addressee; they may believe that it is occasionally appropriate to use
this word rather than another; they may both recognise that using this word is normally
emblematic of a particular type of person and may both consider themselves as persons of
that type; however, they may also differ from each other in one or more of these beliefs

(Agha 2007: 307).

To conclude, the issue of _text-level indexicality® is critical in determining the
honorific effects of any utterance as a part of a larger text. Thus, the co-occurring signs in
any utterance may become congruent with the stereotypic indexical effect of the honorific
term and hence emphasize this effect yielding greater effect (politeness) than possible
through the isolated term, or may become non-congruent and partly cancel the polite effect
of the honorific term (Agha 2007: 308). Therefore, in every language, the use of honorific
terms may reflect non-honorific effects, such as irony or veiled aggression, based on the
text-level indexicality (Agha 2007: 307). In addition, depending on text-level indexicality,
respect can be expressed without using any stereotypically honorific indexicals (Agha 2007:
301). Therefore, this study argues that in the Najdi dialect, kinship terms and teknonyms
with other co-textual signs can formulate honorific effects. It can be hypothesized that the
use of a kin term is to address an older addressee who is non-kin may reflect respect from
the part of the speaker. However, this effect may vanish or be reanalysed as ironic or
distance if the terms are used with other co-occurring signs, such as when used to address

younger non-kin.
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Chapter 4 Research Aims and Questions

4.1 Introduction

This chapter will present the purpose and research objectives of the present study
(section 4.2) in view of the address term definitions and the literature review of address
terms studies and (im)politeness presented in the previous chapter. In the last section of this
chapter (section 4.3), the research questions will be highlighted and discussed in view of the

stated objectives.

4.2 Objectives

This thesis takes a discursive stance, as broadly favoured by literature in this field
(Eelen 2001; Watts 2003, 2005; Locher 2004, 2006; Locher & Watts 2005). It aims to show
how address term usage can generate different interactional meanings, such as indexing the
identities, situational roles and ideological stances of the interlocutors, as well as the ways in
which interactional meanings can be linked to meanings that are prototypically associated
with (im)politeness: deference and intimacy. The analysis of the Najdi address terms
presented herein will draw on Agha‘s (2007) approach of indexicality. I argue that there are
no coded relationships between the address terms and (im)politeness, since (im)politeness is
not an inherent semantic feature of address terms, but rather assume that it is stereotypically
indexed through reflexive models of behaviour that indexically shape the stereotypes of the
language users‘ identity and their ideologies regarding their usage of the language (Agha
2007: 283). Thus address terms usage is insufficient to index (im)politeness unless other
variables or co-occurring signs made available in the interaction permit the assumption of
either a deferential or intimate relationship. Through the application of an indexical view to
analysis, [ aim to demonstrate how the Najdi address system varies distinctively and society-
internally, in addition to the ways in which this variation could index certain personal
characteristics of the speaker or the addressee, which will be determined and examined in

different socio-cultural settings.

The questionnaire taps into the speakers‘ idealized norms of address, as their use of
address term is not examined discursively in this research. Thus, the assumption is made
that what speakers think of when they respond to the questionnaire is a stereotypical usage

given an abstract representation of the relationship in the absence of other contextual
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elements which may modify such meaning. Furthermore, as it is not possible to
uncontroversially state that what they mean to indicate is (im)politeness, it will be assumed
that their responses indicate a default deferential index for that relation. The assumption
regarding the way in which address terms are conceptualized in users® lay understanding of
the function of these terms is based on both previous literature and on my intuition as a
native speaker of the dialect. The data demonstrate that stereotypical notions of the
_apropriate‘ address term are varied intra-socially, and can (probably among other things)
be characterized based on group features such as the ones investigated in this study: gender,

age and spoken variety.

Following Agha (2007: 301-302), this study will argue that deference in the Najdi
community can be expressed without the use of stereotypically honorific lexemes by means
of the presence of certain co-occurring signs. This means that address terms such as kinship
terms, teknonyms*, can be used by the speaker to express deference to the interlocutor (see
Chapter 3, section 3.3.2). However, any alteration to the emergent co-occurring sign-
configuration can generate intimacy rather than deference through the use of the same
address term (ibid.). Moreover, this research also subscribes to Agha‘s view of the notional
fault of the traditional concept regarding kinship (kinship system) which is based on a
genealogical foundation. As stated by Agha (2007: 342), this study takes the stance that
focusing on the kinship relations that are performed through the usage of the kin terms and
how these relations are construed, what Agha calls _kinship behaviour, will help in the
investigation and understanding of social relations. It will be argued that the manipulation of
the kinship term usage (tropic usage) in dyads (where the usage of the kinship term
contradicts the genealogical relation between the interlocutors) and the address inversion
phenomenon (when using an address term which, in its lexical content, implies features
suiting the person of the speaker rather than the addressee) and the normalization of these
tropes, strongly suggest that variability is the norm rather than the exception, inherent in the

nature of linguistic signs (Pizziconi 2011: 2).

4 The use of _father of... and _mother of...".
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Pizziconi (2011) applied the indexical view to the study of honorifics, arguing that
deference is not directly coded in any linguistic form even in languages that are especially
rich in so-called _saocial deictics® (honorifics), such as Japanese. She claims that deference
can be expressed without honorifics, such as by the wearing of particular attire, by using
vague language or by praising someone (Pizziconi 2011: 14). By drawing on Agha‘s
approach of indexicality, Pizziconi argues that Japanese honorifics can be accounted for in
terms of their indexical properties, emphasizing that the indexicality approach enables
infinite variability in use and interpretation which is normal and inherent in the nature of
linguistic signs (ibid.).

In conclusion, the main objective of this research is to show that within any social
group, such as among Najdi speakers, there are no absolute consistent patterns of address
term usage. The research aims to demonstrate that there are disputed norms of address term
usage across various social sub-groups within the main social group. In other words, this
study seeks to investigate disputed intragroup variation, meaning that patterns of ToA usage
that are stereotypically appropriate to show deference for certain group members, e.g. young

females, are not appropriate for others, e.g. old females.

4.3 Research Questions

The main objectives of this thesis will be accomplished through answering the

subsequent questions, by using the suggested methodologies:
1. Detecting and describing Najdi speakers‘ normative use of the address terms.

How do Najdis use address terms? What are the norms of address term usage in the

Najdi community?

It is worth noting that norms‘ in this context denotes the observable patterns of
address among Najdis, i.e., the statistical frequency distribution of Najdi address term usage.
This data will be assessed by means of quantitative analysis (Chapter 5, section 5.6) to
provide an indication of norms of Najdi address term use. According to Eelen (2001: 141—
145) statistical analysis is a suitable methodological strategy for linking data with
widespread variability, using theoretical models based on shared system of norms. He notes
that sharedness does not imply that all of the individuals in the society uphold the same
norm and the variability is not random, but systematic and affected by the user ideology

along with the well-known sociological factors such as gender, age, status, etc. (Eelen 2001:
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140). The analysis of frequency will allow tapping into the idealized norms of Najdi address

term usage.

2. Isolating a particular social identity for the Najdi speaker/addressee (the

participant) associated with his/her address term choices in each interaction.
Kroskrity (2001: 106) defines identity as —the linguistic construction of
membership in one or more social groups or categories”. In the context of
this research, this denotes gender identity (participant‘s gender), age identity
(participant‘s age), class and rank identity (participant‘s social group either
nomads or settlers and the participant‘s) and the temporary role identity of

the participant (speaker or addressee) in each interaction.

Do the speaker’s characteristics of gender, age, spoken variation, social economic

class’ correlate with his/her address term choices among Najdis? Is the use of address

terms in the Najdi community associated with any personal characteristics of the

speaker?

As described in Chapter 3, sections 3.3 and 3.3.1, social class, gender and age are

discriminating factors among different social practices in Saudi society. Therefore, a _Cht

square test® will be conducted to test for significance (Chapter 5, section 5.6.4) in order to

properly capture the significant associations between the address term choices and the

personal characteristics (gender —age — spoken variation — social economic class) of each

speaker.

Evaluate the effects of ideology regarding politeness in the usage of address
terms among Najdis. As noted by Brown (2011), _polieness ideology* fits
within a larger framework of _language ideology® or _lingiistic ideology*,
which has been defined as —the situated, partial and interested character of

conceptions and uses of language” (Errington 1999: 110). Ideology here

> The rationale for the selection of these variables is presented in chapter 5.
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refers to what Watts (1992) calls _polienessl‘or _lay interpretations of

politeness‘.

To what extent do Najdi speakers’ conceptualizations and ideologies of (im)politeness

influence their perceptions and use of address terms?

Semi-structured interviews will be conducted to investigate the participants
metapragmatic typifications of address term usage by asking participants a number of
questions related to the results of the quantitative analysis. Metapragmatic data will cover
instances of talk about address terms and how the users perceive them. As argued in Chapter
3, section 3.4.2, the Najdi dialect contains different ideologies regarding the use of
teknonyms to kin and the use of kin terms to non-kin based on the co-occurring signs
(showing deference or keeping distance). The questions will investigate the participants*
ideologies behind their usage of these address terms. An attempt will be made to uncover
users‘ ideologies in order to investigate the way in which address terms are conceptualized,
i.e., what goes on when people use address terms. People‘s concepts passively shape their
interpretations of the world by providing them with order though they actively shape that
world by influencing their action in that world (Eelen 2001: 34). This means that how
persons think about address terms will influence when and how they will use them based

upon the social effect that they intend to achieve.

In summary, this study seeks to demonstrate that the social struggle over Najdi
address term usage is motivated by the users‘ ideologies, showing that the variation in the

address term usage is not random and is caused by the presence of co-occuring signs.
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Chapter 5 Data analysis: Quantitative data

5.1 Introduction

This study employs a mix of quantitative and qualitative research methods in the
examination of terms of address within the Najdi dialect. This chapter begins by providing
an overview of the applied methodology and the rationale for its use (section 5.2). Details
are then provided of the chosen quantitative method (questionnaire), followed by an outline
of the collection and analysis of the quantitative data. First, a description is provided of the
characteristics of the population sample (section 5.3). Then, a detailed description is
provided for the instrument devised to collect the quantitative data (questionnaire) and the
rationale for using it (section 5.4). Next, a discussion is given of the procedure for
administrating this instrument (section 5.5), and finally the general approaches of data
analysis (section 5.6) followed by the discussion (section 5.7). In the next chapter, a more
detailed explanation will also be presented of the users® metapragmatic judgments regarding

the terms they claimed to use.

5.2 Overview of Methodology

The investigation conducted in this study applied a _mixed methods‘ data collection
technique (quantitative and qualitative) in a sequential order using a cross-sectional research
design. This section will outline the mandate for the choice of these approaches, followed by

an explanation of the rationale for applying the mixed methodology.

Over the past 15 years, the _mixed methods® paradigm has gained increased
recognition as a third approach in research methodology, alongside the isolated use of either
quantitative or qualitative methods (Ddrnyei 2007: 42). One of the main proponents of this
approach is Dornyei (2007) who argues that —the mixed methods approach can offer
additional benefit to the understanding of the phenomena in question” (Dornyei 2007: 47).
Tashakkori and Creswell (2007: 4) distinguish between —mixed methods as a collection and
analysis of two types of data (qualitative and quantitative)” and -mixed methods as the
integration of two approaches to research (quantitative and qualitative).” In other words, the
mixed methods paradigm either combines or integrates some characteristics of the two types

of research methods (quantitative and qualitative), where the main difference, as indicated
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by Bryman (2007), is the amount of integration. Tashakkori and Creswell (2007) outline the
possible types of applying the characteristics of the quantitative and qualitative methods

(combination or integration) as the following:

—+. Two types of research questions (with qualitative and quantitative
approaches)
2. The manner in which the research questions are developed (participatory vs.
pre-planned)
Two types of sampling procedures (e.g., probability and purposive)
Two types of data collection procedures (e.g., focus groups and surveys)
Two types of data (e.g., numerical and textual)

Two types of data analysis (statistical and thematic)

N kW

Two types of conclusions (emic and etic representations, _objective® and

_subjective’, etc.).” (Tashakkori & Creswell 2007: 4)

This study applies item 4 from the list above, by using the questionnaire method
with follow up interviews. A comment will now be made on how these advantages of the
_mixed methods‘ methodology were factored into the research design of the current study.
The purpose of employing the mixed methods approach in this research was primarily to
attain a comprehensive understanding of the Najdi addressing system. Creswell (2003: 215)
emphasizes the rationale of the quantitative and qualitative combination by categorizing it as
-a& sequential explanatory design”, the main function of which is —te use qualitative results
to assist in explaining and interpreting the findings of a primarily quantitative study”. In this
study, the quantitative and the qualitative methods were used sequentially, with the results
of the second research technique (qualitative follow up semi-structured interviews) being
used to interpret and explain the results of the first (a quantitative questionnaire). Typically,
the quantitative research method is based on a study of the variables that capture the
common features of groups of people, while the qualitative method is more interested in the

individuals (Dornyei 2007: 33).

The main rationale for the adoption of cross-sectional rather than longitudinal
methodology was the issue of the limited time of the current research project. This decision
was made while cognizant of the inherent strengths and weaknesses of cross-sectional

methodology, listed by Kasper and Rose (2002) as follows:
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Strengths:
—+. Comparatively quick to conduct.
2. Comparatively cheap to administer.
3. Limited control effects as subjects only participate once.
4. Stronger likelihood of participation as it is only a single time.
5. Large samples enable inferential statistics to be used.” (Kasper and Rose
2002: 76).
Weaknesses:
—+. Do not permit analysis of causal relationships.
2. Unable to chart individual varieties in development or changes and their
significance.
3. Omission of a single variable can undermine the results significantly.

4. Unable to chart changing social processes over time.” (ibid.)

Of the strengths listed above, (1), (2) and (5) were crucial in the decision to choose the
cross-sectional methodology. Regarding points (1) and (5), cross-sectional methodology
allowed the collection of data from speakers of different genders and ages and to discuss
differences in their patterns of address terms use. The variety uncovered amongst the 313
participants underpinned the argument this study makes about the variety and heterogeneity
in the address terms usage by Najdi speakers. To conclude, mixed methods research, which
involves the collection and analysis of both quantitative and qualitative data, provides a

more complete picture of the problem than either of these approaches alone (Creswell &
Clark 2011).

5.3 Participants

A representative sample of Saudis who, at the time of conducting this study, lived in
the central province of Saudi Arabia (Riyadh city and its surrounding towns and villages)
was recruited. In order to collect a convenience sample® of Najdi speakers, the questionnaire

was distributed via a network of acquaintances that were self-selected on the basis of having

6 In statistics, a convenience sample is one of the main types of non-probability sampling methods.
A convenience sample is made up of people who are easy to reach.
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access to computers. The procedure for recruiting this sample is explained below, in
section 5.5. A total of 326 informants initially participated in this study. From the pooled
sample, only those native Najdi speakers who were born in the central province or who had
lived most of their lives in the central province were chosen to participate. Thus, participants
who reported speaking dialects other than Najdi or speaking Najdi mixed with other dialects
were excluded. In addition, those respondents who reported being born outside the central
province and had spent most of their lives outside the central province were excluded. This
first analysis revealed that 13 of the participants were inappropriate: 10 spoke other dialects;
3 were born outside Najd and had spent most of their lives outside the central province. The
adjusted sample thus consisted of 313 Najdi speakers who were born in the central province
of Saudi Arabia or spent most of their lives there. 302 out of the 313 participants (97%)
were born in the central province. However, 298 out of the 302 participants spent most of
their lives in the central province, whereas 4 out of the 302 participants spent most of their
lives outside the central province but inside Saudi Arabia. These 4 participants were
included as appropriate data mainly because of having been born in the central province,
where they lived at the time that this study was conducted. Furthermore, 8 out of the 313
participants (2%) reported that they were born in provinces other than the central province,
but they were included as they declared having spent most of their lives in the central
province. Finally, 3 out of the 313 participants (1%) reported that they were born outside
Saudi Arabia but were considered as appropriate data as they stated that they spoke the
Najdi dialect and had spent most of their lives in the central province. Ultimately, the
obtained population sample comprised Najdi speakers who spoke both Najdi varieties
(nomads and settlers) with the majority (71%) being settler variety speakers: 221 settler
variety speakers vs. 89 nomad variety speakers. The 313 participants were formed of both
genders and different ages. Over half of the sample (52%) was male with a total distribution
of 163 males vs. 150 females. Although informants were recruited from different age groups,
the majority of the participants (66%) were in the 20-30 age bracket. A possible explanation
for this may be the circulation of the questionnaire at universities, which facilitated the
participation of many students (see section 5.5). A summary of the demographic

characteristics of the respondents is shown in Tablel.
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Table 1: Demographic characteristic of the participants (n=313)

Variable Group Number Percentage %
Central Province 302 97
Eastern Province 2 0.6
Place of Western Province 4 1
birth Northern Province 1 0.3
Southern Province 1 0.3
Outside Saudi Arabia 3 1
Place spent  Central Province 309 99
most of life  Outside Central Province but in Saudi Arabia 4 1
Gender Female 150 48
Male 163 52
20 - 30 207 66
Age 31-40 70 22
41 - 50 30 10
Older than 50 6 2
Spoken Nomad Na:]' Qi Qialect 89 28
variety Se‘ttled Najdi dialect ‘ 221 71
Mixed of settlers and nomads dialects 3 1
Unspecified’ 63 20
Less than 5000 SR* 61 20
Income 5000 — 10000 SR 73 23
10001 — 15000 SR 57 18
15001 — 20000 SR 33 11
More than 20000 SR 26 8

*SR: Saudi Riyal, 1.00 SR= £ 0.17 at 25" November 2014.

5.4

Apparatus

This section begins by presenting the rationale for using questionnaire methodology,

after which it presents a detailed description of the questionnaire used. An online

questionnaire was developed to collect stereotypes of the address terms used by Najdi

speakers (see Chapter 2, section 2.6.2). A questionnaire enables researchers to ensure that

the data collected fit the aim of the research. In this study, it enabled the testing of a roughly

equal number of male and female Najdi speakers of different ages who were born in the

central province of Saudi Arabia or have spent most of their lives there. It should be noted

that it is likely that self-reported survey data reflects the language which the respondents

believe that they use, rather than the language which they actually use in their life. However,

7 Participants who preferred not to state their income.
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this type of data captures the respondents® stereotypes of normative use of the address terms.
This research follows Hill et al.'s (1986: 353) belief that the use of self-reported data allows
scholars to obtain more stereotypic responses, despite the fact that this type of data is
considered less real than the data of instances of actual speech. Furthermore, Agha (2007:
305) considers questionnaires as valuable sources of data on stereotypes of use because they
systematically collect a corpus of metapragmatic typifications by a sample of consultants.
Questionnaires can also enable scholars to evaluate the social distribution of the stereotypes
in use across a population of speakers as they can elicit the demographic characteristics of
each participant (ibid.). Agha stresses that the questionnaires and the interviews used in the
established literature since the work of Brown and Gilman (1960) effectively collected
—reportable stereotypes of use” rather than specific —acts of usage” (ibid.). The scheme and
content of the online questionnaire, Forms of Address in Najdi Dialect Questionnaire
(henceforth FANDQ), produced in Arabic for this study, was based on the work of Braun
(1988). However, this is not a replication of Braun's (1988) study but a partial reapplication
of the questionnaire used as part of the method she employed to study address terms.
Braun's (1988) significant project investigated the address systems in many languages. Due
to concerns about time and cost, the method of data collection in her project was targeted
interviews conducted with informants on the basis of a specially constructed questionnaire.
She aimed to maximise the data gathered on the address terms in various languages, and
therefore the questionnaire was very long and its scope was very wide and general. For
instance, her questionnaire included questions about addressing higher beings such as gods,
about addressing animals, and about the prohibited terms of address in each language. Braun
(1988) was very sensitive to the disadvantages of her method in general and the
questionnaire in particular. She recognised the main shortcoming of her questionnaire was
that it took a European form based on experience from the culture of her research group,
which necessitated amendment/adjustments to be made when interviewing informants from
different cultures (Braun 1988: 73). Moreover, she did not recommend using her
questionnaire on its own by sending it to individuals to complete, as the enormous number
of questions may have caused misunderstandings. Nevertheless, she encouraged the
application of her survey method with proper modification (Braun 1988: 75, 195). In fact,
Braun‘s (1988) questionnaire remains valuable for its useful questions, which can be

adapted to enable investigation of the address system in any language.
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The scheme of the online FANDQ resembles Braun‘s (1988) questionnaire in some
respects. The demographic questions selectively replicate Braun‘s questionnaire, targeting
the social group under focus in this study (Najdi speakers) and matching the stated aim of
this study. For example, general questions used in Braun‘s questionnaire about nationality,
ethnicity and religion were excluded, but specific questions about the variety of the dialect
spoken (Najdi nomad variety or Najdi settler variety) were added. Thus, the demographic
questions in FANDQ inquire about place of birth, the place where the informant lived most
of his/her life, gender, age, spoken variation and informant‘s income. Due to the nature of
this study, only two settings were chosen from the range examined by Braun (1988):
_Among family members‘ and _On the street‘. These settings were purposely selected to
represent the main communication circles in the lives of participants. Moreover, following
Braun (1988), the distinctions between the addresser and the addressee that distinguish the
basic structure in these settings were applied to this questionnaire, i.e., the target person‘s
gender and age (younger than, same age as and older than). The target person categories
were modified further. For example, in the section about addressing family members, the
target persons used in Braun‘s (1988) questionnaire, such as —your parents together” and
—spouses® father‘s father” are not included in FANDQ. The family members targeted in this
study were chosen to represent the typical Saudi family members and were therefore
categorized into three types: parents and siblings; relatives (grandparents, paternal
uncles/aunts, maternal uncles/aunts and male/female cousins); and spouse and the spouse‘s
family (fathers-in-law, mothers-in-law, brothers-in-law and sisters-in-law). In the section
about addressing people in the street, this study adopts _made stranger‘, _fmale stranger*
and _made taxi driver‘. Other persons who were included in Braun‘s questionnaire, such as
female taxi driver and bus drivers, were not deemed to be appropriate in the local context
and were therefore not selected, since there are no female taxi drivers in Saudi Arabia and
also because buses are not a popular mode of transportation there. Finally, due to concerns
about the duration of this study and the length of the questionnaire, some of the target
persons used by Braun (1988), such as government officials, waiters, policemen and
salesclerks, were excluded. In summary, FANDQ focuses on two types of interactions:
_among family members‘ and _among people on the street’, taking into consideration all of
the possible social differences in each interaction type. For clarity, the final layout of

FANDQ was divided into three main sections as follows:
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1. Demographic characteristics.

a. Place of Birth

b. Place where you spent most of life
c. Gender

d. Age

e. Spoken Variety

f. Income

2. Terms of address to family members

a. Parents and siblings
i.  Parents
ii.  Elder siblings
iii.  Younger siblings
b. Relatives.
i.  Grandparents
ii.  Paternal/ maternal uncles
ii.  Paternal/maternal aunts
iv.  Male/female cousins
c. Spouse and spouse‘s family.
i.  Male/ Female spouse
ii.  Parents-in-law
ii.  Brother-in-law
iv.  Sister-in-law

3. Terms of address to strangers

a. A male stranger
i.  Ego younger
i1.  Ego same age
. Ego older
b. A female stranger
1.  Ego younger
ii.  Ego same age
iii.  Ego older
c. A taxidriver
i.  Ego younger
ii.  Ego same age
iii.  Ego older

Given the number of potential collocutors in FANDQ and in order to minimise the
risk of respondents providing terms of reference instead of terms of address, the terms of

address were elicited by a multiple choice list. Participants chose from a multiple-choice list
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of six items. The first four of these were suggested terms of address (henceforth, ToA)
chosen by the researcher (a native speaker of Najdi) as a means to introduce the most
possible ToA that could be used in each interaction. For example, in the interaction with the
target person (Your Father) the suggested ToA are: 1-Father‘s personal name, 2- Yuba (Dad),
3- Pabu flan (Father of...) 4- Tal Sumrak (lit. May God give you long life); whereas, the
expected ToA from this targeted person are listed as: 1- Informant‘s personal name 2- Weldi
(my son)/benti (my daughter) 3- Pabu/Pum flan (Father/mother of...) 4- Wa ana biitk (And
I‘m your father). In case the participant had never interacted with the targeted person, for
example if the participant‘s father has passed away when he/she was very young, they were
instructed to choose item number 5 _not applicable‘ (henceforth, n/a). This approach was
adopted to encourage participants to avoid imaginary answers, thereby ensuring the
credibility of their responses. Item 6: _COther‘, was supplied so that participants could note a
ToA that was not listed, or if they use more than one ToA to address the target person so
there is a chance for the participants to choose more than one ToA. Thus, the multiple

choice list arrangement for each question in FANDQ resembled the following:

How do you address (...)? How does (...) address you?
1. Suggested ToA 1. Suggested ToA
2. Suggested ToA 2. Suggested ToA
3. Suggested ToA 3. Suggested ToA
4. Suggested ToA 4. Suggested ToA
5. n/a 5. n/a
6. Other, specify... 6. Other, specify...

Interestingly less than 20 people chose more than one ToA to address the targeted
people. Hence in the data analysis, when more than one ToA was indicated I chose the first
choice to avoid the risk of making trivial answers very common. To ensure the intelligibility
of the questions, a comments box was added after the last question in each section of
FANDQ. This was available for the informants to write additional comments in case they
faced any unclear question or have certain usage of chosen ToA or any difficulty. Also, the
researcher‘s email address was provided for any necessary request for clarification before or
after the test. Finally, participants were invited to provide an email contact if they agreed to
take part in the follow up study. For the original version and the English translated

questionnaire see Appendix 1.
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5.5 Procedure

In this section, a brief comment will be given on the advantages of using an online
version of the questionnaire, after which a detailed account of the procedure for its
administration will be provided. FANDQ was designed online using a colourful theme to
engage participants. The advantages of using an online questionnaire as opposed to a regular
paper-based questionnaire were that it saved time in the distribution and enabled a wide
sample to be targeted effectively. Another practical advantage for the researcher is that an
online questionnaire allows for the automated transfer of information as the results are
automatically presented in a spreadsheet. This approach also gave informants the freedom to
choose a suitable time and place to complete the questionnaire. However, the main
attraction of an online questionnaire is that it offered a high level of anonymity to the

respondents (Fox et al. 2003).

As for the distribution process, as a native speaker of the dialect, I made use of my
extended social networks and acquaintances within my community (Najdi). This study
therefore used the _friend of friend® technique (Snow Ball) (Holmes & Hazen 2013: 185—
186) to recruit the convenience sample of Najdi speakers. The questionnaire was prepared as
a _Google Document‘. A link to the online questionnaire was sent out electronically via
email to some cooperative acquaintances who live in the central province (Riyadh city and
the surrounding towns and villages) for circulation. As mentioned in section 5.3, the
questionnaire was distributed via a network of acquaintances that were self-selected on the
basis of having access to computers. Hence the participants are mainly those people who
know how to use computers. However, I informally advised the participated friends to help
those who are ICT illiterate to fill the questionnaire. Fortunately, two of the female
participants aged over 50 mentioned that they filled the questionnaire with the help of their
daughters-in-law. Since this study was concerned with a certain geographical area i.e., the
central province, a specific request was made for social networking websites to be avoided
in the circulation of the link, as the use of these sites may have widened the circle of
participants to different parts of Saudi Arabia. The link and request for circulation was sent
to male and female acquaintances who work at different institutions in the capital city of
Riyadh: a female friend at the Institute of Public Administration, another female friend at
the Specialist Hospital in Riyadh, a male cousin at the Military Hospital in Riyadh and
another male relative at the General directorate of civil defence, five female friends in

different secondary schools in Riyadh and the surrounding towns and villages. The link was
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also circulated in the forums of the three main public universities in Riyadh: King Saud
University, Imam Mohammed Bin Saud University and Princess Nora University, in an
attempt to obtain a convenience sample that reflected a wide social network. Finally the

responses were received and arranged automatically in a spreadsheet on _Google Drive°.

A number of problems and challenges arose during the administration of FANDQ.
The main difficulty was the slow responses from the participants. It took more than 5
months to reach the total number of participants, a total of 326 from which only 313 were
appropriate. The first respondent participated on 6™ February 2012 and the last participated
on 3rd September 2012. Although the questionnaire was left open online until September
2014, no further data were collected. Furthermore, there are some issues which limited this
study. First, the majority of the participants were aged between 20 and 30 (66%), which
limited the research from exploring diachronic developments in Najdi ToA. Second, 69% of
the participants were undergraduates, which hindered the opportunity to explore education
and occupation roles on the address behaviour. Moreover, as it can be seen in Table 1 the
participants, who mostly are students are apparently mostly from lower class. A possible
explanation for this is that the question about the income was understood differently by the
informants and they provided their personal monthly income. In a culture where the family
is so important like Najdi culture the information on the individual incomes may not reflect
the actual socioeconomic class of the individual. Therefore, I excluded the socioeconomic
class category in the data analysis to avoid the danger of making statistically dubious
deductions. Finally, religious and cultural restrictions prevented the researcher from gaining
complete access to male respondents, especially in terms of the interviews. Therefore,

recorded phone calls by _Skype‘ were the choice to interview the males.

5.6 Results

The Statistical Package for the Social Sciences (SPSS) was employed in the
statistical analysis of the data. First, percentages of frequencies were calculated for every
target person in FANDQ for the chosen ToA (both reported (used) and expected ToA). As
mentioned in Chapter 2, section 2.5.3, the term _norm*‘ in this study is used to denote a
notion based on statistical frequency of reported occurrence of ToA. Detecting the most
frequent ToA allowed the norms of ToA use in the Najdi community to be highlighted.
According to Eelen (2001: 231) considering politeness as a social practice enables

researchers to distinguish between different types of norms according to how and by whom
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they are observed, or where, how and by whom they are used. In fact, Eelen distinguishes
between _observational norms‘, which are derived from the empirical data and are part of
the observed practice, and _operational norms‘, which are principles that structure the
behaviour and cannot be directly observed (Eelen 2001: 231). According to him,
_observational norms® or statistical norms are produced by data as results of the empirical
findings (Eelen 2001: 158). Second, crosstabulations were generated for each of the
demographic variables: gender, age and spoken variation. Two-way tables were produced,
to associate the participants ToA choices with the variables of the participants®
characteristics in each dyad. Additionally, a Chi-square test was conducted to test for

significance.

The analysis started by coding the answers of each participant into linguistic codes
to facilitate the preparation of the data for statistical analysis. The linguistic coded data were
then coded numerically for use in SPSS. The ToA in the multiple choice lists were first
grouped under category codes. Thus, in the first setting (Family members), Personal names
were coded as First Names (henceforth, FN). The terms yuba (Dad), yumma (Mum), jaddi
(Grandpa), etc. were coded as Kinship Terms (henceforth, KT). The terms Pabu flan (Father
of ...) and Pum flan (Mother of...) were coded as Teknonyms (henceforth, Tek). The term
tal Sumrak (May God give you long life) was coded as Honorific Term (henceforth, HF).
The terms wa ana bitk (And I‘'m your father), wa ana ummuk (And I‘m your mother), wa
ana jaddek (And I'm your grandfather), etc. were coded as quasi inversion pattern
(henceforth, Qua.inv.P). Finally, the terms habibi (lit. honey for male) and habibti (lit.
honey for female) were coded as Endearment (henceforth, Ed). In the street setting, the
terms Zax (brother), weledi (my son), benti (my daughter) were coded as KT. The terms al
habib (masculine darling) and alhabiba (feminine darling) were coded as Ed. The term /aw
samaht (excuse me) was coded as a Politeness Marker (henceforth, P.M). Finally the terms
ustao (lit. masculine teacher) and ustada (lit. feminine teacher) were coded as Title. For a
copy of the coded version of the questionnaire that was used for the statistical analysis, see
Appendix 1. Subsequently, the data were coded numerically in an Excel sheet, after which
the file was imported into the SPSS software. The data were then sorted in the SPSS file by
labelling them with values. For the statistical analysis, the data needed to be cleaned up by
labelling some of the variables as missing data. The variants n/a‘, _other* were labelled as
missing data, as these answers were not relevant to the research objective, although they

were considered in the overall analysis.
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Before the presentation of the data analysis, a problem that arose in the statistical
analysis of the collected data should first be noted. Although the data analysis revealed that
item 6 _n/a‘ scored a low percentage ranging from 1% to 11% in most of the investigated
interactions with the targeted persons, this was not the case in the interactions with the
spouse and the spouse‘s family. The answer _n/a‘ was chosen by 78% of the participants
(245 respondents) in the question about addressing and being addressed by wife, and by 70%
of the participants (218 respondents) when addressing and being addressed by husband; it
was selected by 61% of participants (191 respondents) in the interaction with father-in-law,
and by 60% of the participants (187 respondents) in the interaction with mother-in-law.
Finally, this answer was given by 61% of participants (190 respondents) when describing
their interactions with their brother-in-law, and by 56% of participants (186 respondents)
when interacting with their sister-in-law. A potential explanation for this may be that the
majority of the participants were unmarried. Consequently, the analysis shows the

calculated frequencies and percentages in these interactions as a small amount.

The following section will first present the statistical analysis for the frequencies of
the participants® answers to the FANDQ questions, i.e., the participants® choices of ToA.
For clarity, the results will be presented in charts tailed by a table for the percentages.
Tables with total frequencies are included in Appendix 2 and the chi-square values for all of
the investigated dyads are presented in Appendix 3. The following section will then identify
the most frequent ToA choices by the participants in each question, in order to highlight the
observed norms of usage. Taking into consideration the size of the collected sample (n=313),
ToA that have been reported to be used toward or expected from an interlocutor by more
than 100 participants will be considered as the most frequent term. ToA that scored between
50 and 100 are frequent ToA that will also be of interest, but ToA scoring a frequency of
less than 50 will not be introduced or discussed. The most frequent ToA reflect the norms in
addressing the targeted interlocutor; however, the other frequent ToA reflect a practice
different from the norm and can indicate a common alternative (or competing) norm. Finally,

the procedure and results for the chi-square test (%) will be presented and discussed.

5.6.1  Overview of the participants’ answers to FANDQ

This section presents the analysis for the data in graphical format, providing the
percentages of the participants‘ answers to the multiple-choice questions in the investigated

interactions in FANDQ. These graphs are arranged according to the layout of FANDQ. This
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means that the first results pertain to interactions in the family setting: ToA in interactions
with parents and siblings, ToA in interactions with relatives, and ToA in interactions with
spouse and spouse‘s family. These are followed by the results regarding interactions in the
street setting: ToA in interactions with male strangers, ToA in interactions with female
strangers, and ToA in interactions with a taxi driver. Two figures are presented for each of
the investigated settings: the first represents the reported ToA to address the target persons;
and the second one represents the expected ToA from the targeted persons. For simplicity
and clarity, each graph is tailed by a table that displays the exact percentages for each
answer. ToA are listed in the graph‘s tables in the linguistic codes: FN, KT, Tek, etc., (see
section 5.6). In each table, all of the suggested items in the FANDQ (multiple choice
answers) for each interaction will be listed together. In the case that the participants did not
choose the suggested item from the list, the cell in the table will be left empty. In addition,
for the sake of simplicity, the percentages in the data have been rounded up or down to the
nearest hundredth. Consequently, in the cases where the frequency is a small number, i.e., 1

or 2, the percentage was approximately 0.3%, which was then rounded down to 0%.
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5.6.1.1 Family members setting

I.  Parents and siblings

Reported ToA
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KT 65% 79% 6% 7% 18% 18%
B Tek 1% 59% 54% 2% 1%
O HF 32% 17%
B Qua.inv.P 0% 1% 2%
mn/a 1% 6% 6% 2% 3%
& Other 2% 3% 5% 2% 4% 4%

Figure 1: Reported ToA to address parents and siblings
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Figure 2: Expected ToA from parents and siblings.
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II.  Relatives
Reported ToA
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Figure 3: Reported ToA to address relatives
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Figure 4: Expected ToA from relatives
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III.  Spouse and Spouse’s family

Reported ToA
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Figure 5: Reported ToA to address spouse and spouse's family
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Figure 6: Expected ToA from spouse and spouse's family
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5.6.1.2

I. Male and female strangers

On the street

Reported ToA
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& Other 4% 7% 7% 8% 8% 8%

Figure 7: Reported ToA to address male and female strangers on the street
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Figure 8: Expected ToA from male and female strangers on the street
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II. Taxi driver

Reported ToA
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Figure 9: Reported ToA to address taxi drivers
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Figure 10: Expected ToA from taxi drivers
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5.6.2 Norms of Najdi ToA use in interactions with family members

This section presents the observed norms of Najdi ToA use in interactions with their
family members, which has been derived from the collected data. As explained at the
beginning of section 5.6, this study takes the statistical percentages to equate with the ToA
norms. In addition, an assessment is also made of the frequency by the pre-established cut-
points of 100 for the most frequent ToA and 50 for the alternative ToA. As noted at the end
of section 5.6, a large number of the participants chose _n/a" to describe interactions with
their spouse and their spouse‘s family. Consequently, the initial calculated frequencies and
percentages were based on the small number of participants who made choices other than
_n/a, potentially skewing the results. Therefore, in the following sections when analysing the
ToA choices with spouse and the spouse‘s family, the participants who chose n/a‘ were
excluded from the analysis, meaning that the total number of participants in a given question

may differ from the total number in this study (313).
5.6.2.1 Norms of reported ToA to address family members

Statistical analysis of frequencies revealed four common ToA used when addressing
family members: KT, HF, Tek and FN. Each ToA appears to be commonly used to address
particular family members. The discussion in this section begins from the family members
who are at the top of the family hierarchy, proceeding downwards towards the family

members at the bottom of the hierarchy.

The results indicate that KT was the most commonly reported ToA to address most
family members in the Najdi community. The participants overwhelmingly reported the use
of KT to address parents, grandparents, paternal/maternal uncles, paternal/maternal aunts and
parents-in-law. Table 2 presents the frequencies and percentages of KT use in this context.
The analysis revealed that KT was the second most frequent term after FN in interactions
with male and female cousins (see Table 4): 34% of the participants (105 respondents)
reported the use of KT to address their male cousins and 35% of the participants (110
respondents) reported the use of KT to address their female cousins. This usage of KT to
address parents, grandparents, paternal/maternal uncles, paternal/maternal aunts and even
male/female cousins is an actual use of the KT based on its literal meaning, because the term
reflects the real kinship relationship between the interlocutors. However, the usage of KT to
address parents-in-law is a tropic use of KT rather than an actual use, as reported by Agha

(2007) (see Chapter 2, section 2.6.4). The analysis revealed that the KT ¢ammi (Paternal
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uncle) was reported by most of the participants as the way in which they address their father-
in-law. As Table 2 shows, 75% of the participants (92 of 122 respondents) reported tropic KT
use to address their father-in-law. Likewise, KT (ammah/xalah (paternal/maternal aunt) was
reported by the majority of the participants to address their mother-in-law. 75% of the
participants (95 of 126 respondents) reported tropic KT to address their mother-in-law. These
results indicate an underlying social consensus that KT is the most appropriate ToA with
which to address family members, particularly those who are at the top of the family
hierarchy: parents, grandparents, paternal/maternal uncles and paternal/maternal aunts, and
parents-in-law. In other words, the use of KT to address superior family members is a

dominant norm in Najdi society.

Table 2: Most frequently reported ToA to address parents, grandparents, uncles, aunts and in-
laws

KT HF
F P F P
Father 202 65% 101 32%
Mother 248 79% 55 17%
Grandfather 159 51% 74 24%
Grandmother 210 67%
Paternal uncle 259 83%
Paternal aunt 269 86%
Maternal uncle 265 85%
Maternal aunt 271 87%
Father-in-law 92% 75%
Mother-in-law 95%* 75%

F = frequency, P = percentage

*92 of the 122 total participants after excluding those who chose n/a (191 participants) when
addressing their fathers-in-law

**95 of the 126 total participants after excluding those who chose n/a (187 participants) when
addressing mothers-in-law

Nevertheless, statistical analysis revealed that KT use is not the only appropriate ToA
to address some superiors, particularly fathers. The HF ftal {umrak was the second most
frequently reported ToA for this function. As Table 2 shows, 32% of the participants reported
the use of HF to address their father. This means that KT and HF are two dominant norms
used to address fathers in the Najdi community. Since the origo of both ToA in interactions
with the father is an inferior family member (the participant) and the focus is a superior

family member (the father) it can be argued that both ToA may index deference to this
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superior member. The term _deference® in this study is used to denote the indication that the
hearer is of higher status than the speaker. I draw on Goffman‘s (1956: 477-480) definition of
deference behaviour as conveying appreciation and respect to the hearer and establishing or
re-establishing interpersonal relationships between the interlocutors, such as maintaining
difference. Since using KT and HF are dominant norms in addressing fathers, it can be
argued that each ToA may potentially index different level of deference. It is also possible
that the difference between the levels of deference that each ToA may index could be related
to other co-occuring signs such as the speaker‘s identity and the setting. This point will be

seen in the next stage of the analysis in section 5.6.4.

Furthermore, informants are usually not unanimous in using the statistical norms
derived from the data (Eelen 2001: 178). While KT was identified as a dominant norm to
address family superiors, the analysis showed that HF was an alternative ToA reported to
address mothers and grandfathers. 17% of the participants reported the use of HF to address
their mothers, while 24% of the participants reported the use of HF to address their
grandfathers. This means that the use of HF competes with the dominant norm of using KT
and demonstrates that both norms coexist in Najdi society to address mothers and
grandfathers, but notably not grandmothers. Thus, asymmetry exists in Najdi ToA choices for
parents and grandparents and reflects obvious variability in ToA usage among Najdi speakers

which might be related to possible differences in settings.

Moving downwards in the family hierarchy, the analysis revealed that Tek was the
most frequent ToA to address elder siblings and siblings-in-law. As Table 3 shows, over half
of the participants reported using Tek to address their elder siblings. Likewise, 51% of the
participants reported the use of Tek to address their siblings-in-law. Accordingly, the use of
Tek to address an elder sibling or sibling-in-law is a dominant norm in Najdi. However,
Table 3 also shows that FN is another ToA that competes with this dominant ToA for the
purpose of addressing an elder sibling or sister-in-law, but not brother-in-law. Notable
percentages of the participants preferred to use FN to address their elder sibling or sister-in-
law. Hence, using Tek and FN are two competing norms that coexist in the Najdi community
to address elder siblings and sisters-in-law but not brothers-in-law, creating asymmetry in

ToA choices to address siblings-in-law.
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Table 3: Most frequently reported ToA to address elder siblings and siblings-in-law

Tek FN
F P F P
Elder brother 186 59% 74 24%
Elder sister 169 54% 95 31%
Brother-in-law 63* 51%
Sister-in-law 65%* 51% 52 41%

F = frequency, P = percentage

*63 of the 123 total participants after excluding those who chose n/a (190 participants) when
addressing brothers-in-law

**65 of the 127 total participants after excluding those who chose n/a (186 participants) when
addressing sisters-in-law

Finally, FN was the most frequent ToA reported by the participants when addressing
their younger siblings, male/female cousins and spouses. As shown in Table 4, the
participants overwhelmingly reported utilizing FN to address their younger siblings. A large
number of the participants also reported the use of FN to address their male/female cousins.
41% of the participants reported using FN to address their male cousins, while 52% of the
participants reported employing FN to address their female cousins. In addition, 44% of the
participants chose FN to address their wives and 32% of the participants chose FN to address
their husbands. Hence, it can be argued that it is the norm in the Najdi community to use FN
to address one‘s younger siblings, male/female cousins, and spouse. However, as can be seen
in Table 4, the percentages demonstrate that KT was reported by a number of the participants
as an alternative ToA to address younger siblings, with 18% of the participants reporting the
use of KT to address their younger siblings. Thus, while using FN is a dominant norm to
address younger kin, using KT uxiiy/exti (my brother/my sister) is apparently an alternative
norm that competes with the norm of using FN in this context. Predictably, in contrast to ToA
for elder siblings, we can see that ToA for younger siblings show a different set of
preferences. Moreover, as noted at the beginning of this section and as illustrated by Table 4,
the actual KT was another dominant ToA reported in interactions with male/female cousins.
Since it was chosen by more than 100 informants, KT was considered to be the second most
frequent term with which to address cousins. Therefore, using FN and KT are two dominant
norms which coexist in the Najdi community to address male/female cousins. On the other
hand, Tek was shown to be another frequent ToA that competes with the dominant norms
(using FN and KT) to address male cousins but not female cousins. 18% of the participants
reported Tek to address their male cousins. Notably, there is asymmetry in ToA choices for

male and female cousins.
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Table 4: Most frequently reported ToA to address younger siblings, cousins and spouses

FN KT Tek
F P F P F P

Younger brother 227 73% 55 18%

Younger sister 227 72% 56 18%

Male cousin 127 41% 105 34% 56 18%
Female cousin 163 52% 110 35%

Wife 30%* 44%

Husband 30%* 32%

F = frequency, P = percentage

*30 of the 68 total participants after excluding those who chose n/a (245 participants) when
addressing wives

**30 of the 95 total participants after excluding those who chose n/a (218 participants) when
addressing husbands

In conclusion, the above analysis demonstrates that more than one dominant norm of
ToA choice exists to address Najdi fathers and cousins. The dominant norms of ToA used to
address Najdi family members were not shared by all of the participants, as some participants
thought that other ToA were more appropriate than the most common ToA in certain
interactions. As seen in the analysis, there are a number of alternative norms of ToA usage
with which to address family members that coexist and compete with the dominant norms in
the Najdi community. Furthermore, the data demonstrated asymmetries in ToA choices to
address parents, grandparents, siblings-in-law and male/female cousins. Therefore, it can be
argued that an obvious variability exists within Najdi ToA system in interactions with family

members, which may be considered as the norm rather than the exception.
5.6.2.2 Norms of expected ToA from family members

The statistical analysis of frequencies identified three common ToA expected when
being addressed by family members. These ToA are Qua.inv.P, FN and Tek. Each ToA has
been found to be commonly expected from particular family members. As in the discussion
on the reported ToA, the analysis here will present the distribution of the common expected
ToA among Najdi family members from the family members who are the top of the family

hierarchy downwards.

The results of the statistical analysis of the interactions with family members at the
top of the family hierarchy indicated that Qua.inv.P was the most frequent ToA expected by
the participants from mothers, grandparents, uncles and aunts. However, as Table 5 shows,
FN, not Qua.inv.P, was the most commonly expected ToA from fathers. In fact, Table 5

demonstrates various patterns of using Qua.inv.P and FN among family superiors. The use of
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Qua.inv.P and FN are two dominant norms for being addressed by mothers, uncles and aunts.
Nevertheless, while using Qua.inv.P is the dominant norm when being addressed by
grandparents, using FN was an alternative norm expected by a number of the participants. 25%
of the participants expected FN from their grandfathers and 23% of the participants expected
FN from their grandmothers. Hence, the norm of using FN by grandparents has been shown

to compete with the dominant norm of using Qua.inv.P.

In interactions with fathers, the data revealed a new pattern of ToA choices. Unlike
ToA patterns expected from mothers, when being addressed by fathers FN was the most
commonly expected ToA for 43% of the participants, while Qua.inv.P was an alternative
competing ToA that was expected by 24% of the participants. KT was another alternative
ToA expected from fathers by 17% of the participants. Thus, there are two norms competing
with the dominant norm of using FN when being addressed by fathers. It is apparent that the

participants expected different sets of address term usage from their parents.

Table 5: Most frequently expected ToA from parents, grandparents, uncles, aunts and elder
siblings

Qua.inv.P FN KT
F P F P F P
Father 76 24% 134 43% 54 17%
Mother 128 41% 107 34%
Grandfather 154 49% 76 25%
Grandmother 161 51% 73 23%
Paternal uncle 123 39% 135 43%
Paternal aunt 148 47% 115 37%
Maternal uncle 132 42% 128 41%
Maternal aunt 154 49% 107 34%

F = frequency, P = percentage

However, since the origo of ToA when being addressed by parents is a superior
family member (parents) and the focus is inferior family member (participants), it seems
probable that ToA from parents index affection to their children. Hence, while Najdi mothers
are expected to use Qua.inv.P to show their affection, Najdi fathers are expected to prefer the

use of FN to show their affection.

Similarly, participants overwhelmingly expected FN to be used when being addressed
by siblings and cousins and when describing the interaction between Najdi females and their

husbands. As Table 6 indicates, over half of the participants expected FN from their
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elder/younger siblings. A large number of participants also expected FN from their cousins:
42% of the participants expected FN from their male cousins and 50% of the participants
expected FN from their female cousins. 44% of the married female participants expected FN
from their husbands. Nonetheless, when being addressed by male/female cousins, KT
Pebn/bent al{amm (male/female cousin) was the second most frequently expected ToA: 34%
of the participants expected KT from their male cousins, while 36% of the participants
expected the same ToA from their female cousins. In addition, it was found that KT uxity/exti
(my brother/my sister) was an alternative ToA that was expected from younger brothers by
16% of the participants. Similarly, Tek was an alternative ToA expected from younger

brothers and male cousins with relative percentages as seen in Table 6.

Table 6: Most frequently expected ToA from younger siblings, cousins and husbands

FN KT Tek
F P F P F P

Elder brother 207 66%

Elder sister 198 63%

Younger brother 187 60% 50 16% 50 16%
Younger sister 191 61%

Male cousin 132 42% 107 34% 51 17%
Female cousin 155 50% 111 36%

Husband 42% 44%

F = frequency, P = percentage
*42 of the 95 total participants after excluding those who chose n/a (218 participants) when
being addressed by husbands

Thus, the dominant norm expected by the participants from family members who are
the ego equals of the speakers, including the spouse, was the use of FN. However, in
interaction with cousins, the use of KT was another dominant norm coexistent with FN use.
In other words, it is normal in the Najdi community to hear either FN or KT from
male/female cousins. Tek was notably expected from Najdi males, i.e., younger brothers and

male cousins, but not from their female counterparts.

Finally, as Table 7 shows, Tek was the most common ToA expected from the wives,
parents-in-law and siblings-in-law, although FN was a frequent ToA expected from the wives
and sisters-in-law of some participants. 26% of the married participants expected FN from
their wives and 40% of the participants expected FN from their sisters-in-law. This
demonstrates an obvious asymmetry of ToA choices expected from the non-blood family

members, as no expectation of FN was noted with regards to either parents-in-law or
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brothers-in-law. It could be argued here that receiving only Tek from parents-in-law and

brothers-in-law may index the existence of deference in this interaction.

In summary, while using Tek is a competing norm expected from the blood male
family members who are ego equal, i.e., younger siblings and cousins, it is a dominant norm
expected from non-blood superior/equal male/female family members, i.e., wives and in-laws.
Therefore, it could be argued that the use of Tek in Najdi by the male younger siblings and
male cousins may index deference. The data analysis demonstrates that FN, KT and Tek are
reciprocal ToA between Najdi speakers and their elder/younger siblings, male/female cousins,
siblings-in-law and spouses. It was found that, in these tested dyads, there were notable
numbers of cases where the same informant reported and expected the address term. The

issue of reciprocity among family members will be discussed in detail in the next section.

Table 7: Most frequently expected ToA from wives, parents-in-law and siblings-in-law

Tek FN
F P F P
Wife 19* 28% 18%* 26%
Father-in-law 50%* 41%
Mother-in-law 44x%* 35%
Brother-in-law T2HFE* 59%
Sister-in-law G5 HH Ak 51% S]HRk 40%

F = frequency, P = percentage

*19 of 68 participants expected Tek from wives, 18 of 68 participants expected FN

**50 of 122 participants expected Tek from fathers-in-law

***44 of 126 participants expected Tek from mothers-in-law

***%72 of 123 participants expected Tek from brothers-in-law

*EHEXGS of 127 participants expected Tek from sisters-in-law, 51 of 127 participants expected FN

5.6.2.3 Symmetry and reciprocity in Najdi ToA use with family members

In this section, the reciprocal ToA reported and expected by the same informants and
the symmetrical dyads among Najdi family members are presented. The analysis above in
sections 5.6.2.1 and 5.6.2.2 reveals that FN, KT and Tek are reported and expected by the
same informants in some of the dyads with certain Najdi family members. As shown in Table
8, FN is reciprocal in Najdi families between siblings, cousins, spouses and sisters-in-law.
Though FN was chosen by a number of the participants as ToA that they would use to
address their elder siblings, it was found that FN was the most frequent ToA expected from
elder siblings. In other words, the FN reciprocity in the interaction with elder siblings is
limited. As seen in Table 8, 22% of the participants reciprocated FN with their elder brothers
while, 30% reciprocated FN with their elder sisters. Additionally, as seen in Table 8, Najdis
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typically used FN reciprocally with their younger brothers/sisters and their male/female
cousins. Likewise, 27% of the married males and 30% of the married females commonly
reported and expected FN in the interaction with their spouses. It is also seen that 35% of the
participants preferred using and expecting FN when interacting with their sisters-in-law. It
can therefore be argued that FN in Najdi is a reciprocal ToA in interactions between these

family members, most likely as a means to show intimacy.

Table 8: FN reciprocity with family members

FN
Reported Expected Reciprocity
F P F P F P
Elder brother 74 24% 207 66% 69 22%
Elder sister 95 31% 198 63% 93 30%
Younger brother 227 73% 187 60% 177 57%
Younger sister 227 72% 191 61% 181 58%
Male cousin 127 41% 132 42% 120 38%
Female cousin 163 52% 155 50% 152 49%
Wife 30%* 44% 18 26% 18* 27%
Husband 30%* 32% 42 44% 28%* 30%
Sister-in-law 52%** 41% 51 40% 45%%* 35%

F = frequency, P = percentage

* Of the 68 total participants after excluding those who chose n/a (245 participants) in dyads with
wives

** Of the 95 total participants after excluding those who chose n/a (218 participants) in dyads with
husbands

*#% Of the 127 total participants after excluding those who chose n/a (186 participants) in dyads with
sisters-in-law

The same reciprocity can also be observed in use of the KT term for younger brothers
and cousins of both genders. As Table 9 shows, 11% of the participants preferred to
reciprocate KT with their younger brothers by reporting and expecting the same use of KT.
Furthermore, KT was a commonly reciprocated ToA between participants and their
male/female cousins. 33% of the participants preferred to use and expect KT in interactions
with their male cousins and 35% of the participants with their female cousins. Since the
interlocutors were either inferior family member (younger brother) or self-equal family
member (cousins) it could be argued that the reciprocal KT may index intimacy rather than

deference to the addressee.
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Table 9: KT reciprocity with family members

KT
Reported Expected Reciprocity
F P F P F P
Younger brother 55 18% 50 16% 33 11%
Male cousin 105 34% 107 34% 103 33%
Female cousin 110 35% 111 36% 108 35%

F = frequency, P = percentage

In addition, as Table 10 shows, Tek was a reciprocal ToA between participants and
their male cousins and siblings-in-law. Overall, 42% of the participants reciprocated Tek with
their brothers-in-law, while 46% of the participants reciprocated Tek with their sisters-in-law.

Tek use was also reciprocal between 14% of Najdi speakers and their male cousins.

Table 10: Tek reciprocity with family members

Tek
Reported Expected Reciprocity
F P F P F P
Brother-in-law 63* 51% 72% 59% 51* 42%
Sister-in-law 65* 51% 65%* 51% S58%* 46%
Male cousin 56 18% 51 17% 43 14%

*Of the 123 total participants after excluding those who chose n/a (190 participants) in dyads with
brothers-in-law

**0f the 127 total participants after excluding those who chose n/a (186 participants) in dyads with
sisters-in-law

In summary, the reciprocity of FN claimed by the participants in interactions with
elder siblings, who enjoy high status in Najdi families, allows it to be argued that FN usage
index intimacy with the elder siblings. Similarly the reciprocal FN and KT in interaction with
the younger brothers and with male/female cousins who are equals could be interpreted to
mean that KT use when addressing cousins may index intimacy for a certain speaker. On the
other hand, the use of the non-reciprocal Tek by Najdis to address their elder siblings may
index deference to the elder siblings. As discussed in Chapter 3, section 3.3, gender
segregation is a religious and cultural norm in the Najdi community. This means that a social
distance exists between cousins of opposite genders, as women should wear a veil in the
presence of their cousins. It could therefore be argued here that the reciprocal Tek when
addressing the male cousins but not female cousins may potentially be a way to show

deference to the male cousins. This type of deference is also apparent in the revealed
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reciprocity of Tek between the participants and their siblings-in-law, as this relationship is

generally not as intimate as that with blood siblings.

5.6.3  Norms of Najdi ToA use in interactions with people in the street

This section presents the statistical norms derived from the collected data about Najdi
ToA use in interactions with strangers. The analysis revealed four main ToA that were used
in interactions with people in the street: P.M law samaht (excuse me), tropic KT, Mohammed
and Ed. The usage of the name Mohammed to address strangers and particularly taxi drivers
recently became popular in Saudi Arabia, perhaps because of its popularity among Muslims
because it is the name of the prophet Mohammed (peace be upon him). Hence the user
assumes that if the taxi driver is a Muslim there is a good chance that he carries this name.
This supposition was actually mentioned by one of the questionnaire participants.
Furthermore, the analysis indicated P.M and tropic KT as reciprocal ToA between the
participants and the targeted strangers in this study. The discussion in the following section
will show the distribution of the usage of these terms and whether they form dominant or
competing norms. This discussion will begin with the Najdi ToA norms used to address
people in the street, after which an examination will be provided of the norms of ToA that
were expected from these strangers. Finally the reciprocity issue in this domain will be

presented and discussed.
5.6.3.1 Norms of reported ToA to address people in the street

The analysis indicated that P.M, tropic KT and Ed are commonly preferred by the
participants when addressing male strangers irrespective of their age. It was found that using
P.M is a dominant norm to address the male stranger who is younger or older than the
participant. Table 11 shows that 33% of the participants reported the use of P.M to address
younger male strangers and 60% of the participants reported P.M to address older male
strangers. Employing the tropic KT appeared to be a competing norm to the use of P.M in
addressing these types of strangers: 28% of the participants reported the use of the tropic KT
Zax (brother) to address younger male strangers and 29% reported the use of the tropic KT
¢amm (paternal uncle) to address older male strangers. Interestingly, when the male stranger
was of the same age as the participant, the same ToA were used but with the application of
different norms of usage. Using the tropic KT Zax (brother) was the dominant norm to
address a male stranger of the same age as the participant, with 58% of the participants

reporting tropic KT as the preferred mode in this context. P.M was shown to be a competing
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norm to address male stranger of same age. 31% of the participants reported P.M to address
the same age male stranger. Although there were similar norms for ToA used to address
younger and older male strangers, ToA for younger male strangers showed a further differing
norm. As seen in Table 11, using Ed a/habib (lit. masc. Honey) was another competing norm,
being used to address the younger male strangers by 31% of the participants. This finding

demonstrates clear asymmetry in ToA for male strangers of all ages.

Table 11: Most frequently reported ToA to address people in the street

P.M KT Ed Mhd*
F P F P F P F P

Younger 103 33% 90  28% | 98 31%
Male stranger Same age 95 31% 182  58%

Older 186 60% 91  29%

Younger 98  31% | 181 58%
Female stranger ~ Same age 97  31% | 184 59%

Older 212 68% 70 22%

Younger 100 32% 164 52%
Taxi driver Same age 93 30% 60 19% 111 35%

Older 103 33% | 152 49%

F = frequency, P = percentage
*Mhd = Mohammed

When addressing female strangers, tropic KT and P.M were commonly chosen by the
participants. Furthermore, the norms of using these ToA are similar to the interaction with
younger and same age female strangers, whereas different norms were observed in
interactions with older female strangers. As Table 11 shows, the use of the tropic KT ext
(sister) is a dominant norm to address younger and same age female strangers. Over half of
the participants reported tropic KT to address younger and same age female strangers,
whereas using P.M forms a competing norm observed in ToA usage of 31% of the
participants to address both younger and same age female strangers. Table 11 clearly shows
that different norms govern the addressing of older female strangers. Using P.M is the
dominant norm to address older female strangers among 68% of the participants, while using

the tropic KT xalah (maternal aunt) was a competing norm with 22% of the participants.

In the interaction with a taxi driver, another set of preferences were observed. The
name Mohammed, P.M and tropic KT were the most frequently reported ToA in this

interaction. However the reported ToA and the norms of using them were found to differ
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according to the age differences between the addresser and the addressee. Using Mohammed
and P.M are two dominant norms in the interaction with taxi drivers who are younger than
the participants. Predictably, using Mohammed is the first dominant norm in addressing a
younger taxi driver, as 52% of the participants selected this option. Using P.M is another
dominant norm to address the younger taxi driver for 32% of the participants. As seen in
Table 11, Mohammed was also a dominant norm to address a taxi driver who was the same
age as the participants, with 35% of the participants reporting use of Mohammed in this
scenario. Nevertheless, P.M and the tropic KT Zax (brother) were other frequent norms
competing with the dominant norm in this interaction. Notably, Mohammed was not used to
address an older taxi driver. Instead, the tropic KT {amm (paternal uncle) and P.M were the
two dominant Najdi norms coexisting in the address of older taxi drivers: 49% of the
participants reported the tropic KT to address the older taxi driver and 33% of the participants
reported P.M. This demonstrates asymmetry in ToA choices to address taxi drivers who are

younger, of same age or older.

In conclusion, while using P.M is the dominant norm to address unknown males
(male strangers and taxi drivers) when they are younger or older than the speaker, it is also a
dominant norm to address unknown females who are older than the speaker. On the other
hand, Najdis normally use tropic KT relevant to the addressee gender and age to address
unknown males if they are of the same age as themselves, as well as to address taxi drivers
who are older than them. They also normally employ tropic KT to address female strangers
who only are younger or of the same age as them. It could therefore be argued that ToA
norms with unknown people are highly dependent on the assumed age and gender of the
interlocutor. Finally, the data confirm that it is the norm among the sampled Najdis to use the
name Mohammed, which may or may not be the personal name of the addressee, to address
taxi drivers who are younger than or the same age as the speaker. Since the focus of ToA here
is an unknown self-inferior interlocutor, it could be argued that the choice of Mohammed in

these interactions may index intimacy.
5.6.3.2 Norms of expected ToA from people in the street

The analysis indicated P.M and tropic KTs 2ax/ext (brother/sister) and wledi/benti
(my son/my daughter) as the common ToA expected from people in the street. Interestingly,
P.M and tropic KT were reciprocal ToA between the participants and people in the street.
The data analysis demonstrates that P.M and tropic KT are reciprocal ToA between Najdi
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speakers and strangers. There are notable cases of reporting and expecting the same ToA by
the same informant. A discussion of the reciprocity issue in these interactions will be

presented in the next section.

Table 12: Most frequently expected ToA from people in the street

P.M KT
F P F P
Younger 146 47% 140 45%
By male stranger Same age 85 27% 180 58%
Older 192 61% 83 27%
Younger 95 30% 179 57%
By male stranger Same age 98 31% 177 57%
Older 222 71% 59 19%
Younger 171 55% 87 28%
By taxi driver Same age 178 57% 66 21%
Older 101 32% 140 45%

As can be seen in Table 12, P.M was commonly expected by the participants from
younger/older male strangers, with 47% of the participants expecting P.M from younger male
strangers and 61% expecting P.M from older male strangers. The tropic KT Zax was the most
frequently expected ToA from same age male strangers for 58% of the participants. The
tropic KT Pax was also the second most frequently expected ToA from younger male
strangers for 45% of the participants. Thus, P.M and tropic KT were two dominant forms
expected to be received from younger male strangers. While P.M was normally expected
when being addressed by younger and older male strangers, tropic KT was the commonly
expected ToA in interactions with same age male strangers. In addition, P.M was shown to be
a viable alternative ToA expected from male strangers of same age, in 27% of the responses.
Hence, the use of P.M forms a competing norm with the dominant norm of using tropic KT
by same age male strangers. In the interaction with older male strangers, while using P.M is
the dominant norm, using the tropic KT wledi/benti (my son/my daughter) forms a competing

norm as it was expected by 27% of the participants.

The tropic KT Pax /ext (brother/sister) was the most frequently expected ToA by the
participants from female strangers who were younger than and of same age as the
participants. 57% of the participants expected tropic KT from younger and same age female
strangers. P.M was another form of competing usage of the dominant form (tropic KT) in the

interactions with both younger and same age female stranger. 30% of the participants
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expected P.M from younger female strangers and 31% of the participants expected P.M from
same age female strangers. Nevertheless, the participants overwhelmingly, 71% of the
participants, expected P.M from female strangers who were older than them. The tropic KT
wledi/benti (my son/my daughter) usage was another norm competing with the dominant

norm of using P.M by older female strangers.

As seen in Table 12, P.M was also commonly expected from younger or same age
taxi driver, comprising the expected ToA for more than half of the participants. P.M was also
the second most frequently expected ToA from older taxi drivers, as the tropic KT
wledi/benti was the most frequent ToA expected from this interlocutor: 45% of the
participants expected tropic KT, while 32% of the participants expected P.M from an older
taxi driver. Obviously, the use of tropic KT and P.M by older taxi drivers were two dominant
norms in the interaction with this interlocutor. Using the tropic KT Pax /ext (brother/sister)
was another norm competing with the dominant norm of using P.M when being addressed by
a taxi driver who was younger or of same age as the participants: 28% of the participants
expected tropic KT from a younger taxi driver, while 21% of the participants expected tropic

KT from a taxi driver of the same age.

To conclude, a differential use can be seen, which discriminates ToA based on the
assumed age of the interlocutor: tropic KT is normally expected from strangers who are
younger or the same age of the speaker, while P.M is normally expected from older strangers.
Interestingly, this is not necessarily the case in interactions with taxi drivers. Although P.M is
commonly expected from taxi drivers, irrespective of their age, the tropic KT is commonly

expected from older taxi drivers more than the younger or same age drivers.

5.6.3.3 Symmetry and reciprocity in Najdi ToA use with people in street
As noted in the previous section, P.M and tropic KT are reciprocal ToA between the
participants and people in the street. Tables 13a and 13b show the distribution of reciprocal
ToA with strangers, when the same address term is reported and expected by the same
informant. When participants assumed the reciprocity of the used ToA in any interaction,
they aligned their interlocutors‘ choice of ToA to their own choices. This likely was because
participants believed that this ToA was the most appropriate to index their identity and their

relationship with their interlocutors (Agha 2007).
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Table 13: P.M and tropic KT Reciprocity with strangers

a)
P.M
Reported Expected Reciprocity
F P F P F P
Younger 103 33% 146 47% 87 28%
Male stranger Same age 95 31% 85 27% 77 25%
Older 186 60% 192 61% | 165 53%
Younger 98 31% 95 30% 79 25%
Female stranger ~Same age 97 31% 98 31% 87 28%
Older 212 68% 222 71% 204 65%
Taxi driver Younger 100 32% 171 55% 73 23%
Same age 93 30% 178 57% 71 23%
Older 103 33% 101 32% 79 25%
b)
KT
Reported Expected Reciprocity
F P F P F P
Younger 90 28% 140 45% 53 17%
Male stranger Same age 182 58% 180 58% 174 56%
Older 91 29% 83 27% 69  22%
Younger 181 58% 179 57% 167  53%
Female stranger Same age 184 59% 177 57% 173 55%
Older 70 22% 59 19% 54 17%
Younger 87 28%
Taxi driver Same age 60 19% 66 21% 41 13%
Older 152 49% 140 45% 141 45%

The data show that Najdis commonly prefer reciprocal P.M in dyads with unknown
males and females. However this preference appears to be more obvious in the dyads with
older strangers. As seen in Table 13a high percentages are shown to be in the dyads with
older strangers: 53% of the participants preferred to reciprocate P.M with older male
strangers, 65% reciprocate P.M with older female strangers and 25% reciprocate P.M with
older taxi drivers. It could therefore be argued that the reciprocal P.M with younger and same
age unknown males/females may index deference. The deference is apparent when P.M is

reciprocal with older male/female strangers and older taxi drivers who are age superiors.

However, with the older taxi driver the participants commonly prefer to reciprocate
the tropic KT by using {amm (paternal uncle) and expecting wledi/benti (my son/daughter) in
return. Notably, the reciprocal tropic KT with older taxi drivers who are age superiors are

chosen to stress the age difference between the interlocutors. Therefore, reciprocal tropic KT
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seems to index deference to the addressee, since in Najdi society elder people normally take
precedence over younger people, even if the latter have higher status. This was discussed in
detail in Chapter 3, section 3.3. Moreover, the tropic KT ext (sister) was commonly reciprocal
with the younger/same age female strangers and the tropic KT Zax (brother) was commonly
reciprocal with the male strangers of same age. Given Najdi society norm of maintaining
social distance between women and non-kinsmen (see Chapter 3, section 3.3), it seems
plausible that the reciprocity of the same tropic KT with the younger/same age male/female
strangers and expectations of tropic KT from the older taxi drivers serve to maintain social
distance. To conclude, it is hypothesised that in the Najdi community using reciprocal P.M
with younger, same age and older male/female strangers may index deference. It is also
argued that using reciprocal tropic KT with older male/female strangers may index deference,

while reciprocal KT with younger/same age male/female strangers may index distance.

5.6.4  Chi-square test (x2) for dependence

The research hypothesis suggested that the participants® ToA choices during
interactions with the target persons in the two domains (family members and on the street)
would be correlated with their gender, age and spoken variety. Therefore, a chi square test (x°)
was conducted to explore significant associations at the level of significance (p < 0.05).
During the y” test, the demographic characteristics were treated as independent variables
while the questions in FANDQ were dependent variables. There were therefore 3
independent variables (gender, age and spoken variety) and 58 dependent variables (FANDQ
questions). The dependent variables were divided into two groups: reported ToA and
expected ToA. Each of the two groups consisted of 29 variables (questions). Two hypotheses

were tested by means of this statistical test.

Null Hypothesis (Hy): There are no associations between the independent variables

and the dependent variables.

Alternative Hypothesis (H;): There are associations between the independent

variables and the dependent variables.

The results of ¥ test rejected the null hypothesis (Hp) in a number of the tested
associations in both domains. In other words, the test suggested that statistically significant
associations (p < 0.05) between the dependent variables and the independent variables were

very likely during interactions with a number of the target persons in these two domains.
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Table 14 and Table 15 below show that there were significant associations between either
some or all of the independent variables and the correlated dependent variable in a large
number of the tested dyads. For example, the reported ToA to address one‘s father had
significant associations with one independent variable (participant‘s gender), while the
expected ToA had significant associations with all of the independent variables. The % test
was unable to reject the null hypothesis (Hp) in some of the tested associations in the
interactions, revealing non-significant associations (p > 0.05) in these interactions. For
instance, when addressing the parents there is a non-significant association between the age
of the participants and their reported ToA. In summary, the y” test results support the research
hypothesis that the personal characteristics of Najdi speakers generally play a role in their
ToA use with both family members and strangers. Yet, non-significant associations are
notable exceptions and so will be highlighted during the following discussion. The full results

of the non-significant associations are available in Appendix 4.

In the following section (5.6.4.1) tables of correlations with each of the independent
variables will be presented individually. Each independent variable will be tested in both
domains, i.e., between family members and on the street. Although all of the interactions in
both domains were tested in the chi-square test as dependent variables, only some of the
interactions with the family members will be presented and discussed in view of their
associations with the independent variables. As the study aims to investigate variety in ToA
and to determine how this variety occurs, the selected dyads are those in which at least two
ToA create the norms in addressing and being addressed by the target person. These
interactions should either have two of the most frequent ToA, or one most frequent ToA
determining the norm in the interaction and another frequent ToA (between 50 and 100
occurrences) which can potentially highlight another norm. This is because the norms of
address in these interactions are less clear-cut, in addition to which the existence of
distributed patterns of ToA use indicates social struggle over the use of these ToA and
possibly normative uncertainty (conflicting values). The interactions between family
members that reflect distributed patterns are: addressing and being addressed by the parents,
younger brothers, male and female cousins, and sister-in-law. Interestingly, in the street
setting all of the interactions with the targeted people demonstrated distributed patterns of
ToA use and hence all (interactions with male/female strangers and with a taxi driver) will be

included in the discussion.
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Table 14: Results of the chi-square test for significant associations between reported ToA and interactional variables

Reported ToA

Dependent variables (FANDQ questions) Gender Age Spoken variation

1-How do you address your father? oAk

2-How do you address your mother? oAk

3-How do you address your grandfather?

4-How do you address your grandmother?

5-How do you address your paternal uncle? ok ok

6-How do you address your paternal aunt?

7-How do you address your maternal uncle?

8-How do you address your maternal aunt?

9-How do you address your elder brother? oAk oAk
Family 10-How do you address your elder sister? hokok hokok
members 11-How do you address your younger brother? * ok *

12-How do you address your younger sister? ok *x

13-How do you address your male cousin? rokk ok koA

14-How do you address your female cousin? oAk oAk

15-How do you address your wife? *

16-How do you address your husband? *

17-How do you address your father-in-law? *E

18-How do you address your mother-in-law? koA

19-How do you address your brother-in-law? oAk *

20-How do you address your sister-in-law? ok

21-How do you address a male stranger younger than you? ok * ok

22-How do you address a male stranger the same age as you? oA oA

23-How do you address a male stranger older than you? ok
People in the 24-How do you address a female stranger younger than you? koA ok

25-How do you address a female stranger the same age as you? ok woE
street 26-How do you address a female stranger older than you? ok * *

27-How do you address a taxi driver younger than you? koA *A* ok

28-How do you address a taxi driver the same age as you? ok oA

29-How do you address a taxi driver older than you? *oAk *okk

Note: * P <0.05. ** P<0.01. *** P <0.001
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Table 15: Results of the chi-square test for significant associations between expected ToA and interactional variables

Expected ToA

Dependent variables (FANDQ questions) Gender Age Spoken variation
1-How does your father address you? oAk HoAK *
2-How does your mother address you? oAk HoAK ok
3-How does your grandfather address you? ok oAk *
4-How does your grandmother address you? oAk ok oAk
5-How does your paternal uncle address you? oAk
6-How does your paternal aunt address you? ok oAk *
7-How does your maternal uncle address you? ok oAk ok
8-How does your maternal aunt address you? oAk oAk ok
9-How does your elder brother address you? ok oAk oAk

Family 10-How does your elder sister address you? ok oAk

members 11-How does your younger brother address you? oAk oAk ok
12-How does your younger sister address you? oAk oAk ok
13-How does your male cousin address you? oAk oAk oAk
14-How does your female cousin address you? oAk oA
15-How does your wife address you? * o *
16-How does your husband address you? *ok ok
17-How does your father-in-law address you? oAk
18-How does your mother-in-law address you? ok
19-How does your brother-in-law address you? oAk * *
20-How does your sister-in-law address you? roAk *ok ok
21-How does a male stranger younger than you address you? koA Hokk
22-How does a male stranger the same age as you address you? oAk oAk
23-How does a male stranger older than you address you? *

. 24-How does a female stranger younger than you address you? otk

People in the

street 25-How does a female stranger the same age as you address you? ok *
26-How does a female stranger older than you address you? otk
27-How does a taxi driver younger than you address you? ok *
28-How does a taxi driver the same age as you address you? ok *
29-How does a taxi driver older than you address you? *oE *

Note: * P <0.05. ** P<0.01. *** P<0.001

101



5.6.4.1

variables

Results of the associations between ToA choices and interactional

Table 16 and Table 17 below present the results of the correlations between ToA

choices and the interactional variables in the selected dyads with the family members and with

the selected dyads with people in the street. As the tables illustrate, a total of 15 interactions

were examined in terms of their association with the independent variables: 6 interactions with

family members; and 9 interactions with people in the street. Only the significant associations

will be discussed in each interaction in the following section. However, brief reference will be

made to the non-significant associations as exceptions. The following section presents each

independent variable individually and presents all of its significant associations with the

dependent variables. However, it should be noted that distinguishing which independent

variables is more significant is not the focus of this investigation.

Table 16: Selected dyads with less clear-cut patterns of reported ToA

Reported ToA
. . Spoken
Dependent variables (FANDQ questions) Gender Age variety
1-How do you address your father? roxk
2-How do you address your mother? otk
- ?

Family 3-How do you address your younger brother? * ok *
members 4-How do you address your male cousin? *k%k *k%k ®k %k
5-How do you address your female cousin? ok ok

6-How do you address your sister-in-law? ok
7-How do you address a male stranger younger than . % sk
you?
8-How do you address a male stranger the same age as ok sk
you?
9-How do you address a male stranger older than you? ok
10-How do you address a female stranger younger . o
than you?
Peoplein  11-How do you address a female stranger the same ok o
the street age as you?
12-How do you address a female stranger older than . % %
you?
13-How do you address a taxi driver younger than . . o
you?
14-How do you address a taxi driver the same age as sk sk
you?
15-How do you address a taxi driver older than you? otk otk

Note: * P <0.05. ** P<0.01. *** P <0.001
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Table 17: Selected dyads with less clear-cut patterns of expected ToA

Expected ToA
Dependent variables (FANDQ questions) Gender | Age 32:;22;
1-How does your father address you? kK kK *
2-How does your mother address you? *okk *okk *ok
Family 3-How does your younger brother address you? kK kK ok
members  4-How does your male cousin address you? *okk *okk *okk
5-How does your female cousin address you? kK kK
6-How does your sister-in-law address you? *okk *ok *ok
7-How does a male stranger younger than you address you? okt ok
8-How does a male stranger the same age as you address
you? skskok skskok
9-How does a male stranger older than you address you? *
10-How does a female stranger younger than you address
you? skskok *
People in  11-How does a female stranger the same age as you
the street  address you? kK *
12-How does a female stranger older than you address
you? oAk
13-How does a taxi driver younger than you address you? ok *
14-How does a taxi driver the same age as you address
you? ok ok *
15-How does a taxi driver older than you address you? *ok *

Note: * P <0.05. ** P<0.01. *** P <0.001

5.6.4.1.1 Gender variable
It is apparent in Tables 16 and 17 above that the gender of the participants had
significant associations with their choices of ToA in almost all of the selected dyads and in
both domains. The only non-significant association was seen in the participants® ToA choices
with regards to addressing a male stranger older than them. The results of this interaction could
not reject the null hypothesis (Hp) since p > 0.05. Thus, while there are no gender differences in
the norms for addressing older male strangers, there are significant differences in how the

participants believe they would be addressed by this target person.

5.6.4.1.1.1 Family members
The results of the y test in Tables 16 and 17 above, show significant associations
between the gender variable and the reported and expected ToA in the interactions with all of
the selected family members. In the following sections, the family members will be presented
individually and the corresponding ToA use will be discussed in view of the significant

associations identified.
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Parents

There are significant differences in how male and female Najdi speakers address and
believe they would be addressed by their parents. As Table 18 below shows, while the
preferred ToA to parents was KT for Najdi females, HF was preferred for Najdi males. This
result confirmed the argument in section 5.6.2.1 that the coexistence of using KT and HF as
two dominant norms to address fathers in Najdi society may index different levels of deference.
This would mean that Najdi males use HF to address their fathers and in so doing they propose
a level of deference higher than would be expressed by KT usage. Males used HF more than
females which may be attributable to Najdi males using HF to address their fathers when both
are outside the family setting in environments in which they should be formal. This setting is
called men‘s majlis, where Najdi men normally gather separately from women (see Chapter 3,
section 3.3.1). By using HF in men‘s majlis, Najdi males actually mark deference to the other
men who are in this majlis where the norm is to be formal. According to Agha (2007: 316), the
use of an honorific may mark the deference to the addresseesocus, referentseys or bystanderyeys,
In other words, the deference focus could be to someone other than the addressee. Therefore,
Najdi males prefer to use HF to their father as a means of extending the respect to the other
men, so their deference becomes bystanders,e,s. In general, using KT to address fathers indexed
female speakers showing deference in family settings, while using HF indexed male speakers

showing deference in different settings outside the family setting.

On the other hand, as can be seen in Table 18, the females had greater expectations of
FN from their parents. However, Qua.inv.P was expected from the parents differently.
Interestingly, it was expected from the fathers by the females more than the males, while the
opposite was true from mothers. Section 5.6.2.2 argued that the expected ToA from parents,
who are superiors in the family hierarchy, might index affection on the part of the parents. The
results in this section are evidence for this argument and also suggest the folk notion that
fathers adore their daughters and mothers adore their sons, and that this notion is manifested in
Najdi society. In all, the use of FN by Najdi mothers indexed affection to the female addresser,
while using Qua.inv.P indexed affection to the male addresser. Remarkably, within each
gender group there was asymmetry in the choice of ToA expected from their parents. Within
the Najdi female group, while they expected FN and Qua.inv.P from their fathers more than the
males, they only expected FN from the mothers more than the males. In contrast, Najdi male

group expected Qua.inv.P more than the female group from their mothers, but not from their
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fathers. This suggests that there are sub-groups who have different norms within Najdi female

and male groups.

Table 18: Correlations between gender variable and norms for addressing and being addressed
by parents

Father Mother
Reported Expected Reported Expected
Gender Total KT HF FN Quainv.P | KT HF Qua.inv.P FN

% within females 150  78% 19% 47% 26% 91% 7% 35% 49%

% within males 163 52% 45% 39% 23% 69% 28% 47% 21%

Younger brothers

There were significant differences in the norms for how male and female Najdi
speakers believe they address and being addressed by their younger brothers. As seen in Table
19, while Najdi females preferred FN to address their younger brothers, KT was preferred by

Najdi males more than the females.

Table 19: Correlations between gender variable and norms for addressing and being addressed
by younger brothers

Younger brother

Reported Expected
Gender Total FN KT FN KT
% within females 150 T7% 11% 70% 5%
% within males 163 69% 24% 50% 26%

The participants seemed to align their interlocutors (younger brothers) ToA choices to
their own, because they believed it was the appropriate ToA in this dyad. It is apparent that
speakers were indexed by their choice of ToA in addressing younger brothers; using KT
indexed a male speaker while using FN indexed a female speaker. It was argued in
section 5.6.2.3 that the reciprocal KT and FN with younger brothers might index intimacy.
Accordingly, it could be argued that there is asymmetry in Najdi male and female ToA choices
to show intimacy towards their younger brothers. While Najdi females believe FN is an

appropriate ToA to show intimacy, Najdi males think KT is appropriate too for this dyad. This
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could be attributable to differences in the settings for both genders to encounter the younger
brothers. It could be argued that the prototype setting for males to encounter their younger
brothers is in men‘s majlis while it is in family setting for females. To summarise, Najdi males
and females form two sub-groups within the Najdi community, each with a different norm of

ToA usage to show intimacy to younger brothers.

Male and female cousins

Significant differences were observed in the ways that Najdi males and females used
FN and KT to address their male and female cousins, as well as in how they believed their
cousins would use them. As Table 20 shows, while FN was the preferred ToA to cousins for
Najdi females, KT was preferred by Najdi males. Additionally, both Najdi males and females
aligned their cousins‘ ToA choices to their own. Thus, using FN to male/female cousins

indexed a female speaker, while using KT indexed a male speaker.

Table 20: Correlations between gender variable and norms for addressing and being addressed
by male and female cousins

Male cousin Female cousin
Reported Expected Reported Expected
Gender Total FN KT FN KT FN KT FN KT

% within females 150 51% 21% 55% 23% | 63% 25%  63% 26%

% within males 163 31% 45% 30% 44% | 42% 45%  37% 44%

In section 5.6.2.3 it was argued that using KT and FN in this symmetrical dyad might
index intimacy. In light of the data, it could be argued that there is asymmetry in how male and
female Najdi speakers prefer to show their intimacy to their cousins. While FN is largely
deemed to be appropriate for the females, KT is preferred for the males. This preference
manifests in their expectation of receiving the same ToA from the cousins as they give
themselves. Moreover, this difference could be related to difference in the possible prototype
settings for males/females to encounter their cousins. In summary, the findings suggest that
Najdi males and females are two sub-groups within Najdi society, each with a different norm to

show their intimacy to their cousins.
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Sisters-in-law

As with previous sections, significant differences were seen in how male and female
Najdi speakers address and believe they would be addressed by their sisters-in-law. As seen in
Table 21, Najdi females preferred to use FN, while Najdi males preferred Tek. Also, while
Najdi females expected FN, Najdi males had a greater expectation of Tek from their sisters-in-
law. Noticeably, though the dyad with the sister-in-law is a symmetrical one in which the
addresser and the addressee use reciprocal ToA (FN and Tek), there is asymmetry in Najdi
male and female usage of the reciprocal ToA, i.e., the reciprocity of ToA with sisters-in-law is

correlated with the gender of the speaker.

Table 21: Correlations between gender variable and norms for addressing and being addressed
by sisters-in-law

Sister-in-law

Reported Expected
Gender Total Tek FN Tek FN
% within females 150 23% 27% 19% 29%
% within males 163 19% 7% 23% 5%

It was argued in section [5.6.2.3 that the reciprocal use of FN in interactions with sisters-
in-law might index intimacy, while the use of reciprocal Tek might index deference. If this is
true, then Najdi females would prefer to use FN with sisters-in-law to show intimacy and Najdi
males prefer Tek as they need to show deference. The results in this section confirm this
argument, supporting the inherent conservatism of Najdi society (see [Chapter 3). Since the
targeted person in this symmetrical dyad is the female family member (sister-in-law), the Najdi
females were seen to have a greater expectation of FN, while Najdi males expected Tek more.

Thus, there is gender based asymmetry in ToA choices expected from sisters-in-law.

5.6.4.1.1.2 People in the street
As seen in Tables 16 and 17 above, although both male and female participants
addressed the older male stranger similarly (both used P.M), there were significant differences
in how they thought they would be addressed by an older male stranger. Generally, the gender
of the participants seemed to play an important role in their interactions with the targeted
people in the street. In what follows, the target people in the street will be presented
individually and the reported and expected ToA will be discussed in view of the significant

associations.
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Male strangers

There were significant differences in how Najdi males and females addressed and
believed they would be addressed by both younger/of the same age male strangers. There were
also significant differences in how they believed an older male stranger would address them.
As shown in Table 22, P.M was the preferred ToA for Najdi females to address younger male
strangers, and male strangers of the same age. Nevertheless, there is asymmetry in ToA choices
expected by the female participants from these strangers. While, Najdi females aligned younger
male strangers® choices of ToA to their own choices by expecting P.M, they expected tropic
KT from the same age stranger instead. Interestingly, among the Najdi males tropic KT was
more commonly reported and expected in dyads with younger/same age male strangers. In
other words, using PM to younger/same age male strangers indexed female Najdi speaker,
while using tropic KT indexed Najdi male speaker. On the other hand, in dyads with older
male strangers both Najdi males and females believed that they would receive P.M more than

tropic KT.

Table 22: Correlations between gender variable and norms for addressing and being addressed
by male strangers

Male stranger

Younger Same age Older

Reported Expected Reported Expected Expected

Gender Total KT PM KT PM | KT PM KT PM | KT PM

—
WD 50 39 53% 25%  63% | 39%  47%  41% 39% | 32% 51%
females
=
rﬁ’avlve‘;hm 163 21% 15% 63% 32%|76% 15% 73% 17% |21% 71%

It is apparent that gender-based asymmetry existed in the ToA choices for addressing
male strangers based on their assumed ages. Moreover, within Najdi females, asymmetry was
also found with respect to their ToA choices in dyads with male strangers of same age as Najdi
females were seen to prefer P.M and expect tropic KT in return. In section 5.6.3.3, it was
argued that while the use of P.M to male strangers may index deference, the use of tropic KT
may index distance. Hence, it could be argued that Najdi females who used P.M to address
younger male strangers intended to show deference, while those who expected tropic KT
preferred to maintain social distance. In other words, within Najdi females there are two
different sub-groups and each group has a different norm, using tropic KT or using P.M, which

potentially serve different social functions.
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Female strangers

Significant differences were also found in how Najdi males and females interacted with
female strangers who were younger, the same age or older than them. While Najdi females
preferred P.M to younger/same age female strangers, they expected tropic KT. Interestingly,
Najdi males preferred the reciprocal tropic KT in both dyads. It should be noted that Najdi
males and females used different set of ToA in the dyads with older female strangers. As Table
23 shows, the reciprocal P.M was the preferred ToA to older female strangers for both Najdi
females and males. It is apparent here that within each group there was also asymmetry in their
ToA choices to the female strangers, based on their assumed age. While Najdi females
preferred to use P.M to younger/same age/older female strangers, they preferred reciprocal P.M
with older female strangers only. Likewise, while Najdi males preferred reciprocal tropic KT
with younger/same age female strangers, they preferred reciprocal P.M only with older female

strangers.

Table 23: Correlations between gender variable and norms for addressing and being addressed
by female strangers

Female stranger

Younger Same age Older

Reported Expected Reported Expected Reported  Expected
Gender Total KT PM KT PM | KT PM KT PM |KT PM KT PM
%
within 150  41% 46% 44% 39% | 43% 45% 43% 41% |31% 57% 32% 51%
females
%
within 163 74% 18% 69% 22% | 74% 18% 69% 23% |15% 77% 21% 71%
females

Ultimately, the use of P.M to younger/same age female strangers indexed a female
speaker, while using tropic KT indexed a male speaker. It was argued in section [5.6.3.3 that
reciprocal P.M with female strangers might index deference, while reciprocal tropic KT with
female strangers might index distance with younger/same age female strangers and tropic KT
to older female strangers may index deference. Accordingly, it could be argued that although
Najdi females prefer to show deference to female strangers irrespective of their age, which
accounts for their use of P.M, there are sub-group who prefer to expect tropic KT from
younger/same age female strangers to keep distance. Similarly, though Najdi males prefer to

keep distance from younger/same age female strangers, hence utilising reciprocal tropic KT,
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there are Najdi male sub-groups among who prefer to show deference to older female strangers

and hence use reciprocal P.M.

Taxi drivers
There are significant differences between how Najdi males and females interact with

taxi drivers. As Table 24 shows, the use of Mohammed is preferred by Najdi males to address

younger/same age taxi drivers, although they expected P.M from younger/same age taxi drivers.

However, Najdi males preferred tropic KT to address the taxi drivers if they are older than
them and aligned the older taxi drivers® ToA choices to their own by expecting tropic KT in
response. In contrast, Najdi females preferred to use P.M to address taxi drivers, irrespective of
their age. Predictably, Najdi females aligned the ToA choices of the taxi drivers to their own,

meaning that they expected P.M to be used in addressing them by these taxi drivers.

Table 24: Correlations between gender variable and norms for addressing and being addressed
by taxi drivers

Taxi drivers

Y ounger Same age Older

Reported Expected Reported Expected Reported Expected

Gender | Total Mhd* PM PM KT |Mhd PM PM KT | KT PM KT PM
=
fé’rxfgn 150 21%  55% 64% 13% | 12% 46% 52% 21% | 31% 41% 36% 37%
—
Ifl’avlvelsthm 163 82% 10% 46% 42% | 57% 15% 61% 21% | 65% 25% 66% 28%

*Mhd = Mohammed

It was argued in section [5.6.3.1 that the use of Mohammed to address younger/same age
drivers might index intimacy. Section 5.6.3.3 also postulated that the use of the reciprocal
tropic KT with younger/same age taxi drivers might index distance, while indexing deference
to older taxi drivers. The results here support this argument. Najdi males were found to use
Mohammed to address younger/same age taxi drivers. As taxi drivers are self-inferior to the
speaker, Najdi males do not expect to be addressed as Mohammed in return, instead expecting
P.M from both taxi drivers. However, Najdi males preferred to use tropic KT to address older
drivers since this ToA indexes deference and expected it in return, as it will index distance in
this case. Finally, in section 5.6.3.3 it was argued that using P.M to taxi drivers might index
deference. According to the results here, Najdi females prefer reciprocal P.M to address
younger, same age and older taxi drivers to show deference and to get the same deference in

return. These findings demonstrate an obvious asymmetry in the Najdi male ToA choices in
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dyads with younger/same age taxi drivers. This asymmetry means that there are sub-groups

who prefer different norms within Najdi male groups.

5.6.4.1.2 Age variable

Tables 16 and 17 above, show that the age group of the participants had significant
associations with their ToA choices in a number of the selected dyads in both settings. In the
family setting, the age group of the participants had significant associations with the ToA they
expected from their family members, more than their choices of the reported ToA. While the
age variable correlated with the participants® ToA choices when addressing three of the family
members, it affected their expected ToA choices when being addressed by all of the family
members. However, in the street setting, the participants‘ age group correlated with their
reported ToA to address strangers more than their expected ToA from these strangers. While
their age group correlated with their reported ToA to address three of the targeted people in the
street, it only affected their expected ToA from two of the targeted strangers. In general, then,
it seems to be the case that the age of Najdi speakers correlates with their ToA choices in their
interactions with their family members more than it does with strangers. It is worth noting here
that the age group (over 50) was small (see Table 1), so it was conflated with the 41-50 group
in the following data analysis, creating 3 age groups: 20-30, 31-40 and 41—over 50.

5.6.4.1.2.1 Family members
The age group of the participants had significant associations with their reported ToA
choices in three of the selected dyads among family members: younger brothers, male cousins
and female cousins. However, it had non-significant associations with their reported ToA to
parents and sisters-in-law. In fact, the results of these interactions could not reject the null
hypothesis (Hp) since p > 0.05. However, the participants‘ age group had significant

associations with the choices of the expected ToA from all of the selected family members.

Parents

Although there were no significant differences in how any of the age groups addressed
their parents, significant differences were noted in their perceptions of how they expected to be
addressed by their parents. As Table 25 shows, more participants from the 41-over 50 age
group expected FN from their parents, while the participants of the 20-30 age group tended to

expect Qua.inv.P from their parents more than the other groups.
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Table 25: Correlations between age variable and norms for being addressed by parents

Father Mother
Expected Expected
Age Total FN Qua.inv.P FN Qua.inv.P
% within (20 - 30) 207 43% 28% 30% 45%
% within (31 - 40) 70 41% 24% 34% 41%
% within (41 - over 50) 36 47% 7% 56% 17%

In the section on _Parents and Gender it was argued that there are sub-groups within
the groups of male and female Najdi speakers that have different norms. In the same section, it
is shown that Najdi females expected FN from their fathers more than the males. We also saw
that the use of FN by Najdi mothers indexed affection to female addressers, while using
Qua.inv.P indexed affection to male addressers. The results in the current section confirm this
argument. According to these results, within Najdi females, the 41-over 50 sub-groups
expected FN from their parents. Additionally, within Najdi males, the 20-30 age sub-groups
expected Qua.inv.P from their mothers more. Hence, it could be argued here that age based

asymmetry exists in both male and female ToA choices expected from parents.

Younger brothers

There were significant differences in how Najdi speakers from different age groups
addressed and believed they would be addressed by their younger brothers. As Table 26 shows,
the participants aged 20-30 preferred to use FN to address their younger brothers and to receive
FN in return more than the other age groups. The results in the section on _Younger brothers
and Gender‘ show that Najdi females preferred reciprocal FN to display intimacy to their
younger brothers. It was argued in that section that this preference might be related to the fact
that the family setting is the prototypical setting for Najdi females to encounter their younger

brothers.

Table 26: Correlations between age variable and norms for addressing and being addressed by
younger brothers

Younger brother

Reported Expected
Age Total FN KT FN KT
% within (20 - 30) 207 77% 18% 69% 21%
% within (31 - 40) 70 63% 20% 44% 10%
% within (41 - over 50) 36 67% 11% 36% 0%
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It is clear from the results in this section that it is Najdi females aged 20-30 who
preferred reciprocal FN with their younger brothers more than the other females. Hence, it
could be argued that there is age based asymmetry in ToA choices within Najdi female group,
dividing them into sub-groups that each has a different norm regarding appropriate ToA usage

to younger brothers.

Male and female cousins

There were significant differences in how Najdi speakers from different age groups
used ToA, as well as how they believed that these would be used by their male and female
cousins. As Table 27 shows, in dyads with male cousins, both FN and KT are preferred and
expected more by participants aged 20-30 compared to the other age groups. However, in
dyads with their female cousins, compared to the collected age groups the participants aged 20-
30 preferred to use KT to their female cousins and expected KT more, whilst participants aged
31-40 preferred and expected FN more. Thus, there is asymmetry in the choices of how

different age groups address their cousins.

Table 27: Correlations between age variable and norms for addressing and being addressed by
male and female cousins

Male cousin Female cousin
Reported Expected Reported Expected
Age Total FN KT FN KT | FN KT FN KT
% within (20 - 30) 207 46% 43% 48% 44% | 52% 44% 51%  44%
% within (31 - 40) 70 33% 19% 37% 20% | 57% 23% 56% 20%
% within (41 - over 50) 36 22% 10% 23% 10% | 44% 13% 31% 17%

The results in the section on _Male/female cousins and Gender* show that Najdi females
typically preferred to use FN with their male/female cousins to show intimacy, while KT was
more favoured by Najdi males. Accordingly, in interactions with male cousins, Najdi males
aged 20-30 show their intimacy to their male cousins through the use of KT and Najdi females
aged 20-30 preferred FN. In interactions with female cousins, Najdi females aged 31-40
preferred FN to show intimacy, whereas Najdi males aged 20-30 utilised KT instead. This
shows that there are different sub-groups of Najdi speakers who each have different norms of

ToA choices to their cousins.
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Sisters-in-law

There were no significant differences in how Najdi participants from all of the age
groups addressed their sisters-in-law, however significant differences were found in terms of
how these participants believed that their sisters-in-law would address them. As seen in Table
28, while FN was expected from sisters-in-law by female speakers aged 31-40 more, Tek was
expected more by male speakers aged 41- over 50. Hence, it is apparent that there is aged based
asymmetry in Najdi ToA choice expected from sisters-in-law. In the section on _Sisters-in-law
and Gender* it was argued that there is gender-based asymmetry in ToA choices expected from
sisters-in-law, with Najdi females expecting FN and males expecting Tek. According to the
results here, Najdi females aged 31-40 expect FN from their sisters-in-law, as this displays
intimacy, while Najdi males aged 41- over 50 expected Tek as a measure of deference based on

their age.

Table 28: Correlations between age variable and norms for being addressed by sisters-in-law
Sister-in-law

Expected
Age Total FN Tek
% within (20 - 30) 207 13% 5%
% within (31 - 40) 70 24% 44%
% within (41 - over 50) 36 22% 64%

5.6.4.1.2.2 People in the street

The age group of participants had particularly significant associations with their
reported ToA to address only 3 of the strangers in the street setting: younger male strangers,
older female strangers and younger taxi drivers. It had non-significant associations with the
other targeted people in these interactions (see Table 16), because the results of these
interactions could not reject the null hypothesis (Hp) (p > 0.05). On the other hand, the age
group of the participants was shown to have significant associations with their expected ToA
from taxi drivers who are younger and older than the participants only, as it had non-significant
associations with the expected ToA from other targeted strangers since p > 0.05 (see Table 17).
Thus, no differences were found in how Najdis from the different age groups prefer to address
same age/ older unknown males in the street (both strangers and taxi drivers). There were also
no noteworthy differences in how they addressed unknown females who were younger or of

the same age. No differences were found in how Najdis from these age groups believed that
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they would be addressed by either male or female strangers, whether they were younger, the
same age or older than them, nor by taxi drivers of the same age as them. In the following
sections, each of the interactions with the target people in the street will be presented
individually. The specific ToA choices for these types of people will be discussed in view of

the significant associations.

Male strangers

There were significant differences in how Najdis from the different age groups
addressed younger male strangers. As seen in Table 29, while tropic KT was preferred equally
by participants aged 31-40 and those aged 41-over 50 more than 20-30 age group, P.M was
preferred by the participants aged 41-over 50 more than the other age groups.

Table 29: Correlations between age variable and norms for addressing male strangers

Younger male stranger

Reported
Age Total KT P.M
% within (20 - 30) 207 28% 29%
% within (31 - 40) 70 31% 39%
% within (41 - over 50) 36 31% 47%

We saw in the section on _Made strangers and Gender‘ that while FN to younger male
strangers indexed a female speaker, tropic KT indexed male speaker. It was argued that Najdi
females who used P.M to male strangers preferred to show deference, while Najdi males who
used tropic KT preferred to keep distance. In this section it could be argued that older Najdi
female speakers, meaning those aged 41-over 50, preferred showing deference with younger
male strangers, which accounts for their preference of reciprocal P.M, in order to get the same
deference back from the younger male strangers. Finally, since Najdi males aged 31-40 and 41-
over 50 preferred to use tropic KT with younger male strangers it could be argued that they

preferred keeping distance with these strangers.

Female strangers

Similarly there were significant differences in how Najdis from the different age groups
addressed female strangers older than them. As Table 30 shows, P.M was preferred by Najdi
speakers aged 20-30 more than the other age groups, while tropic KT seems to be preferred by

Najdis aged 41-over 50 more than the other age groups. The section on _Female strangers and
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Gender* postulated that Najdi females and males seem to prefer the use of reciprocal P.M more
than tropic KT with the older female strangers as a means to show deference. According to the
results in this section, among the different age groups it is Najdi female and male speakers aged
20-30 who prefer P.M more. Obviously, age-based subgroups exist among the gender groups
who apply similar norms of deference. In other words, it could be argued that among Najdi
females the strategy of using P.M to show deference to older female strangers is appropriate for
females aged 20-30 but may not be appropriate for other females. Also, the use of P.M to show
deference to an older female stranger is appropriate for young males aged 20-30, but may not

be so for males from other age groups.

Table 30: Correlations between age variable and norms for addressing female strangers

Older female stranger

Reported
Age Total KT P.M
% within (20 - 30) 207 19% 72%
% within (31 - 40) 70 23% 66%
% within (41 - over 50) 36 39% 47%

Taxi drivers

There were significant differences in how Najdis from different age groups addressed
taxi drivers younger than them, and in how they believed they would be addressed by taxi
drivers who were younger or older than them. As Table 31 shows, while Mohammed was the
preferred ToA for Najdis aged 20-30 to address taxi drivers younger than them, P.M was
preferred by Najdis aged 31-40 more than the other age groups. Moreover, P.M was expected
from the younger taxi drivers by Najdi speakers aged 31-40 more than the other age groups.

Table 31: Correlations between age variable and norms for addressing and being addressed by
taxi drivers

Taxi driver

Y ounger Older
Reported Expected Expected
Age Total Mhd P.M P.M KT KT P.M
% within (20 - 30) 207 60% 28% 54% 27% 56% 29%
% within (31 - 40) 70 41% 43% 61% 21% 49% 30%
% within (41 - over 50) 36 31% 36% 44% 44% 31% 56%

*Mhd = Mohammed
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In addition, while Najdi speakers aged 20-30 generally expected tropic KT from older
taxi drivers more than the other groups, Najdi speakers aged 41- over 50 expected P.M more
than the others. Obviously, there is age-based asymmetry in ToA choice with both younger and
older taxi drivers. We saw in the section on _Taxi drivers and Gender that while Najdi males
preferred to use Mohammed to address younger taxi drivers, they expected P.M in return. For
this group, tropic KT was a reciprocal ToA with the older taxi drivers. According to the results
here, using Mohammed to address younger taxi drivers indexed a male Najdi speaker aged 20-
30. Likewise, expecting tropic KT from older male stranger indexed a male Najdi speaker aged
20-30. It was also seen in the referred section that Najdi females preferred to use reciprocal
P.M with taxi drivers irrespective of their age. In view of these results, using reciprocal P.M
with younger taxi drivers indexed a Najdi female speaker aged 31-40, while expecting P.M
from older taxi drivers indexed a Najdi female interlocutor aged 41-over 50. In summary, the
age of the participants contributed to the creation of sub-groups within the gender-based group
discovered in the previous section. Each of these sub-groups was found to have different norms

of ToA usage to the taxi drivers.

5.6.4.1.3 Spoken variety variable

The data analysis of frequency indicated that only three people spoke a mix of nomad
and settled Najdi varieties. Since the number of speakers was so small, these speakers have
been excluded from the discussion here, although they were included in the applied test. These
speakers are represented in the actual data depicted in the tables below, but have been
highlighted in grey to indicate that this row is excluded from discussion. As shown in tables 16
and 17 above, the spoken variety variable had significant associations with the participants®
ToA choices in a number of the selected dyads. However, there were non-significant
associations in certain interactions in which the results could not reject the null hypothesis (Ho)
since p > 0.05. In the family setting, no significant differences were found between the manner
in which nomad and settled speakers of Najdi addressed their parents, female cousins or sisters-
in-law. In addition, there were no significant differences in how nomad and settled speakers of
Najdi believed they would be addressed by their female cousins. In the street setting, there
were no significant differences between the way in which nomad and settled speakers of Najdi
believed they would be addressed by male and female strangers if they were older than them,
or by taxi drivers if they were younger or older than them. In general, the spoken variety of
participants correlated with their ToA choices to address people in the street more than their

ToA choices to address their family members. However, the spoken variety of participants
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affected their expected ToA from their family members more than their expected ToA from
people in the street (see tables 16 & 17). In the following sections, the significant associations

in each domain will be presented and described.

5.6.4.1.3.1 Family members
The participants® spoken variety variable had significant associations with reported
ToA choices in only two of the selected dyads among family members: younger brothers and
male cousins. However, it was shown to have significant associations with their expected ToA
in nearly all of the selected dyads, except when being addressed by female cousins, as
mentioned above. In the following sections, the family members will be presented and reported.

The expected ToA will then be discussed in the context of the aims of this research.

Parents

Although there were no significant differences in how nomad and settled speakers of
Najdi addressed their parents, there were significant differences in how they believed they
would be addressed in return. As Table 32 shows, while settled speakers had a greater
expectation of FN from their parents, nomad speakers expected Qua.inv.P from their parents

more than the settled speakers.

Table 32: Correlations between spoken variety variable and norms for being addressed by
parents

Father Mother
Expected Expected
Spoken variety Total FN Qua.inv.P FN Qua.inv.P
% within nomad speakers 89 35% 31% 18% 52%
% within settled speakers 221 46% 22% 41% 37%
% within mixed speakers 3 33% 0% 33% 33%

In other words, expecting FN from parents indexed the addressee as a settled speaker of
Najdi, while expecting Qua.inv.P from parents indexed the addressee as a nomad speaker of
Najdi. It was argued in the section on _Paents and Age* that there is age based asymmetry
exists in the ToA choice that Najdi females expected from their parents: the sub-group of
females aged 41-over 50 expected FN from their parents more. Additionally, the sub-group of
males aged 20-30 expected Qua.inv.P from their mothers more. The results in this section show

that it is the female settled Najdi speakers aged 41-over 50 who expected FN from their
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parents, while it is the male nomad Najdi speakers aged 20-30 who expected Qua.inv.P from
their mothers. In conclusion, the data show that the spoken variety of the participants divided

Najdi speakers into further sub-groups with different norms.

Younger brothers

Nomad and settled speakers of Najdi showed significant differences in how they prefer
to address and believe they would be addressed by their younger brothers. As Table 33 shows,
while settled speakers of Najdi preferred the reciprocal FN, nomad speakers of Najdi preferred
the reciprocal KT more than settled speakers. In other words, in this interaction the use of FN
indexed settled speakers of Najdi addressers and the use of KT indexed nomad speakers of

Najdi addressers.

We saw in the section on _Younger brothers and Age‘ that the reciprocal FN was
preferred by Najdi females aged 20-30. According to the results in this section, female settled
Najdi speakers aged 20-30 were found to prefer reciprocal FN with their younger brothers to
show intimacy. Male nomad speakers aged 31-40 preferred to show intimacy to their younger
brothers through the use of KT more. In summary, it is apparent that we again see more

subgroups (based on the spoken variety) within age/gender-based subgroups of Najdi speakers.

Table 33: Correlations between spoken variety variable and norms for addressing and being
addressed by younger brothers

Younger brother
Reported Expected
Spoken variety Total FN KT FN KT
% within nomad speakers 89 60% 27% 43% 25%
% within settled speakers 221 77% 14% 66% 13%
% within mixed speakers 3 100% 0% 100% 0%

Male cousins

Significant differences were observed in how nomad and settled speakers of Najdi used
the reciprocal ToA (FN and KT) with their male cousins only. As can be seen in Table 34
below, while settled speakers of Najdi preferred reciprocal FN, using reciprocal KT was
preferred by nomad speakers of Najdi. It was found in the section on _Mae/Female cousins and
Age* that while Najdi males aged 20-30 preferred KT to show their intimacy to their male
cousins, Najdi females aged 20-30 preferred FN. This is supported by the results here, in which
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female settled speakers of Najdi aged 20-30 preferred FN to show intimacy to male cousins,
while male nomad speakers aged 20-30 preferred KT. Although both groups are of the same
age group (20-30), it is apparent that there are different gender/spoken variation sub-groups

with different norms of ToA use when addressing male cousins.

Table 34: Correlations between spoken variety variable and norms for addressing and being
addressed by male cousins

Male cousin

Reported Expected
Spoken variety Total FN KT FN KT
% within nomad speakers 89 28% 43% 29% 43%
% within settled speakers 221 45% 30% 47% 31%
% within Mixed speakers 3 67% 0% 67% 0%

Sisters-in-law

While no significant differences were recorded in the way in which nomad and settled
speakers of Najdi addressed their sisters-in-law, there were significant differences in how both
groups of speakers believed they would be addressed in return by their sisters-in-law. As Table
35 shows, while FN was more commonly expected by settled speakers of Najdi, Tek was
considered more appropriate by nomad speakers of Najdi. We saw in the section on _Sigers-in-
law and Age* that FN was expected from sisters-in-law by Najdi females aged 31-40 to show
intimacy, while Tek was expected from sisters-in-law by Najdi males aged 41-over 50, as a

means to show deference.

Table 35: Correlations between spoken variety variable and norms for being addressed by
sisters-in-law

Sister-in-law

Expected
Spoken variety Total FN Tek
% within nomad speakers 89 8% 27%
% within settled speakers 221 20% 19%
% within mixed speakers 3 0% 0%

According to the results presented in this section, female settled speakers of Najdi aged

31-40 expected FN from their sisters-in-law, while male nomad speakers of Najdi aged 41-over
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50 expected Tek from their sisters-in-law. Therefore, the norms among nomad Najdi speakers
can clearly be seen to be different from the norms of settled Najdi speakers with regards to the

expected usage of ToA by sisters-in-law

5.6.4.1.3.2 People in the street

As can be seen in Table 16, the participants‘ spoken variety variable had significant
associations with their choice of ToA to all of the targeted strangers. However it had significant
association with their expected ToA from these strangers in certain specific interactions. As
Table 17 shows, there were no significant differences in how both nomad and settled speakers
of Najdi believed that they would be addressed by either older male/female strangers or
younger/older taxi drivers. These results could not reject the null hypothesis (Hop) since p > 0.05.
In the following sections, the target people in the street will be presented individually and the
ToA choices that the participants deemed appropriate during discourse with them will be

discussed in view of the significant associations.

Male strangers

There were significant differences in how nomad and settled speakers of Najdi
addressed male strangers, whether they were younger, of the same age or older than them.
There were also significant differences in how they believed they would be addressed by male
strangers if they were younger or of the same age as them. Table 36 shows that nomad speakers
of Najdi preferred tropic KT to address younger/same age male strangers while P.M is

preferred by them to address the older male strangers.

Table 36: Correlations between spoken variety variable and norms for addressing and being
addressed by male strangers

Male stranger

Younger Same age Older

Reported Expected Reported Expected Reported

Spoken variety Total KT PM KT PM |KT PM KT PM | KT PM

i
swithinnomad o5 3900 h0r 6400 339 | 78% 12% T4%  16% | 43%  51%

speakers

S/I‘;;;ll{tgrl:setﬂed 221 24%  41% 38% S52% | 51% 38% 52% 32% | 23% 63%
e

owihinmixed 53300 679 0%  33% | 0% 33% 0% 0% | 67% 33%
speakers
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On the other hand, settled speakers of Najdi preferred P.M to younger/older male
strangers and preferred tropic KT to the strangers of same age. Since they believed that these
were appropriate ToA to index them as addressees, the participants aligned their interlocutors*
ToA choices to their own with the expectation of reciprocity. Therefore, it could be argued here
that with younger male strangers the use of tropic KT indexed the addresser as a nomad
speaker of Najdi, while using P.M indexed the addresser as a settled speaker of Najdi. The
section on _Male strangers and Age‘ shows that older females (aged 41-over 50) prefer
showing deference with younger male strangers through employing P.M in order to get back
the same deference. Also, it shows that males aged between 31 and over 50 prefer to keep
distance with the younger male strangers through using tropic KT. According to the results
here, within Najdi females aged 41-over 50 it is the female settled speakers of Najdi who prefer
P.M to younger male strangers. Within Najdi males aged between 31 and over 50 it is the male
nomad speakers of Najdi who prefer tropic KT to younger male strangers. Thus, there are
spoken variety-based subgroups among Najdi females/males with each subgroup having a

different norm of ToA use to male strangers.

Female strangers

Significant differences were observed in how nomad and settled speakers of Najdi
addressed female strangers, whether they were younger, of the same age or older than them.
There were also significant differences in how they believed they would be addressed by
female strangers if they were younger or of the same age as them. As displayed in Table 37,
interestingly both nomad and settled speakers of Najdi preferred tropic KT to address

younger/same age female strangers.

Table 37: Correlations between spoken variety variable and norms for addressing and being
addressed by female strangers

Female stranger

Younger Same age Older

Reported Expected Reported Expected Reported

Spoken variety Total KT PM KT PM | KT PM KT PM | KT PM

% within nomad

89 T4% 17% T2% 20% | 76% 18% T1% 22% | 26%  69%

speakers

sowithinsettled ) 5h00 3900 5200 350 | 52%  37%  51%  35% | 20%  68%
speakers

e

powithinmixed 5 4500 g0 3300 0% |33% 0% 33% 0% | 67% 0%
speakers
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Given that these groups believed that these were an appropriate ToA to index them as
addressee, the participants aligned their interlocutors® ToA choices to their own with the
expectation of reciprocity. In contrast, both nomad and settled speakers of Najdi preferred P.M
to address older male strangers. As seen in the section on _Female strangers and Age‘ among
Najdi females and males using P.M to address older female stranger indexed a speaker age 20-
30. According to the findings here, it could be argued that among nomad speakers of Najdi the
use of P.M to older unknown females indexed the addresser as a female/male age 20-30.
Likewise, among settled speakers of Najdi using P.M indexed the addresser as a female/male
age 20-30. This again clearly demonstrates that different subgroups possess different norms of

ToA use with regards to female strangers.

Taxi drivers

There were significant differences in the chosen mode of address that nomad and settled
speakers of Najdi selected for taxi drivers if they were younger, of the same age, or older than
them. However, there were significant differences in only how they believed taxi drivers of the
same age would address them. Table 38 shows that while Mohammed was the preferred ToA to
younger taxi drivers for both nomad and settled speakers of Najdi, it was preferred to address
taxi driver of same age for nomad speakers of Najdi only. It also shows that reciprocal P.M was

the chosen ToA for settled speakers of Najdi in dyads with taxi drivers of same age.

Table 38: Correlations spoken variety variable and norms for addressing and being addressed
by taxi drivers

Taxi driver

Y ounger Same age Older
Reported Reported Expected Reported
Spoken variety Total Mhd PM | Mhd PM PM KT | KT PM

SPoo=
7o within nomad 89 70%  17% | 48% 16% 63% 19%| 66% 22%

speakers

Speaker

7o within settled 221 45%  38% | 30% 36% 55% 21%| 42% 38%
speakers

D

0 wiithin mixed 3 67% 33% | 67% 0% 0% 67%| 33% 0%
speakers

*Mhd = Mohammed

Moreover, in dyads with older taxi drivers, both nomad and settled speakers of Najdi
preferred tropic KT. Therefore, it could be argued here that the use of Mohammed to address
taxi drivers of same age indexed the addresser as a nomad speaker of Najdi, while using P.M in

the same dyads indexed the addresser as a settled speaker of Najdi. It was argued in the section
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on _Taxi drivers and Age* that age-based subgroups exist within the gender-based subgroups,
each of which has a different norm of ToA use to taxi drivers. Using Mohammed to younger
taxi drivers indexed a Najdi male speaker aged 20-30 and the use of P.M to address younger
taxi drivers indexed Najdi female speakers aged 31-40. Accordingly, it could be argued that the
use of Mohammed to younger taxi drivers indexes a male nomad speaker aged 20-30 to show
intimacy, while using P.M in the same dyad indexes a female settled speaker aged 31-40
seeking to show deference. In summary, the data show that different subgroups exist based on
gender, age and spoken variety of the speaker within the Najdi speaker group; each of these

subgroups has different norms of ToA choices to taxi drivers.

5.7 Discussion of results

As observed in the data analysis sections above, a wide range of patterns of ToA usage
exist in all of the tested dyads. While there is social consensus on the norms of ToA use in
some of the interactions, the findings show that a degree of normative uncertainty exists in
others. For example, the common usage of kin terms to address family members who are at the
top of the family hierarchy indicated strong consensus on the social norm. This result
corroborates the hierarchal characteristic of Najdi society. As discussed inf[Chapter 3, Najdi
society is considered as being strongly hierarchical, and the parents and elder family members
are therefore supposed to be respected by younger family members. Accordingly, the usage of
kin terms stereotypically index deference to these superiors. In addition, the tropic use of kin
terms in the address of parents-in-law suggests that Najdi speakers propel their non-blood
relatives (parents-in-law) towards the top of the family hierarchy. This enables them to express
their commitment to the display of a level of deference equal to the respect they show to their

blood relatives.

However, the common use of the honorific term to address fathers demonstrates that a
social struggle exists over how to show appropriate deference to this family superior. The
results of this study indicate that 65% of the participants believe that the kin term is an
appropriate ToA to display deference to fathers, while 32% think that the honorific term is also
appropriate. This strongly indicates the existence of conflicting values among Najdi speakers.
The competing norms divided the Najdi speakers group into sub-groups, characterised by their
varying norms. Within the Najdi speakers group, it was observed that the sub-group of the
Najdi males think that the honorific term is also acceptable to show respect to fathers. This

result confirmed that, unlike Najdi females, Najdi males interact with their fathers in the men's
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majlis, where the norm is to show a high level of deference since it is marked regarding the
other men attending this majlis (bystandery,ys deference), as discussed above in the section on
Parents and Gender. It is apparent among Najdi speakers that the norm of using an honorific
term for fathers competed with the norm of using kin terms, identifying a sub-group that
indexed the gender of the speaker (male) and indexed the type of interactional setting (men's

mayjlis).

Expecting the first name and quasi-address inversion pattern (i.e. markers of intimacy)
from the superior family members (parents) may index an expectation of intimacy from
inferiors. However, the results showed a strong conflict in terms of the norms of ToA expected
from the parents, illustrated by the distributed patterns of ToA choices. First, both ToA were
expected to be used differently by the parents. The female participants expected their parents to
use FN more than male participants. When being addressed by the mothers, the males expected
the quasi-address inversion pattern more than the females. We also found that the female group
expecting FN from parents indexed female settled speakers of Najdi aged 41-over 50, while
expecting the quasi-address inversion pattern from the mothers indexed male nomad speakers
of Najdi aged 20 to 30. Obviously, these competing norms divided the group of Najdi speakers
into two subgroups and indexed the gender of the addressee (the participant) who is eligible for
ToA, then they divided these subgroups into other subgroups that indexed the addressee‘s age

and spoken variation .

Younger brothers and male/female cousins, who tend to occupy a lower level in the
family hierarchy, appear to be commonly addressed with the literal kin terms uxiiy (brother),
Pebn/bent al{amm (male/female cousin) and first names. In fact, the use of the kin term and
first name for cousins are both dominant norms. But using the first name for younger brothers
is the dominant norm, while using a kin term is the competing norm. These results indicate that
the use of kin terms is not restricted to family superiors and can be used also for other family
members, whether those persons are self-subordinate (younger brothers) or equals (cousins).
Notably, in these symmetrical dyads, ToA are reciprocal; hence, the kin term is taken to
indicate a feeling of intimacy rather than deference. The results revealed social struggles over
the use of these terms in these interactions. Among Najdi speakers, reciprocal kin terms with
younger brothers and cousins have been found to be appropriate for Najdi males, while
reciprocal first names seem to be more appropriate for Najdi females. Moreover, reciprocal kin

terms with younger brothers among Najdi males indexed male nomad speakers aged 31 to 40,
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while reciprocal first name indexed female settled speakers of Najdi aged 20 to 30. This clearly
demonstrates conflicting values among the different sub-groups within the group of Najdi
speakers. In the interactions with unknown people from different genders and of different ages,
a range of different competing norms were shown to exist among Najdis. The results revealed
that reciprocal politeness markers, tropic kin terms and use of Mohammed had distributed
patterns of usage that indicate social struggles over the use of these ToA to people in the street.
Use of tropic kin terms was shown to be normalised to address the strangers from the different
assumed ages. Taking the use of the literal kin term as a guide, the use of tropic kin term to
older strangers, irrespective of sex, is taken to index deference. This result can be corroborated
by the norm in Najdi society for elder people to take precedence over younger people, even
should the latter have higher status (see Chapter 3, section 3.3). Nevertheless, the use of tropic
kin term to the strangers who are equals and subordinates is taken to index distance rather than

intimacy.

The results show that Najdi females found using politeness markers to address
younger/same age strangers appropriate, whereas Najdi males thought that using tropic kin
terms was the correct ToA. This usage pattern changed in interactions with older male/female
strangers but not older taxi drivers. Interestingly, both genders preferred using politeness
markers with older male/female strangers. Notably, there were distributed patterns of ToA use
for strangers; what the females thought was appropriate to show deference (tropic kin term)
appeared to be used by males to maintain distance and vice versa. Additionally, within gender

subgroups, there were other subgroups which apply the norms differently.

As observed, while Najdi females typically use politeness markers with younger/same-
age strangers, variation exists within the female group when addressing younger male
strangers. In other words, there are subgroups that have different norms. The results showed
that females aged 41 to over 50 preferred using the reciprocal P.M to show deference to
younger male strangers in order to receive the same deference in return. These females also
appeared to be settled speakers of Najdi. Obviously, the usage of ToA here indexed different
identities of Najdi speakers and explained how the variation takes place. Moreover, although
Najdi males normally use tropic kin terms to address younger/same-age strangers, there is no
universal consensus regarding usage when they speak to younger taxi drivers. Interestingly, the
name Mohammed is used by Najdi males as a ToA to address younger/same-age taxi drivers.

The results showed that, in the Najdi community, male nomad speakers of Najdi aged 20 to 30
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believe that Mohammed is appropriate to talk to younger/same-age taxi drivers to show

intimacy, as was argued in section 5.6.3.1.

To conclude, the discussion above indicates that the particular grouping of the distributed
patterns by Najdi speakers indicates the existence of a social struggle regarding the norms of
ToA usage and possibly even normative uncertainty. The results show that there is distinctive
intragroup variation within the classical sociological sub-groups (gender, age and spoken
variation). The patterns within these subgroups differ strongly, which confirms that the
stereotypical notions of the appropriate ToA are varied intra-socially and can be characterized

based on the features of the sub-group (gender group, age group, etc.).
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Chapter 6 Data analysis: Qualitative data

6.1 Introduction

This chapter begins with introducing the participants who took part in the interviews
(section 6.2). Then the instrument used and the procedure followed in managing this instrument
are presented in section 6.3. Finally, the results of the data analysis are presented in section 6.4,

followed by the discussion in section 6.5.

6.2 Participants

The qualitative data sample is derived from the sample of the quantitative data. As I
described in Chapter 5, section 5.3, the participants in the questionnaire were invited to provide
an email contact if they agreed to take part in the follow-up study. Initially, 25 respondents
provided their email address, and all of them were contacted. Eventually, only 7 participants
replied and agreed to become part of the qualitative study. The participants represented both

genders; there are 4 females and 3 males. Table 39 presents the participants® characteristics.

Table 39: Study sample (interviewees®) characteristics

Initials Gender Age group Spoken variety
H.D. Female (20- 30) Settled speaker of Najdi
S.R. Female (20- 30) Settled speaker of Najdi
G.D. Female (20- 30) Settled speaker of Najdi
S.M. Female (31-40) Settled speaker of Najdi
F.L. Male (31-40) Nomad speaker of Najdi
K.D. Male (31-40) Nomad speaker of Najdi
S.D. Male (31-40) Nomad speaker of Najdi

As seen in Table 39, while all of the females were settled speakers of Najdi, the males
were nomad speakers of Najdi. The females represented two age groups: 20 to 30 and 31 to 40.
However, the majority were aged 20 to 30. The males group represented one age group 31 to
40. Obviously, in terms of personal characteristics, there is homogeneity among the members

of the females group and among the members of the males group.
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In what follows, I am in agreement with Morrow‘s (2005) suggestion to merge the
instrument and procedure sections under the heading of _Source of Data‘ and to present the

data analysis and their discussion separately in different sections: _Results* and _Discussion®.

6.3 Source of data

In this section, I present the instrument I used to collect the qualitative data and how I
used it. As discussed in [Chapter 5, section 5.2, this study applied mixed-methods methodology
in sequential order: a questionnaire with follow-up interviews. The quantitative data was used
to observe the norms of Najdi ToA usage. The qualitative method was needed in this study to
describe, understand and clarify the participants‘ conceptualisation of their normative use of
ToA. The interview is a natural and socially acceptable way of collecting data about topics
with which people feel comfortable to obtain in-depth data (Ddrnyei 2007: 143). The main
weaknesses of the interview are that it is time consuming and the interviewee may be either too
shy to produce sufficient data or too verbose and hence producing redundant data (Doérnyei
2007: 144). The type of interview I undertook for this study is semi-structured, which is often
regarded as the prototypical research interview. The rationale for using semi-structured
interviews in this study is because they collect statements of the respondents® performance and
opinions and explore in depth their experience, motivations and reasoning (Drever 2003: 1),
which is my aim in this stage of the study. The semi-structured interview gives the respondents
freedom to expand upon the issue raised and at the same time allows the researcher to control
the interviewing process and ensure that the participants® responses to the questions best serve
the research objectives (Dornyei 2007: 136). The interviews are called semi-structured as there
should be a set of pre-prepared guiding questions and the interviewee should be encouraged to
elaborate on his or her answers to the questions in an explanatory manner while the interviewer
provides guidance and direction (ibid.). During the interviews, I attempted to let them flow. I
also took into consideration that interviews are conversations but ordered in nature, because the
interviewer has a research agenda and should keep some control over the interview (Blommaert
& Dong 2010: 44). Interviews are never natural conversations as the interviewer is trying to
elicit responses, and the interviewee is aware of this. The relationship between them obviously
is asymmetrical, even though the interviewer tries to promote equity during the interviews.
Blommaert and Dong (2010: 47) cautioned that interviews should not be interrogations, as this

will lead the interviewees to feel that the interview is a threatening and abnormal speech
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situation. Hence, it is the interviewer‘s responsibility to ensure that an _ardered conversation’

but not an interrogation takes place.

I prepared open-ended questions for the semi-structured interviews beforehand to
encourage personal responses, but I was happy when the participants digressed. A copy of the
original questions used (in Arabic) and the English translated version can be found in
Appendix 5. To ensure fairness and reliability, the questions were worded and arranged
carefully to ensure that each of the respondents has the same questions and sequence (Patton:
2014). I appreciated the illustrations that the interviewees chose to share through the narratives-
in-interaction that were scattered throughout their interview narratives, for anecdotes —eontain
all the stuff we are after” (Blommaert & Dong 2010: 52). They are the raw diamonds” of
research interviews (ibid.). Yet, I tried not to share such anecdotes. I believed that, if I
volunteered too much information or injected myself too much in the interviews, this might
influence the interviewees* responses. I avoided contributions of this kind in order to minimise
the interviewer effect and to make sure that [ was viewed as neutral that is just listening to the
responses the interviewees volunteered and not judging them. In other words, I kept myself
—firmly hidden beneath a cloak of cordiality and receptiveness to the words of the interviewee”
(Denscombe 2007: 185). In order to demonstrate that I was listening attentively, I tried to make

all the right noises, comments and gestures.

I undertook 7 individual audio-recorded semi-structured interviews for this study. For
ethical and cultural reasons, these interviews were carried out in two ways: recorded face-to-
face interviews with the female respondents and recorded phone calls by Skype with the male
respondents (See Chapter 5, section 5.4). The average duration of the interviews was 45
minutes, ranging from half an hour to one hour. The interviews took place at pre-arranged
times that were convenient for the participants. The face-to-face interviews (with females) took
place in locations that were convenient for them: one took place in the participant‘s home, and

the other 3 took place in different cafés in Riyadh.

The research question I aim to answer by using the interviews is: To what extent do
Najdi speakers® conceptualizations and ideologies of (im)politeness influence their perceptions
and use of address terms? (See Chapter 4, section 4.3). The attempt here is to uncover users*
ideologies to investigate what goes on when people use address terms. As explained in Chapter
4, section 4.3, what is meant by _ideology‘ here is what Watts (1992) has labelled

_Politeness1‘or _lay interpretations of politeness‘. In other words, I focus on Najdi native
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speakers* evaluations of ToA use as well as the norms that inform such evaluations. The results
of the questionnaire highlighted the idealized norms of Najdi ToA usage and revealed social
struggles over the Najdi ToA norms. I argued in Chapter 3, section 3.4.2, that there are
different ideologies in the Najdi dialect (showing deference or keeping distance) regarding the
use of kin term (KT) to kin and non-kin and the use of teknonym for kin based on the co-
occurring signs. The results of the quantitative data showed that, the reciprocal use of KT with
cousins was not consistent and there were different patterns of usage. As the section on
_Male/female cousins and Age® in Chapter 5 presented, the usage of KT to cousins indexed
male Najdi speaker aged 20-30. In addition, the results in the section on _Siger-in-law and
Spoken variety® also showed that, although the usage of teknonym (Tek) was reciprocal with
sisters-in-law, there were distributed patterns of Tek usage to address sisters-in-law. It was
found that, expecting Tek from sisters-in-law indexed male nomad speakers of Najdi aged 41
to over 50. Finally, although tropic KT was reciprocal with male strangers, there were social
struggles over its usage. As I argued in the section on _Made strangers and Spoken variety*
male nomad speakers of Najdi age between 31 and over 50 preferred tropic KT to younger
male stranger to keep distance. Accordingly, the interview questions in this study investigated
the usage of Tek with kin (cousins and sisters-in-law) and the usage of KT with kin (cousins)

and non-kin (male strangers).

6.4 Results

In this section, I present the data analysis approach I followed to analyse the collected
data, and then I present the results of the analysis. First, I transcribed hours of audio recording
for this study. Then, from the transcribed interviews, patterns and themes of ToA uses were
identified. Themes were identified by —-bringing together components or fragments of ideas or
experiences, which often are meaningless when viewed alone” (Leininger 1985: 60). As I
explained in the previous section, though I prepared some questions for the interviews, the
participants preferred to digress. According to the interviewees® answers, three themes were
identified: using KT with family members (male/female cousins), using Tek with family
members (male/female cousins) and using tropic KT Pax for male strangers (male strangers and
taxi drivers). The next step to the thematic analysis was identifying all data that relate to the
already classified themes. Since the interviews were in Arabic, analyses were applied on the

Arabic version. After that, representative raw data were translated into English and presented in
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the text. A copy of transcription for the representative raw data can be found in Appendix 5. In

what follows, I present the identified patterns of ToA use evaluations in each theme.

6.4.1  Usage of KT with family members (cousins)

The interviewees introduced different patterns of evaluation for using KT Pebn/bent
alfamm (male/female cousin) to address their cousins, such as _zal‘®, _banter‘, _faternity",
_intimacy* and _unmaked‘. However, they also stated some standards and norms to show how
a different interpretation of KT usage with cousins can be generated, such as showing respect.
The representative raw data collected from the participants showed that both of the female

interviewees, S.R. and H.D., judged KT usage with female cousins to be like _banter‘. S.R. said:

1t is a kind of banter, it is banter.

Likewise, H.D. said:

It could be banter, especially with your female cousins.

Interestingly, H.D. added more evaluations. For her, it could show _zal® or _fraternity*, too.

She said:

You could feel that it means zeal. She is asking for zeal. ... It is a style showing
fraternity.

Moreover, both of them added an explicit normative statement about using KT to address male

cousins to show respect. H.D. said:

If he is older than you, surely there is a matter of respect.

Likewise, S.R. provided a normative statement about showing deference to the male cousin,
but interestingly she preferred to use another KT: {ammi/ xali (paternal/maternal uncle). She

said:

Usually, if he is old in age from a respect perspective ... I may call him {ammi/
xalr.

8 Enthusiastic devotion to something.
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Obviously, the male participants were from the same age group and all were nomad
speakers. Although all of them did not refer to using KT to address female cousins, they judged
the usage of KT to address male cousins differently. K.D. believed that it shows _faternity*

and _intimacy‘ when he said:

It expresses fraternity more. Although it is to a cousin, I feel that it has more
intimacy.
Conversely, S.D. found using KT to address male cousin as _unmaked‘ and not meaning

anything He said:

It doesn "thave any certain reflections. That means it is not different whether it is
used in a fight or for enthusiasm.

F.L. gave normative statements for using it to show _encouragement® or _rebuke‘. In fact, he

gave a very interesting statement:

It depends on how I say it. He added, I may rebuke him, saying, Why, my cousin?
Or I could encourage him. It depends on the expression before it and after it and
also on the situation you are in.

6.4.2  Usage of Tek with family members (male/female cousins)

The participants had many judgments regarding the use of Tek with cousins.
Interestingly, the participants started their answers by stating a judgment about Tek use, and
then normative statements were provided with new interpretations for Tek usage. When I asked
the participants about using Tek with a female family member (cousin), different evaluations
were given, for example _gpreciation‘, _unmaked‘, _distance® and _deference‘. Then some

norms were presented to show how Tek could be used to generate these different meanings.

Among the females group, for H.D., using Tek shows _appreciation‘. She said that,

when her sisters-in-law use Tek:

They say it in a way that is appreciating you or thanking you. They feel they
appreciate you when they say, "mother of so and so" ....

Then she added the norm of this use and defined certain speaker:

Those who are the same age as me, they don tuse it. It is used only by the old.
Those who are young never say it.

For her, this appreciation is expressed when Tek is used by an older female cousin, if this co-

occurring sign changed the appreciation meaning would vanish. Conversely, S.M. found using
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Tek shows distance; therefore, she does not like to be addressed with Tek by female family

members. She said:

No, no, I don"taccept it. Then she added: If we are friendly, I will say to her,
please call me by my first name - no need to use "mother of so and so". Let"'s be
casual.

Interestingly, S.R. believed that using Tek with female family members is _unmaked‘. She
said:
Honestly, I don “tfeel that there is any difference when calling her by her first name

or by "mother of so and so".

Then she spelled out the norm of this usage when she said:

Especially if it is among family members, it doesn"t make any difference. What
makes a difference is using it to unknown people.

When the females were asked about using Tek with male cousins, though they judge it as
showing _espect‘, different norms were mentioned. For S.R., using Tek particularly with older

male cousins expresses deference, and it is socially common. She said:

If he is old, from a respect and appreciation perspective, I will call him "father of
so and so". ... Let"ssay my cousin is the same age as my father. What would I call
him? I will call him "father of so and so".

G.D. and S.M. added different signs than being older. They believed that, if he is a married
man and has kids, then he is eligible for deference and using his first name is inappropriate.

G.D. said:

1t is out of respect. It is a disgrace if he is married and has three, four kids, and 1
say, "Hi, Naif, how are you?" I feel that is disrespectful.

*Naif: proper name

Similarly, S.M. said:

If he is married, then it is usually "father of so and so". It would be very difficult to
call him by his name; it is inappropriate. ... I mostly avoid his first name, except
for those who are unmarried.

Among the male group, F.L. and S.D. believed that using Tek for a male cousin and all

known males, even if they are not family members, is a socially common behaviour. However,
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they had different norms of this common use. For F.L., Tek is an appropriate ToA, because it is

popular nowadays among his generation and it is used in whole Najd. He said:

What is common now for our generation is using "father of so and so", whether he
is older, younger or of the same age. If he is not a family member or even if he is a
family member, if he is a brother, nephew or cousin, I call him "father of so and
so", and this is common in whole Najd.

S.D. also believed that using Tek is very common; however, he stated different norms for what
he regarded as social approval. For him, Tek expresses appreciation, and it is used commonly

because he tries to avoid using a first name, which is inappropriate. He said:

"Father of so and so" is appreciation. ... Society calls you "father of so and so"
because it feels that calling you with your name is heavy.

Nevertheless, they also added that age differences between them and their male cousin display
another meaning for the usage of Tek that is totally different. F.L. thought that his older cousin
has special status; hence, he preferred using Tek to show his deference to the older cousin. He

said:

Who is older than me has status, respect and appreciation; therefore, I prefer to
call him with his teknonym out of respect.

Though S.D. had the same belief about the superiority of the older cousin, he considered using
Tek with the older cousin _mde‘. He preferred to use KT in this case, as for him, it shows

proper respect. He said:

For me, if my cousin is an old man, I prefer to call him {ammi out of respect for his
age and status because he is older than me. ... It is rude if I said, "father of so and
so". ... If the age difference is reasonable - five years, ten years - then I call him
"father of so and so" to show affection, respect and appreciation. ... This what
society has adopted, and we are used to it.

For K.D., the norms of using Tek to show deference are totally different. He asserted that the
settings where he uses it affect its respectful meaning. He thought that he uses Tek to show
deference to his intimate cousins who are of same age and have spent their whole lives together
when they are in men's majlis because of the other men in attendance. In fact, this confirms my
argument in Chapter 5, in the section on _Paents and Gender‘, that ToA use in men‘s majlis

shows deference to bystanders, that is, the deference has bystandery,,s. He said:

If we are in majlis, for example, I try to speak differently to an intimate person who
is of the same age as me, whom I lived my whole life and all my childhood with. If
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I'in in majlis, I will say, "father of so and so", giving him respect because of the
presence of the other people.

When I asked them about using Tek to address female family members (cousins and
sisters-in-law), S.D. and F.L. judged the situation differently. S.D. thought that it expresses

respect if his female cousin or sister-in-law used Tek to address him. He said:

1 find it more respectful if she calls me "father of so and so", and I don “tbelieve
that it will make a difference if she is younger or older.

However, F.L. found it appropriate ToA and stated the norm for this appropriateness. He said:

If she is near and I meet her every week or every two weeks or there is
communication between us, I would think it is normal, but if I see her once every
four or five months ... and she called me "father of so and so", I would think she
wants to ask for something.

6.4.3  Usage of KT with male strangers (tropic KT use)

The participants made different judgments about their usage of KT Zax to address
strangers: _polie‘, _respect’, _distance* and _unmarked‘. Like their answers in the previous

themes, they added some normative statements to show how these interpretations can be made.

Among the females, although H.D. thought that it is polite to use Zax when addressing

male strangers, she added that she means that to be considered as a sister. She said:

When I say "Pax" to them, I feel that it is more polite. It is like "excuse me". ... It
means ,l'm like your sister".

Then she added the norm of use. She stated that she may use it with a Saudi or any Arab
stranger, but not with non-Arabs. She believed that non-Arabs will not understand the meaning
of this word. Actually, what she meant is the social meaning of “ax, which refers to the

brotherhood.

If he is Saudi, you can call him "?ax" or if he is Arab. If he is not Arab, there will
be a clash. He will not understand it like we do. ... He may know the meaning of
"brother", but using it alone like this - | Here, they use "Mohammed" if he is not
Arab, but I don't like to use that, never. Why call him "Mohammed"? Why change
his name? I can call him "sir" or "excuse me" like this, but call him "Mohammed",
never.

Similarly, S.M. believed that using it shows respect and simultaneously maintains distance.
Unsurprisingly, she added the same norm; it is used for Saudis, but non-Saudis are eligible for

_excuse me*, for the same reason H.D. mentioned. She said:
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I prefer to say "Pax". ... It is a kind of respect, ... and I put here a barrier. The
nationality makes a difference; yes, nationality makes a difference. For Saudis, 1
say "Pax" ... for others, "excuse me"... because the word "Pax" doesn “tmatter for a
non-Saudi taxi driver, for example.

Conversely, S.R. took it to show distance only and not as containing any polite meaning. She

uses it to show that she is conservative. She said:

In our society, when someone says to other "Pax", it means, "l cut all of the
relationships which may happen after”. ... As you say, I restrict the relationship or
the conversation that may happen to not make him feel intimate. He will feel I'm a

conservative person. ... I feel it is normal to say "excuse me", but it may leave
space for ...

For G.D., Pax is not appropriate at all, and she never uses it. She said:

No, it is "excuse me", I don't use "?ax", never ever. It is "excuse me".

Among the males, there are different evaluations and norms. K.D. believed in
employing Zax because the addressee‘s name is unknown; therefore, for him, it is _unmaked"

and _gpropriate‘. He said:

This "Pax" means I don "tknow your name and I need to ask you, so I say, "?ax". If
name is known, he will call out the name so it doesn "t show either respect or
disrespect. It is something normal.

Conversely, S.D. thought using “ax is appropriate because it concerns being nice to others and

assures a deferential feeling towards them. He said:

It is normal. ... I find it nice to call him "?ax" ... because I wouldn't call him"?ax"
unless I respected him.
For F.L., there are different norms of use depending on the tone. He stated that it could be used
when the speaker wants to be aggressive and if he wants to be nice too, based on his tone. He

added the norm of using 2ax with Saudis, but not non-Saudis. He said:

"Pax" depends on the tone that I use. Sometimes, I say "?ax" to someone who [
want him to get out of my way, so I can look for a fight. It is the same if I hear it
from others; it depends on the tone I hear. I may say, "Yes, how can I help you?" ...
But if the tone is different, I will use the same tone I heard in the word "Pax". ... If
he is a foreigner, probably "Mohammed". "Mohammed" is not his name, but it is

common. It is common for Muslims from East Asia. But if he is Saudi, mostly I will
use "Pax" or "excuse me".

In conclusion, the interviewees had different judgments about ToA usage under the

focus of the interviews. When they state judgements, they add normative statements either to
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show how the evaluation can be inferred from ToA use patterns or to show how different
meanings of ToA can be inferred. This variation and inconsistency in the evaluations
demonstrate competing models of ToA usage. Since these competing models of use coexist in

Najdi society, it could be argued that Najdi ToA uses are ideological.

6.5 Discussion

The quantitative data analysis revealed different stereotypes of Najdi ToA usages.
There were competing norms of these stereotypes that reflected competing values and social
struggles over the norms of use. Unsurprisingly, these internally inconsistent stereotypes of use
were ideological. As the qualitative data analysis revealed, the metapragmatic typifications
collected by the interviews were not wholly consistent, and there were sets of metapragmatic
data demonstrating distinct ideologies. This was clear in the interviewees® tendency to add
normative statements after they stated their evaluations and judgements on each ToA usage.
These statements demonstrated explicitly held standards of usage. In fact, these statements
implicitly framed the co-occurring signs that may cause certain interpretations. For example,
although both of the male interviewees, F.L. and S.D., believed that using Tek to address older
male cousins is expressing respect, S.D. believed that, if the age difference between him and
his cousin is large, then Tek use is rude. In his normative statements, S.D. determined the
suitable addressee (not very older) for using Tek when the speaker aims to show deference.
Additionally, he explicitly spelled out the suitable ToA with certain co-occurrence signs when
he stated that, if the age difference is big, then KT is respectful and Tek is rude. Notably, both
of the male interviewees were from the same age group and spoke the same variety (nomad). In
the same vein, K.D., who was from the same age and also spoke the nomadic variety, believed
that using Tek may show deference to cousins who are of the same age. Interestingly, he
framed the co-occurring signs to infer this meaning by certain settings. He said that, if they
were in a men‘s majlis, then Tek usage expresses deference to those equals because of the

presence of the other men.

Similarly, in the female group, we saw the interviewee H.D. gave different judgments
for using KT to address her female cousins. She started with evaluating it as enthusiasm; then
she said it may show banter or fraternity. Though she did not state explicitly any certain co-
occurring signs that may cause each interpretation, it could be argued that this variation in the
evaluations of ToA use to the same addressee indexes different settings. Moreover, we saw that,

although all of the females judged using Tek to male cousins as showing deference, they
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determined different addressees. For H.D. and S.R., being older in age made their cousin
eligible for deference. Therefore, they use Tek to address him. But for G.D., who was from the
same age group and spoke the same variety, her cousin's being a married man and having
children is enough to qualify him for deference. This intra-group variation in ToA usage
evaluations which we saw within the males group and the females group index that ToA uses

are ideologically motivated.

Furthermore, it was obvious that there were inconsistent evaluations for using tropic KT
to address strangers. Interestingly, the various evaluations indexed different ideologies and
different addressees. We saw among the females that H.D. stated that she used it because it is
polite, while S.R. believed that it shows that she is conservative and it keeps distance. It is
obvious that though both of them were from the same age group and spoke same variety
(settled), they had different priorities and of course different ideologies. Nevertheless, both of
them identified eligible addressees for this ToA: a Saudi or Arab stranger. Yet G.D., who also
was from the same age group and class and spoke the same variety, found using tropic KT
inappropriate. The males had completely different evaluations. While it was unmarked ToA
usage for S.D, K.D. found it appropriate and reflecting respect. However, F.L., who was from
same age, defined different norms based on the sound tone. He implicitly defined the tone as a

co-occurring sign, which may change his attitude from aggressiveness to kindness.

To conclude, it is apparent from the discussion above that there is an asymmetrical
social distribution of Najdi speakers‘ judgments over ToA uses within the society. The
judgments of the same ToA with the same sub-group, e.g. Najdi males, ranged from intimacy
to aggressiveness. Notably, this variation had an ideological character, and the participants'

normative statements framed all of the co-occurring signs that index this ideological aspect.
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Chapter 7 Conclusion: Summary and implications of findings

7.1 Introduction

By means of conclusion, this chapter serves two functions. In section 7.1 I summarize
the main findings of the thesis in relation to the research questions originally formulated in
Chapter 4. In section 7.2, I discuss the implications of the study for the discursive approach in
general and to terms of address research in particular. Finally some suggestions for further

research are provided in the last section 7.3.
7.2 Overall summary

The thesis has examined heterogeneity and diversity in the Najdi term of address
system from the perspective of the discursive approach to (im)politeness. I adopted Agha‘s
(2007) approach of indexicality to Najdi term of address analysis to account for the infinite
society-internal variability and heterogeneity in address behaviour among a group of Najdi
speakers. Departing from Watts‘s (2005) argument that terms of address are politic rather than
polite, the thesis went on to demonstrate that politeness is not the only function of address
terms, rather it is a particular stereotypical effect. This thesis set out primarily to investigate the
force of Agha‘s (2007) argument that address terms do not possess any inherent semantic
characteristic or pragmatic value pertaining to politeness that they can be implemented in any
interaction. Instead they can stereotypically index different meanings of politeness
(deference/intimacy) through reflexive models of interaction that indexically shape stereotypes
of the language users‘ identity (gender, age and spoken variation) and their ideologies
regarding their usage of the address terms. The investigation of Najdi address term function

centres around three main questions (repeated here from Chapter 4, section 4.3):

RQ1: How do Najdis use address terms? What are the norms of address term usage in

the Najdi community?

RQ2: Do the speaker*s characteristics of gender, age, spoken variation, social economic
class influence his/her address term choices among Najdis? Is the use of address terms in the

Najdi community associated with any personal characteristics of the speaker?

RQ3: To what extent do Najdi speakers’ conceptualizations and ideologies of

(im)politeness influence their perceptions and use of address terms?
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Two types of data were collected via conducting two sequential methods: survey, then
semi-structured interviews. Each method examined specific empirical questions about Najdi
address term usage. In my population of Najdi speakers (n=313), the survey examined the
statistical norms of Najdi address terms and the association between the speakers® personal
characteristics and Najdi address term usage. The results were analysed by laying emphasis on
the social struggles over the different norms of Najdi address term usage that co-exist society-
internally. The highlighted idealized norms of Najdi address term usage isolated particular
identities for the speaker and the addressee. The findings showed distributed patterns of Najdi
address term usage that divided Najdi speakers into different sub-groups based on different
features: gender, age and spoken variety. Moreover, within each sub-group there was intra-
group variation within the members of the same group which emphasized that stereotypical
notions of the appropriate terms of address in the Najdi community are varied society-
internally. These findings are in accordance with Agha‘s (2007: 273) argument that various
norms actually co-exist with each other within the same society, and hence they are cultural
models of behaviour with an asymmetric social distribution within the society, and this

variation is an index of the users® identity and ideologies.

The semi-structured interviews with 7 participants from the 313 who took part in the
survey uncovered some of the Najdi speakers‘ ideologies regarding their use of address terms
and it has been found that speakers were aware of having different choices and deliberately
making one choice or another to accomplish a certain social effect. These results confirmed my
argument in Chapter 3, section 3.4.2 that kinship terms and teknonyms with other co-textual
signs can formulate honorific effects. We saw that the speakers stated that using kin-terms and
teknonyms to older family members expressed deference. Moreover, we saw that among males
teknonyms could be used to address family members from the same age, who were not eligible
for deference, to express deference to bystanders. Interestingly, in such interactions teknonyms
express deference if they are used in certain setting i.e, men‘s majlis where this deference is
marked to the other people in the place. On the other hand, using kin-terms to strangers shows
distance. In fact, these results confirmed my argument that address terms have various
stereotypical effects ranging from intimacy to aggressiveness and politeness is simply one of
these stereotypical effects. Table 40 and Table 41 below show an account of the various

possible roles of KT and Tek differentiated according to user and the addressee.
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Table 40: Using Tek by male nomad Najdi speaker

Tek usage To younger/§ ame age To Same age To older cousin
cousin cousin

Deference - + % +

Intimacy + + -

Distance - - -

*Based on the context, e.g. if it is used in men‘s majlis.

Table 41: Using KT by male nomad Najdi speaker

Male nomad Najdi

Male nomad Najdi Male nomad speaker speaker age 31-over 50

speaker age 20-30 aged 31-40

KT usage

9 Ny y ~‘/v

Male cousin Younger brother ounger/same age
stranger

Deference - _ _
Intimacy + + .
Distance - _ N

To conclude, the findings in this thesis illustrate that address term uses and functions
are immensely varied. However, this variation is not random but shaped by the existence of
certain co-occurring signs. As shown by the data, non-honorific terms of address can be used
honorifically to certain addressees or in certain settings. Also, the same terms of address can be

used to different addressees or in different settings to show distance.
7.3 Implications of findings

This study aimed to contribute to the discursive approach to (im)politeness by
considering new data on terms of address from Arabic through investigating the social factors
which determine the appropriateness of Najdi address terms in given social settings. I argue
that the metalinguistic/metapragmatic beliefs that the informants reported are discursive in the
sense that they originate in reflexive models of verbal behaviour. The study also aimed to
contribute to address terms research by upholding Agha‘s approach of indexicality as an
analytic approach to account for the variability of address term uses. Applying this approach
showed that the normative patterns identified show Najdi politic behaviour, which
stereotypically indexes different social relations between Najdi speakers in relation to certain

social contexts. The study attempted to demonstrate how the Najdi address system has various
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distinctive uses society-internally according to personal characteristics of the speaker or the
addressee, which were determined and examined in two socio-cultural settings (within the
family and in the street). Furthermore, it showed how Najdi address terms, in view of socio-
cultural factors, could formulate different social meanings including politeness if they were
used in a specific social scenario of usage and how this variability demonstrates the social
struggles over the social norms. Finally, while this thesis directly focuses on Najdi address
term usage, it also contributed an indication of the social and cultural structure of the Najdi

community.
7.4 Further research

The thesis has explored how variable uses of Najdi address term of could index the
speaker‘s identity with regard to certain characteristics i.e. gender, age and spoken variation by
focusing on two settings i.e., within the family and in the street. I thus recognize that there are
still many disputes to uncover. I acknowledge the need for new research addressing the issue of
address term heterogeneity in different social settings such as in the work place and at the

university, that will enrich the understanding of the internal variation of address term norms.
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Appendix 1 Questionnaire

Original Questionnaire (Arabic version)
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(Translated version)

Address terms in Saudi Arabic: Najdi dialect
Introduction

The presenter of this questionnaire is a PhD candidate at SOAS (School of Oriental
and African studies), Unmiversity of London. This questionnaire studies Address Terms in
Najdi dialect spoken by the middle province population in Saudi Arabia. It focuses on Two
settings: the family and on the street. It requires roughly 15-20 minutes. In your answers to
this questionnaire I would like you to consider being precise and honest in your answers as

each question has very important role in this research.

The first page contains questions about some personal information. The researcher is
committed to ensuring the privacy of the information recorded below which will be used

solely in the current study and will not be shared with any other party.

Later on the research requires contacting some of the respondents for a follow up
qualitative study about the address terms they referred to in this questionnaire. If you would
like to participate in the follow up study please choose the appropriate answer in the question

bellow in this page.

For any inquiry about the questionnaire please contact the researcher at:

informants2012@gmail.com

Would you like to participate in the follow up study?
U Yes U No

If your answer 1s YES Please Provide your email

AAATESS - oo

Hessah Aba-alalaa
PhD Researcher
SOAS University -London
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Demographic information
Please answer the following questions clearly and precisely:

1) Name (Optional)........................
2) PlaceofBirth: ..............................
3) Where did you spend most of your childhood?

[0 Central Province

[0 Qutside Central Province but in Saudi Arabia

[ Outside Saudi Arabia
4) Gender:
[ Female [J Male
5) Age:
0J(20-30) 0(31-40)
(41 -50) O Older than 50

6) Your spoken dialect:

[0 Najd settlers® dialect

[0 Najd Nomads* dialect

OOther, specify........oooiiiiii

7) How much is your monthly income?
[ Less than 5000

05000 — 10000

110001 — 15000

115001 — 20000

[ More than 20000

0 Don‘t like to answer

Comments

If you have any comments on the previous questions please add it here
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Addressing members of your family

Each Question consists of two parts: How do you address (....) ?

How does (....) address you?

The task is to choose the address term that you actually use to address the target

person in the question, and then choose the address term that you normally receive from this

person. For precise answer please choose NA (not applicable) if you didn‘t get a chance to

address this person or if this person didn‘t address you. For example if your father has been

died when you were born, or if you are the elder My brother/sister your answer to the

questions about addressing father and elder My brother/sister should be NA. Also if the

question is directed to male and the respondant is female and vise versa. In case that you

don‘t find the suitable address term among the choices please write down your address term

next to the choice _Other‘. In case you chose more than one term from the listed address

terms please specify the reason for your choices in the comments box at the bottom of the

page.

1) Family Members

A. Parents and Siblings

How do you address (...)

How does ( ...) address you

0 His name 0 My name
o Dad 0 My son/daughter
o Father of.... o Father/mother of....
1. Your father O tal Sumrak 0O wa ana buk
o NA oNA
o Other, specify ........... o Other, specify ...........
o Her name 0 My name
0 Mum o My son/daughter
0 Mother of.... o Father/mother of....
2. Your Mother o tal Sumrak 0 wa ana ummuk
o NA o NA
o Other, specify ........... o Other, specify ...........
o His name 0 My name
3. Your elder brother 0 Brother 0 My brother/sister
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o Father of....

o wa-na-xuk/extk
o NA

o Other, specify .....

o Father/mother of....

o wa-na-xuk
o NA

g Other, specify ...........

0 Her name 0 My name
o Sister 0 My brother/sister
0 Mother of.... o Father/mother of....
4. Your elder sister o wa-na-xuk/extk 0 wa-na-extk
o NA o NA
o Other, specify ........... g Other, specify ...........
o His name o My name
0 Brother 0 My brother/sister
o Father of.... o Father/mother of....
3. Your younger brother o wa-na-xuk 0 wa-na-xuk/extk
o NA o NA
a Other, specify ........... o Other, specify ...........
o Her name 0 My name
o Sister 0 My brother/sister
0 Mother of.... o Father/mother of....
6. Your younger sister

o wa-na-xuk/extk
o NA

o Other, specify .....

o wa-na-xuk/extk
o NA

o Other, specify ...........
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B. Relatives

How do you address (...) How does ( ...) address you
o His name o My name
o Grandpa o My son/daughter
o Father of.... o Father/mother of....
7. Your grandfather o tal Sumrak o wa ana jaddek
o NA o NA
o Other, specify ........... o Other, specify ...........
o Her name 0 My name
o Grandma o My son/daughter
0 Mother of.... o Father/mother of....
8. Your grandmother o tal Sumrak o wa ana jaddetk
o NA o NA
o Other, specify ........... o Other, specify ...........
o His name 0 My name
o Uncle o My son/daughter
o Father of.... o Father/mother of....
9. Your paternal uncle o tal Sumrak o wa ana fammk
o NA o NA
o Other, specify ........... o Other, specify ...........
o Her name o My name
O Aunt o0 My son/daughter
0 Mother of.... o Father/mother of....
10.  Your paternal aunt O tal Sumrak o wa ana fammtk
o NA o NA
o Other, specify ........... o Other, specify ...........
o His name o My name
o Uncle o My son/daughter
o Father of.... o Father/mother of....
11. Y our maternal uncle o tal Sumrak 0 wa-na-xalek
o NA o NA
o Other, specify ........... o Other, specify ...........
o Her name O My name
O Aunt o My son/daughter
12. Your maternal aunt o Mother of.... o Father/mother of....

o tal Sumrak

o wa-na-xaletk
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o NA

o Other, specify ....

o NA

o Other, specify ...........

o His name o My name
o Cousin o Cousin
o Father of.... o Father/mother of....
13. Your male cousin 0 wa-na-xiik/extk O wa-na-xik
o NA o NA
o Other, specify ........... o Other, specify ...........
o Her name 0 My name
o Cousin o Cousin
o0 Mother of.... o Father/mother of....
14. Your female cousin

o wa-na-xuk/extk
o NA

o Other, specify ....

o wa-na-extk
o NA

o Other, specify ...........
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C. Spouse and spouse’s family

How do you address (...) How does ( ...) address you
o Her name 0 My name
o My wife 0 My husband
o0 Mother of.... o Father of....
15. Your wife o Honey o Honey
o NA o NA
o Other, specify ........... o Other, specify ...........
o His name o My name
o My husband o My wife
o Father of.... o0 Mother of....
16. Your husband o Honey 5 Honey
o NA o NA
o Other, specify ........... o Other, specify ...........
o His name 0 My name
o Uncle o My son/daughter
o Father of.... o Father/mother of....
17. Your father-in-law

o tal Sumrak
o NA
o Other, specify ...........

O wa ana Sammk
o NA
o Other, specify ...........

18.

Y our mother-in-law

o Her name

0 Aunt

0 Mother of....

o tal Sumrak

o NA

o Other, specify ...........

0 My name

o0 My son/daughter

o Father/mother of....

0 wa ana fammtk

o NA

o Other, specify ...........

19.

Y our brother-in-law

o His name

o Brother-in-law

o Father of....

o wa-na-xiik/extk

o NA

o Other, specify ...........

0 My name

O Brother/sister-in-law

o Father/mother of....

0 wa-na-xik

o NA

o Other, specify ...........

20.

Y our sister-in-law

o Her name
o Sister-in-law
o0 Mother of....

o0 wa-na-xuk/extk

o My name
o Brother/sister-in-law
o Father/mother of....

o wa-na-xuk/extk
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o NA o NA

o Other, specify ........... g Other, specify ...........

Comments

If you have any comments on the previous questions please add it here
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2) On the street

21) How do you address a male stranger to ask for the direction? And how does a male

stranger address you to ask for the direction?

How do you address (...)

How does ( ...) address you

Younger than you

o Son

o Excuse me

O Hey

o Darling

o NA

o Other, specify ...........

o Uncle/aunt

o Excuse me

o Hey

o Darling

o NA

o Other, specify ...........

Same age as you (approx.)

o Brother

o Excuse me

o Hey

a Darling

o NA

o Other, specify ...........

o Brother/sister

o Excuse me

o Hey

o Darling

o NA

o Other, specify ...........

Older than you

o Uncle

O Excuse me

o Hey

a Darling

o NA

o Other, specify ...........

o Son/daughter
o Excuse me

o Hey

o Darling

o NA

o Other, specify ...........

22) How do you address a female stranger to ask for the direction? And how does a female

stranger address you to ask for the direction?

How do you address (...)

How does ( ...) address you

Younger than you

o Daughter

o Excuse me

o Hey

o Darling

o NA

o Other, specify ...........

o Uncle/aunt

o Excuse me

o Hey

o Darling

o NA

o Other, specify ...........

Same age as you
(approx.)

o Sister

0 Excuse me

o Brother/sister

O Excuse me
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o Hey

o Darling

o NA

o Other, specify ...........

o Hey

o Darling

o NA

g Other, specify ...........

Older than you

O Aunt

o Excuse me

o Hey

o Darling

o NA

o Other, specify ...........

o Son/daughter

o Excuse me

o Hey

o Darling

o NA

o Other, specify ...........

23) How do you address a taxi driver? And how does a taxi driver address you?

Younger than you

How do you address (...)

How does ( ...) address you

o Son

o0 Excuse me

o driver

0 Mohammed

o NA

a Other, specify ......

o Uncle/aunt

o Excuse me

o Hey

O ustad/ustada*

o NA

o Other, specify ...........

Same age as you (approx.)

o Brother

o0 Excuse me

o driver

0 Mohammed

o NA

o Other, specify ...........

o Brother/sister

o Excuse me

o Hey

O ustad/ustada*

o NA

o Other, specify ...........

Older than you

o Uncle

o Excuse me

O driver

0 Mohammed

o NA

o Other, specify ...

o Son/daughter

o Excuse me

o Hey

O ustad/ustada*™

o NA

o Other, specify ...

*(lit. masculine/feminine teacher)
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Comments: If you have any comments on the previous questions please add it here

The end

Thank you for taking part in this questionnaire.
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(Coded version)

Address terms in Saudi Arabic: Najdi dialect
Introduction

The presenter of this questionnaire is a PhD candidate at SOAS (School of Oriental
and African studies), Unmiversity of London. This questionnaire studies Address Terms in
Najdi dialect spoken by the middle province population in Saudi Arabia. It focuses on Two
settings: the family and on the street. It requires roughly 15-20 minutes. In your answers to
this questionnaire I would like you to consider being precise and honest in your answers as

each question has very important role in this research.

The first page contains questions about some personal information. The researcher is
committed to ensuring the privacy of the information recorded below which will be used

solely in the current study and will not be shared with any other party.

Later on the research requires contacting some of the respondents for a follow up
qualitative study about the address terms they referred to in this questionnaire. If you would
like to participate in the follow up study please choose the appropriate answer in the question

bellow in this page.

For any inquiry about the questionnaire please contact the researcher at:

informants2012@gmail.com

Would you like to participate in the follow up study?

O Yes 0 No

If your answer 1s YES Please Provide your email

AAATESS - oo

Hessah Aba-alalaa
PhD researcher
SOAS University -London
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Demographic information
Please answer the following questions clearly and precisely:

8) Name (Optional)........................

9) PlaceofBirth: ..............................

10) Where did you spend most of your childhood?
[ Central Province

[0 Qutside Central Province but in Saudi Arabia

[ Outside Saudi Arabia
11) Gender:
[ Female [J Male
12) Age:
0J(20-30) 0(31-40)
(41 -50) O Older than 50

13) Your spoken dialect:

[0 Najd settlers® dialect

[0 Najd Nomads* dialect

OOther, specify........oooiiiiii

14) How much is your monthly income?
[ Less than 5000

05000 — 10000

110001 — 15000

115001 — 20000

[ More than 20000

0 Don‘t like to answer

Comments

If you have any comments on the previous questions please add it here
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Addressing members of your family

Each Question consists of two parts: How do you address (....) ?
How does (....) address you?

The task is to choose the address term that you actually use to address the target
person in the question, and then choose the address term that you normally receive from this
person. For precise answer please choose NA (not applicable) if you didn‘t get a chance to
address this person or if this person didn‘t address you. For example if your father has been
died when you were born, or if you are the elder brother/sister your answer to the questions
about addressing father and elder brother/sister should be NA. In case that you don‘t find the

suitable address term among the choices please write down your address term next to the

choice _Other*.

3) Family Members

D. Parents and Siblings

How do you address (...)

How does ( ...) address you

o FN okinterm o Teknonyme
oHF oNA

o FN okinterm o Teknonyme
0 Qua.inv.P oNA

21. Your father

o Other, specify ........... o Other, specify ...........

oFN okinterm o Teknonyme | o FN okinterm o Teknonyme
22 Your Mother oHF oNA 0 Qua.inv.P oNA

o Other, specify ........... o Other, specify ...........

oFN okinterm o Teknonyme | oFN okinterm o Teknonyme
23, Your elder brother 0 Qua.inv.P ONA 0 Qua.inv.P oNA

o Other, specify ...........

o Other, specify ...........

24.

Your elder sister

o FN okinterm o0 Teknonyme
0 Qua.inv.P oNA

o Other, specify ...........

o FN okinterm o0 Teknonyme
0 Qua.inv.P oNA

o Other, specify ...........

25.

Y our younger brother

o FN okinterm o0 Teknonyme
0 Qua.inv.P oNA

o Other, specify ...........

o FN okinterm o0 Teknonyme
0 Qua.inv.PONA

o Other, specify ...........

26.

Your younger sister

o FN okinterm o0 Teknonyme
0 Qua.inv.P oNA

o Other, specify ...........

o FN okinterm o0 Teknonyme
0 Qua.inv.P oNA

o Other, specify ...........
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E. Relatives

How do you address (...)

How does ( ...) address you

o FN okinterm o Teknonyme
o HF oNA

o FN okinterm o Teknonyme
0 Qua.inv.P oNA

27.  Your grandfather
o Other, specify ........... o Other, specify ...........
o FN okinterm o0 Teknonyme o FN okinterm o Teknonyme
78 Your grandmother o HF oNA 0 Qua.inv.P oNA
o Other, specify ........... o Other, specify ...........
oFN okinterm o Teknonyme o FN okinterm o Teknonyme
79 Your paternal uncle o HF oNA 0 Qua.inv.P oNA
o Other, specify ........... o Other, specify ...........
o0 FN okinterm o0 Teknonyme o FN okinterm o Teknonyme
30. Your paternal aunt o HF oNA 0 Qua.inv.P oNA
a Other, specify ........... o Other, specify ...........
o FN okinterm o Teknonyme o FN okinterm o Teknonyme
31 Your maternal uncle °HF ONA 0 Qua.inv.P ONA
a Other, specify ........... o Other, specify ...........
o FN okinterm o Teknonyme o FN okinterm o0 Teknonyme
32. Your maternal aunt HE oNA D Qua.inv.P DNA
o Other, specify ........... g Other, specify ...........
o FN okinterm o0 Teknonyme o FN okinterm o0 Teknonyme
33 Your male cousin 0 Qua.inv.P oNA 0 Qua.inv.P oNA
o Other, specify ........... o Other, specify ...........
o FN okinterm o0 Teknonyme o FN okinterm o Teknonyme
34 Your female cousin ~ ° Qua.inv.P oNA 0 Qua.inv.P oNA
o Other, specify ........... o Other, specify ...........
F. Spouse and spouse’s family
How do you address (...) How does ( ...) address you
oFN okinterm o Teknonyme | o FN okinterm o Teknonyme
35 Your wife oEd oNA oEd oNA
o Other, specify ........... o Other, specify ...........
oFN okinterm o Teknonyme | o FN okinterm o Teknonyme
36. Your husband 0 Ed oNA 0 Ed oNA
o Other, specify ........... o Other, specify ...........
oFN okinterm o Teknonyme | o FN okinterm o Teknonyme
37 Your father-in-law o HF oNA 0 Qua.inv.P ONA
o Other, specify ........... o Other, specify ...........
38. Your mother-in-law oFN okinterm o Teknonyme | o FN okinterm o Teknonyme
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o HF oNA 0 Qua.inv.P oONA

o Other, specify ........... o Other, specify ...........

oFN okinterm o Teknonyme | o FN okinterm o Teknonyme
39 Your brother-in-law  ° Qua.inv.P oNA 0 Qua.inv.P oNA

o Other, specify ........... o Other, specify ...........

oFN okinterm o Teknonyme | o FN okinterm o0 Teknonyme
40. Your sister-in-law 0 Qua.inv.P oNA 0 Qua.inv.P oNA

o Other, specify ........... o Other, specify ...........

Comments

If you have any comments on the previous questions please add it here

4) On the street
21) How do you address a male stranger to ask for the direction? And how does a

male stranger address you to ask for the direction?

How do you address (...) How does ( ...) address you
v 0 o kin term oP.M o Hey o Ed o Kin term oP.M o Hey o Ed
ounger than you i
g y ONA 0 Other, specify .......... oNA o Other, specify ...........
o kin term oP.M o Hey o Ed o kin term oP.M o Hey o Ed
Same age as you (approx.) . _
oNA o Other, specify ........... oNA o Other, specify ...........
o kin term oP.M o Hey o Ed o kin term oP.M o Hey o Ed
Older than you , )
oNA o Other, specify ........... oNA o Other, specify ...........
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22) How do you address a female stranger to ask for the direction? And how does a

female stranger address you to ask for the direction?

Younger than you

How do you address (...)

How does ( ...) address you

okinterm oP.M oHey oEd

oNA o Other, specify ...........

okinterm ©oP.M oHey oEd

oNA o Other, specify ...........

Same age as you (approx.)

okinterm oP.M o Hey o Ed

oNA o Other, specify ...........

okinterm ©P.M o0Hey oEd
oNA o Other, specify ...........

Older than you

okinterm ©oP.M oHey oEd
oNA

o Other, specify ...........

okinterm ©oP.M oHey oEd

oNA o Other, specify ...........

23) How do you address a taxi driver? And how does a taxi driver address you?

Younger than you

How do you address (...)

How does ( ...) address you

oKinterm oP.M o driver
OMohammed ©NA o Other, specify

o kin term oP.M o Hey o Title

oNA o Other, specify ...........

okinterm ©P.M odriver o kin term oP.M o Hey o Title
Same age as you (approx.) OMohammed — ONA oNA o Other, specify ...........

o Other, specify ...........

okinterm ©oP.M o driver o kin term oP.M o Hey o Title
Older than you OMohammed  oNA 0 Other, ONA 0 Other, specify ...

specify ...

Comments: If you have any comments on the previous questions please add it here

The end

Thank you for taking part in this questionnaire.

187



Appendix 2 Tables of Frequencies

Table of Frequencies for ToA with family members

Reported ToA
FN KT HF Tek Qua.inv.P Other na
Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent
Father 1 0% 202 65% 101 32% 5 2% 4 1%
Mother 248 79% 55 17% 2 1% 8 3%
Grandfather 2 1% 159 51% 74 24% 1 0% 42 13% 35 11%
Grandmother 3 1% 210 67% 26 8% 2 1% 54 17% 18 6%
Paternal uncle 3 1% 259 83% 35 11% 5 2% 10 3% 1 0%
Paternal aunt 5 2% 269 86% 16 5% 2 1% 17 5% 4 1%
Maternal uncle 3 1% 265 85% 30 9% 2 1% 13 4%
Maternal aunt 5 2% 271 87% 14 4% 1 0% 16 5% 6 2%
Elder brother 74 24% 19 6% 186 59% 14 5% 20 6%
Elder sister 95 31% 23 7% 169 54% 1 0% 6 2% 19 6%
Younger brother 227 73% 55 18% 6 2% 4 1% 15 4% 6 2%
Younger sister 227 72% 56 18% 3 1% 5 2% 13 4% 9 3%
Male cousin 127 41% 105 34% 56 18% 1 0% 23 7% 1 0%
Female cousin 163 52% 110 35% 24 8% 12 4% 4 1%
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Expected ToA

FN KT Tek Qua.inv.P Other na Ed
Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent
By Father 134 43% 54 17% 15 5% 76 24% 30 10% 4 1%
By Mother 107 34% 46 15% 7 2% 128 41% 25 8%
By Grandfather 76 25% 26 8% 13 4% 154 49% 9 3% 35 11%
By Grandmother 73 23% 41 13% 5 2% 161 51% 15 5% 18 6%
By Paternal uncle 135 43% 6 2% 25 8% 123 39% 23 7% 1 1%
By Paternal aunt 115 37% 9 3% 19 6% 148 47% 18 6% 4 1%
By Maternal uncle 128 41% 5 2% 29 9% 132 42% 19 6%
By Maternal aunt 107 34% 12 4% 17 5% 154 49% 17 6% 6 2%
By Father-in-law 39 12% 5 2% 50 16% 12 4% 16 5% 191 61%
By Mother-in-law 37 12% 7 2% 44 14% 23 7% 15 5% 187 60%
By Elder brother 207 66% 25 8% 40 13% 6 2% 15 5% 20 6%
By Elder sister 198 63% 19 6% 41 13% 30 10% 6 2% 19 6%
By younger brother 187 60% 50 16% 50 16% 7 2% 13 4% 6 2%
By Younger sister 191 61% 38 12% 36 12% 32 10% 7 2% 9 3%
By Male cousin 132 42% 107 34% 51 17% 1 0% 21 7% 1 0%
By Female cousin 155 50% 111 36% 32 10% 1 0% 10 3% 4 1%
By Brother-in-law 31 10% 10 3% 72 23% 10 3% 190 61%
By Sister-in-law 51 16% 65 21% 11 4% 186 59%
By Wife 18 6% 19 6% 16 5% 245 78% 15 5%
By Husband 42 13% 17 6% 23 7% 218 70% 13 4%
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1) Male and female strangers

Table of Frequencies of ToA with people in the street

Reported ToA
KT P.M Ed na Other
Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent

Younger 90 28% 103 33% 98 31% 11 4% 11 4%

Male stranger | Same ages as 182 58% 95 31% 4 1% 10 3% 22 7%

Older 91 29% 186 60% 13 4% 23 7%

Younger 181 58% 98 31% 9 3% 25 8%

Female stranger | Same age as 184 59% 97 31% 7 2% 25 8%

Older 70 22% 212 68% 7 2% 24 8%

Expected ToA
KT P.M Ed Hey na Other
Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent

By Male Younger 140 45% 146 47% 1 0% 11 3% 15 5%
stranger | Same ages as 180 58% 85 27% 6 2% 1 0% 10 3% 31 10%
Older 83 27% 192 61% 1 0% 13 4% 24 8%
By Younger 179 57% 95 30% 9 3% 30 10%
Female | Same age as 177 57% 98 31% 7 2% 31 10%
stranger Older 59 19% 222 71% 1 0% 7 2% 24 8%
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2) Taxi Drivers

Reported ToA
KT P.M Driver Mohammed na Other
Taxi Driver | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent | Frequency | Percent
Younger 11 4% 100 32% 2 1% 164 52% 23 7% 13 4%
Same age 60 19% 93 30% 111 35% 24 8% 25 8%
Older 152 49% 103 33% 8 2% 26 8% 24 8%
Expected ToA
KT P.M Title (ustad/ustada) na Other
By Taxi Driver | Frequency | Percent | Frequency Percent Frequency Percent | Frequency | Percent | Frequency | Percent
Younger 87 28% 171 55% 15 5% 23 7% 17 5%
Same age 66 21% 178 57% 21 6% 24 8% 24 8%
Older 161 52% 101 32% 6 2% 26 8% 19 6%
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Appendix 3 The chi-square test values for all of the associations

Reported ToA Expected ToA
Father , N=304)=25.69,p <.001, V=.291 , N=279)=42.95,p <.001, V =.392
Mother , N=305)=26.09, p <.001, V=.292 , N=288)=5531,p<.001, V=438
Elder brother ,N=279)=81.88, p <.001, V= .542 ,N=278)=15.39,p<.01, V= .235

Elder sister

,N=288)=95.04,p <.001, V=574

,N=288)=15.76,p<.01,V=.234

Y ounger brother

,N=292)=8.72,p<.05,V=.173

, N=294)=30.82, p <.001, V=.324

Younger sister

,N=291)=5.68,p=.128, V=140

,N=297)=31.25,p <.001, V=.324

Grandfather

,N=236)=1.98, p=.576, V =_.092

,N=269)=12.41,p< .01, V=215

Grandmother

,N=241)= 32, p=.957, V=036

, N =280)=239.56, p<.001, V = 376

Paternal uncle

,N=302)=1.86,p=.602, V=.078

,N=289)=7.09,p=.069, V =.157

Paternal aunt

,N=292)=3.81,p=.283,V=.114

,N=291)=12.50,p <.01, V =.207

Maternal uncle

,N=300)=2.14,p=.544, V = .084

,N=294)=12.23,p<.01,V=.204

Maternal aunt

,N=291)=1.90, p =593, V = .081

, N=290)=20.90,p <.001, V=268

Male cousin

, N=289)=21.68, p <.001, V=.274

, N=291)=23.13,p <.001, V =282

Female cousin

,N=297)=16.38, p <.001, V=.235

, N=299)=22.84,p <.001, V=.276

Wife

,N=55)=3.36,p=.186, V=.247

,N=52)=7.14,p<0.05, V=371

Husband

,N=69)=4.71,p=.095, V = 261

=72)=0.752, p = .686, V = .102

Father in law

,N=118) = 15.70, p < 0.01, V = .365

106)=7.27,p = .064, V = 262

Mother in law

, N=119)=24.96, p <.001, V = 458

111)=5.35,p =.148, V = .220

Brother in law

,N=107)=30.81, p <.001, V =.537

=113)=19.91, p <.001, V =.420

Sister in law

=118)=10.54,p <.01, V=.299

b

116)=20.47, p <.001, V= .420

Male stranger younger

291)=124.34,p<.00, V = .654

bl

=287)=40.76, p <.001, V= .377

Male stranger same age

281) =46.88, p <.001, V = .408

-

=272)=30.73, p <.001, V =336

Male stranger older

277)=.005, p = .946, V = .004

-

=279)=8.62,p<.05,V =.177

Female stranger younger

279)=34.42,p <.001, V = 351

=274)=15.93,p<.001, V = 241

Female stranger same age

281)=30.01,p <.001,V =.327

b

=275)=17.31,p <.001, V=251

Female stranger older

bl

=282)=31.33,p <.001, V=.333

Taxi driver younger

=282)=13.37,p<.001,V =218
=277)=114.58,p <.001, V=.643

bl

=273)=31.13,p <.001, V = .338

Taxi driver same age

264) = 69.66, p <.001, V= .514

b

=265)=16.62, p<.001, V=.250

Taxi driver older

N W N W W W W N AN AN AN AN AN At AN AN AN N N N N N N N N AN AN N N
el el iy Y e el el el e e el el re v e Y Y e Y Y e Y el r Y rn Y e Y e
DN W= = = (= (NN [WIRINI|DNI W[ LW WIW(W[IWIW W WD

N
N
N
N
,N
N
N
N
N
N

263)=22.62,p <.001,V=.293

b

\SANORN AN R_ NN NS R LUSEN ORI N \O R RUSRLUSE N O RN O R NUSE LUV US ) RO KOS} RUS JRUSE NUS R RHUS R NUS } KOS R NUS § RUS R HOS)

xt\) xt\) xm xm xm xm xm xm xm xm xm XN XN XN xm xm XN XN xw xw xw xw xw xw xw xw xw xw xm
el el el el el ol ra ) Y ra ) rnl rd ran vl rn d el o e oy e mnd rend rond ol ol rend rend 2y

zlzlzlzlzz[z[z[z[z[z|z[z|z

=268)=12.73,p<.01, V=218




Age

Reported ToA Expected ToA
Father , N=304)=10.64,p=.100, V =.132 , N=279)=44.85,p<.001, V=.231
Mother ,N=305)=1.93,p=.926,V =.056 , N=288)=31.03, p<.001, V=.190
Elder brother ,N=279)=2.04,p=.916, V =.060 ,N=278)=71.55,p<.001,V=.293
Elder sister ,N=288)=4.19,p=.898,V=.070 ,N=288)=74.77,p<.001, V=.294
Younger brother ,N=292)=29.22, p<.01,V=.183 , N=294)=18.58, p <.001, V =.298
Younger sister ,N=291)=33.18, p<.001, V=.195 , N=297)=47.59, p <.001, V =.231
Grandfather , N=236)=9.05,p=.530,V=.107 ,N=269)=61.16,p <.001, V=275
Grandmother ,N=241)=5.54,p=.785, V=088 , N=280)=34.31,p <.001, V=.202
Paternal uncle ,N=302)=24.51,p<.01,V=.164 , N=289)=59.84, p <.001, V =.263
Paternal aunt ,N=292)=13.09,p=.158,V=.122 ,N=291)=39.99, p<.001,V=.214
Maternal uncle , N=300)=10.95,p=.279,V=.110 , N=294)=53.25,p <.001, V =.246

Maternal aunt

,N=291)=6.88, p=.649, V =.089

,N=290)=39.12, p<.001, V=212

Male cousin

, N=289)=76.59,p <.001, V=.297

, N=291)=288.02, p<.001, V=318

Female cousin

,N=297)=65.14, p <.001, V =331

, N=299)=93.50, p <.001, V=.323

Wife

,N=55)=12.68, p<.05, V=339

,N=52)=20.95, p<.01, V=449

Husband

,N=69)=14.69, p<.05, V=326

,N=72)=17.08,p<.01, V=344

Father in law

,N=118)=16.51,p=.057, V=216

, N=106) =34.85, p <.001, V=331

Mother in law

,N=119)=14.95,p =.092, V =.205

,N=111)=2331,p<.01,V=.265

Brother in law

,N=107)=18.27,p <.05, V =.239

,N=113)=13.50,p <.05,V =.244

Sister in law

=118)=11.51,p=.074, V = 221

=

,N=116)=16.05,p<.01, V=372

Male stranger younger

291)=14.56,p <.05, V=.158

-

,N=287)=6.86, p=.334, V=_.109

Male stranger same age

281)=8.81,p=.1895,V =.125

,N=272)=12.51,p=.186,V=.124

Male stranger older

277)=5.23,p=.156, V=137

b

,N=276)=8.23,p=.183, V=.126

Female stranger younger

b

279)="7.25,p=.064, V=161

,N=274)=5.75,p=.124,V =145

Female stranger same age

-

N =275)=5.76,p=_.123, V = .145

Female stranger older

282)=8.35,p<.05,V=.172

-

, N=282)=6.40,p=.380,V=.106

Taxi driver younger

N
N
N
N
N
N
N

277)=31.74,p <.001, V=195

b

,N=273)=12.99,p<.05,V=.154

Taxi driver same age

,N=264)=12.01,p=.062, V=151

,N=265)=6.84,p=.336,V=.114

Taxi driver older
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N=281)=6.73,p=.081, V=_.155
N:
N:

263) = 4.24, p = .644, V = .090

bl
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N =268)=14.22, p<.05, V=163




Spoken Variety

Reported ToA Expected ToA
Father ¥ (4,N=304)=3.34,p=.503, V=.074 x (1438, N=279)=14.38,p <.05, V =161
Mother ¥ (4,N=305)=2.32,p=.676, V=.062 ¥ (6, N=288)=19.93,p<.01,V=.186
Elder brother v (4, N=279)=134.34,p<.001, V=248 ¥ (6, N=278)=134.28 p<.001, V=248

Elder sister

(6, N =288) = 35.83, p <.001, V = 249

2 (6,N=288)=11.12, p = .085, V =_.139

Younger brother

7 (6, N=292)=15.27,p <.05, V=162

7 (6, N=294)=19.54,p< .01, V=182

Younger sister

£ (6,N=291)=21.44,p<.0,V=.192

7 (6,N=297)=19.47,p < .01, V =.181

Grandfather ¥ (6, N=236)=15.56,p=.615V=.097 ¥ (6, N=269)=12.67, p<.05, V=.153
Grandmother (6, N=241) =228, p =893, V = .069 27 (6, N =280) = 30.53, p < 001, V = 233
Paternal uncle (6, N =302)=20.95, p<.01, V=186 (6, N =289)= 634, p =387, V=105
Paternal aunt (6, N=292) =433, p =633, V=086 2 (6,N=291)=15.61, p<.05, V =164

Maternal uncle

x (6, N=300)=6.94,p=.327,V=.108

£ (6,N=204)=18.25,p<.0l, V=.176

Maternal aunt

(6, N=291)=4.98 p=.546, V = .092

2 (6, N=290)=23.27, p < .01, V=200

Male cousin

1 (6, N=289) = 106.82, p <.001, V = 430

2 (6,N=291)=107.84, p <.001, V = .430

Female cousin

£ (@4, N=297)=842 p=.077, V=119

£ (6,N=299)=8.85 p=.182, V =.122

Wife

£ (2,N=55)=391,p=.142, V= 267

7 (2,N=52)=9.17, p< .05, V =420

Husband

(2, N=69)=3.16, p=.206, V = 214

£ (4, N=72)=16.69, p<.01, V = 340

Father in law

v (3,N=118)=291,p=.405, V=157

¥ (3, N=106)=.306, p =.959, V = .054

Mother in law

£ (3, N=119)=8.76,p<.05, V=271

2 (3, N=111)=2.40,p = 494, V = .147

Brother in law

v (3,N=107)=10.90, p <.05, V=319

7 (4, N=113)=11.85,p<.05, V=229

Sister in law

C (4 N=118)=724,p=.124, V=175

2 (I,N=116)=7.85,p<.01, V=260

Male stranger younger

7 (4, N=291)=2691,p <.001, V=215

i (4, N =287)=158.04, p<.001, V = .525

Male stranger same age

(4, N=281)=23.30,p <.001, V=201

(6, N =272)=56.32, p <.001, V = 322

Male stranger older

Y (2,N=277)=11.12,p <.01, V = .200

7 (4, N=276)=3.90,p =421, V =084

Female stranger younger

£ (2, N=279)=14.59, p < .01, V = .229

£ (2, N=274)=9.07, p< .05,V =_.182

Female stranger same age

v (2,N=281)=13.44,p<.01, V=219

(2, N=275)=7.63,p <.05, V=167

Female stranger older

v (2,N=282)=6.72,p< .05,V =.154

(4, N=282)=8.19, p=.085, V =.120

Taxi driver younger

£ (6,N=277)=17.40,p<.01, V=177

£ (4, N=273)=1.92, p=.751, V =.059

Taxi driver same age

(4, N =264)=20.63, p <.001, V=198

i (4, N=264)=11.00, p <.05, V=144

Taxi driver older

(4, N=263)=26.84,p <.001, V=226

£ (4, N=268)=6.53,p=.163, V=_.110
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Appendix 4 The chi-square test results: Non-significant Associations

A. Reported ToA

1) Non-significant associations with gender variable

Dependent variables Gender
1-How do you address your grandfather? non-sig
2-How do you address your grandmother? non-sig
3-How do you address your paternal uncle? non-sig

Family 4-How do you address your paternal aunt? non-sig
Members 5-How do you address your maternal uncle? non-sig
6-How do you address your maternal aunt? non-sig
7-How do you address your younger sister? non-sig
8-How do you address your wife? non-sig
Strangers 9-How do you address Male Stranger older than you? non-sig

2) Non-significant associations with age variable

Dependent variables Age
1-How do you address your father? non-sig
2-How do you address your mother? non-sig
3-How do you address your grandfather? non-sig
4-How do you address your grandmother? non-sig
6-How do you address your paternal aunt? non-sig

Family 7-How do you address your maternal uncle? non—s%g
Members 8-How do you address your maternal aunt? non-sig
9-How do you address your elder brother?? non-sig
10-How do you address your elder sister? non-sig
11-How do you address your husband? non-sig
12-How do you address your father-in-law? non-sig
13-How do you address your mother-in-law? non-sig
14-How do you address you sister-in-law? non-sig
15-How do you address male stranger as same age as you? non-sig
16-How do you address male stranger older than you? non-sig
Strangers 17-How do you address female stranger younger than you? non-sig
18-How do you address female stranger as same age as you? non-sig
19-How do you address taxi driver as same age as you? non-sig
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3) Non-significant associations with spoken variety variable

Dependent variables Spoken variety
1-How do you address your father? non-sig
2-How do you address your mother? non-sig
3-How do you address your grandfather? non-sig
4-How do you address your grandmother? non-sig
6-How do you address your paternal aunt? non-sig

Family 7-How do you address your maternal uncle? non-sig
Members 8-How do you address your maternal aunt? non-sig
9-How do you address your female cousin? non-sig
10-How do you address your wife? non-sig
12-How do you address your husband? non-sig
13-How do you address your father-in-law? non-sig
14-How do you address you sister-in-law? non-sig
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B. Expected ToA

1) Non-significant associations with gender variable

Dependent variables Gender

Farmil 1-How does your paternal uncle address you? non-sig
amily i 0 e

Members 2-How does your husband address you? non-sig

3-How does your mother-in-law address you? non-sig

2) Non-significant associations with age variable

Dependent variables Age

Family

Members 1-How does your father-in-law address you? non-sig
2-How does male stranger younger than you address you? | non-sig
3-How does male stranger same age as you address you? non-sig
4-How does male stranger older than you address you? non-sig

Strangers 5-How does female stranger younger than you address you? | non-sig
6-How does female stranger same age as you address you? | non-sig
7-How does female stranger older than you address you? non-sig
8-How does taxi driver same age as you address you? non-sig

3) Non-significant associations with spoken variable

Dependent variables Spoken variety
1-How does your paternal uncle address you? non-sig
Famil 2-How does your elder sister address you? non-sig
ami ;
M embyers 3-How does your female cousin address you? non—s?g
4-How does your father-in-law address you? non-sig
5-How does your mother-in-law address you? non-sig
6-How does male stranger older than you address you? non-sig
7-How does female stranger older than you address you? non-sig
Strangers — -
8-How does taxi driver younger than you address you? non-sig
9-How does taxi driver older than you address you? non-sig
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Appendix 5

Interview Questions

Original version (Arabic)

sz L2y b olikay) o Juu! o uis 1) o gy
fa'd > @y 33 ppd G Goadls L1 sol/od Al BN s ela L]
?\S\ﬁd > elag) @ s ks Sl Lﬁd‘ ol /ot Ao “ﬂd\dﬂﬁt
‘.‘JLQ\CLDA - ‘.‘"d\td\‘&d\
?"ONQ\/}Q\'}.ACQA\\L\ éjjﬁui‘}"‘e 2
o'y o3z 53 Old b 2 solod Lk o Of g 3
Cehaglln sdod <y ¢ sy JOd a3l Yo (s 0103 AIFElag
Yoo(salyy 131 13la SUIEWapdl s
A N
ERPEIS au%}écbﬁ_\&;ﬁhd‘ u‘é‘LJ do 3 C_’V’JC@‘éC}J Qc‘ Jd“ﬂJJ&U:‘J°‘6 4
?\h\ed > G sdola Y &ﬁLﬁ‘ J 9935“ ?QJQ@\/}Q\
elacld ¢ Hasdadaly a5
<) Jg ddarpdlaold 4
Tayeds) T gy e
?c\)@\gjddy
fd » 38 M smds s ek o S 313l "EIM™ elagdl sl sbd L6
f3d > | Weeesdodlas A O 2l g ) g oo
ot wvegdt o sd e L6 osgsnsd
TP QY MOzaoesd Gl sJda L7
23 uﬂdjc U“CUL .JGUC'_\da 7
0 sdodlaa dde
fad s gagoed( odug b 8 osdladhe sspdiosd o) ofs a8
2] > e %00 Jseo Ut eI ol
s augdd) el sl Mlzaoesd" @dEdde .
?bd—\‘@d ?"JeCe" °£&‘UJJ°J}&L)1U}£,’L}“\‘J\? 11

198




Translated copy

Main Questions Additional questions Clarifying
questions

1.  How would you feel if your cousin 1. Would the age differences » How?
used kinship term my cousin, to make any difference in » Why?
address you? both cases?

2. How would you feel if he/she used 2. Would the place, where
Abu/um fulan (father/mother of..)? you are, make any

3. How do you think your cousin difference?
would feel if you used the kinship
term my cousin to address him/her?

What if you use Abu/um fulan
(father/mother of..)?

4.  How do you feel if your sister-in- 3. Would the place, where » How?
law used Abu/um fulan? you are, make any » Why?

5. What if she used first name? difference?

4. Would the age differences
between you and your
sister-in-law  make any
difference?

6.  If you used the kinship term _ax‘ to 5. Would his appearance, e.g. » How?
address a male stranger in the his cloths, make you use » Why?
street, how do you think he would certain term?
feel? 6. What if he is not Saudi?

7.  What if you used Law Samaht 7. Would the presence of the
(Excuse me)? bystanders around you

cause any changes in your
reaction?

8. If you used the kinship term ya ax 8. Does his nationality (being » How?
(brother) to address a taxi driver, Saudi or not) would affect » Why?
how do think he would feel? the term you would use to

9.  What if you use Law Samaht address him?

(Excuse me)?
10. How do you think he would feel if

you used Mohammed?
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Interviews transcription

Theme 1: Usage of KT and Tek to family members (Female interviewees)

Informants raw data
info
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Theme 1: Usage of KT and Tek to family members (Male interviewees)

Informants raw data
info
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Theme 2: usage of tropic kin terms to strangers (non-kins)
Female interviewees

Informants
info

raw data
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